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Hello,

Thank you for attending the webinar on the 2017 Long Term Service and Supports (LTSS) Scorecard: No Wrong
Door/Aging and Disability Resource Center System Indicators. Attached is the webinar PowerPoint presentation.
Linked below is a recording of the WebEx.

> WebEx Recording: https://optum.webex.com/optum/Idr.php?RCID=614dac47c81e708ced854058d7ed2abb

If you have not done so already, please provide me (Kristen.Rice@lewin.com) with the contact information of the
person responsible for coordinating your state's survey response.

Next week we will be sending a Frequently Asked Questions (FAQs) document to address items that came up during
and after the webinar. We appreciate your efforts to provide information about your state's progress toward building
a NWD/ADRC System of access for individuals seeking LTSS. Good luck completing the survey and please reach out if
you have questions.

Warm regards,
Kristen

Kristen Rice, MPH | Research Consultant

The Lewin Group | Center for Aging and Disability Policy
3130 Fairview Park Drive, Suite 500 | Falls Church, VA 22042

Phone (703) 269-5589 | Fax (703) 269-5501 | kristen.rice@lewin.com

IMPORTANT - PLEASE READ kkkkkkkkkkkkkkkkkkkk
This e-mail, including attachments, may include confidential and/or proprietary information, and may
be used only by the person or entity to which it is addressed. If the reader of this e-mail is not the
intended recipient or his or her authorized agent, the reader is hereby notified that any dissemination,
distribution or copying of this e-mail is prohibited. If you have received this e-mail in error, please
notify the sender by replying to this message and delete this e-mail immediately.
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