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PALMETTO Yy HEALTH

Dear Patient,

Thank you for choosing Palmetto Health for your care. It is our goal to make your stay as pleasant as
possible. It at any time you have questions about the carc you are receiving, please contact your
nurse. [f you wish for your nurse to contact your physician, a call will be placed to that physician or
to the physician who is covering your care that day. The nurse also, it requested, will provide a
telephone number for your physician and can assist you with making a phone call if you so desire.

The physician who is admitting you to the hospital is called your attending physician. Your
attending physician may have a partner or other physician see you on his or her days oft. While you
are in the hospital your attending physician may ask another type of physician to help with your care.
If you do not understand why another physician is seeing you, please ask your nurse or physician to
explain.

Palmetto Health participates in teaching physicians. Licensed physicians receiving further education,
called residents, are being trained in our facilities. One or more residents may participate in your care
while you are in the hospital. At some of our Palmetto Health facilities, residents also may help
make decisions about your care or treatiment and may pertorm or assist in procedures.  Other clinical
trainces within Palimetto Health include (but are not limited to) nursing students, medical students,
physical therapy students, radiology technologist students, sonography technologist students,
respiratory therapy students, chaplainey students and social work students. Residents and other
trainces are under the supervision of a properly appointed and hospital approved person who is
dircetly responsible for the resident or student.

You, as our patient. have the right to know who is involved in your care, treatment decisions or
surgical procedures. Every caregiver at Palmetto Health, including physicians and each person in
training will be wearing an identification badge clear ly stating his or her name, department and job or

" who s Paying 7 (Fraud) «

If you have any questions or u)m rns. please contact your nurse or our Patient Relations department:

Palmetto Health Baptist Columbia - 803-296-5129
Baptist Easley Hospital - 864-442-7588 #405 (Beeper)
Palmetto Health Richland - 803-434-6237

Revised: 11/26/07 Lewis Blackman Act - Patient Safety Letter
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STATE OF SOUTH CAROLINA
COUNTY OF RICHLAND

IN THE PROBATE COURT
CASE #2015 MI40 1133

IN THE MATTER OF:

GLOVETTA L. RICHBERG

(Date of Birth: 08/28/1954 Phone No. )
(A Mentally Ill Person)

ORDER

C(ﬂ umbyg (M HS)
APPLICANT s £) bnfbngryn) 0Y 4
P. DAPHNE WILLIAM Hf " ) ; 4 J :'74 .9:' " . ﬁAwSIhOOJ 204‘

An Application for Involuntary Emergency H05p1tal|zat10n for Mental Illness was filed on the 19th day of August, 2015
regarding GLOVETTA L. RICHBERG, who currently resides at 2025 MAIN STREET (HOMELESS), COLUMBIA. SC.
GLOVETTA L. RICHBERG is represented today by Carlton Bagby, Court-appointed attorney and Guardian ad Litem.
Present at the hearing were GLOVETTA L. RICHBERG; Carlton Bagby: Dr. Aleta Marie McGough: Andrea Gantt, MSW.
2.5 —~ —
Based on the documents before the court and the testimony prEsented at the hearing, I find by clear and convincing
evidence that GLOVETTA L. RICHBERG is mentally ill and lacks sufficient insight or capacity to make reasonable
decisions with respect to treatment and/or is a danger to herself or others and is in need of involuntary treatment.

THEREFORE, IT IS HEREBY ORDERED THAT:

GLOVETTA L. RICHBERG shall be committed to Palmetto Richland Springs for further inpatient care and treatment as
provided in S.C. Code Ann. §44-17-580 and remain there until stable for discharge.

Upon discharge from Palmetto Richland Springs, GLOVETTA L. RICHBERG must undergo an outpatient treatment
program at the Columbia Area Mental Health Center (CAMHC) or a local mental health facility in his/her county of
residence for a period no less than 12 months.

GLOVETTA L. RICHBERG must comply with taking all medications as prescribed.

GLOVETTA L. RICHBERG must comply with all appointments as scheduled. Furthermore, GLOVETTA L. RICHBERG
is responsible for notifying the treating facility if any appointments cannot be attended as scheduled and is responsible for
rescheduling the appointment.

GLOVETTA L. RICHBERG is incapable of caring for herself pursuant to S.C. Code Ann. §44-17-810, and pursuant to the
discretion of the mental health treatment team, must reside in a structured living environment, such as a Community
Residential Care Facility (CRCF) as defined in §40-35-20 for a period not to exceed __ 12 months.

A Review Hearing may be held in this matter if requested. If scheduled, notification will be sent to all necessary parties.
This Court shall retain jurisdiction over GLOVETTA L. RICHBERG to insure compliance with this Order, pursuant to S.C.
Code Ann. §44-17-580. If GLOVETTA L. RICHBERG does not comply with any portion of this Order, an Affidavit of
Noncompliance and Request for Supplemental Hearing will be filed with the Richland County Probate Court and
GLOVETTA L. RICHBERG will be required to attend a hearing to show cause as to the reason(s) for the noncompliance.

Pursuant to the S.C. Code Ann. §23-31-1030 and §44-22-100 GLOVETTA L. RICHBERG is prohibited from purchasing
and possessing firearms and ammunition and will be reported to SLED for this purpose.

AND IT IS SO ORDERED. n\\ m he re ;n
Rty

Imposters « GrguatoOtesi. ?
September 3, 2015 2

Columbia, South Carolina Associate Probate Judge e
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RICHBERG,GLOVETTA LAVON 242-08-8608 a°

. - ' Aug 28, 1954 (61}

**+ WORK COPY ONLY %¥* Printed: Sep 28, 2015 10:54

Address: P.0 BOX 8757
COLUMBIR, SC 29202
UNITED STATES

County: RICHLAND (079} From/To: NOT APPLICABLE

Phone: 803 387 3621 . Phone: NOT APPLICABLE
Office: NONE '

Cell: UNSPECIFIED
E-mail: UNSPECIFIED
P Bad Addr: 9
.
Confidential Address:
NO CONFIDENTIAL ADDRESS
From/To: NOT APPLICARLE

Temporary: NO TEMPORARY ADDRESS

Confidential Address Categories:

POS: OTHER Natf~VETERANS Claim #: 247088608
Relig: METHODIST Sex: FEMALE
Race: BLACK @i LRnkLiiN AMERICAN Ethnicity: NOT HISPANIC OR LATINO

Combat Vet Status: NOT ELIGIBLE "=
Primary Eligibility: HUMANITARIAN EMERGENCY (VERIFIED)
Other Eligibilities:
Unemployable: NO
Means Test Signed?:

Means Test Not Required

Primary Means Test Last Applied 'APR 18,2013' (NO LONGER REQUIRED: JUL 1,2015)
Medication Copayment Exemption Status: EXEMPT

Patient is a non-Veteran

Last Rx Copay Exemption date: JUL 01, 2015

Status : PATIENT HAS NO INPATIENT OR LODGER ACTIVITY IN THE COMPUTER

Future Appointments: NONE

L? Remarks: **INELIQEELE—DD NOT TREAT-ACTIVE DUTY FOR TRAINING ONLY****INELIGIBLE**
: = SE—
Date of Deith Information
pate of Death:
Source of Notification:
Updated Date/Time:
Last Edited By:

Emergency Contact Information:
E~Cont.: RICHBERG,GLOVER JR ()
¥ Relationship: SISTER
PO BOX 564
DENMARK, SC 29042
Phone: 803 793-3126
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RICHBERG, GLOVETTA LAVON agi-eB-8608 * V Aug 2B, 1954 (61) @
*%k WORK COPY ONLY #*w* Printed: Sep 28, 2015 10:54
Work Phone: NONE
Health Insurance Information:
Insurance COB Subscriber ID Group Holder Effective Expires
MEDICARE ( p 247088608A PART A SELF
MEDICARE ( p 24708B608A PART B SELF

Service Connection/Rated Disabilities:

Service Connected: NO V‘.—’
Rated Disabilities: NOT A VETERAN v »
“

Next of Kin Information:

Name: RICHBERG, GLOVER JR (SISTER) ‘ ’)
PO BOX 564
DENMARK, SOUTH CAROLINA 29042

Phone number: 803 793-3126
Work phone number: NONE

Secondary Next of Kin Information: "
Name: LUCAS, RONALD REV (FRIEND)
Work phone number: 803 245-3011 ¢
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What is Stress and How is it Managed?
el ot ANC oW IS 1t Managed:

Stress is a feeling of tension or strain that can be caused by many different things,
Stress is a normal part of life and it can be a positive motivator or it can make you sick. The
amount Of stress that is “too much” is different for each person. Learning to cope with stress
will help you to live a happier and healthier life,

One of the first realizations is that life is difficult. Once this truth is accepted, life is
never as difficult again. The expectation that life should be easy or perfect is what sets us up
for much of our stress. '

What are some of the causes of stress: |
1. Loss of loved ones (death, unavoidable separation, divorce, kids moving out)
2. Changes in our lives (positive or negative)
3. Not having enough money or spending too much money (bills)
4. Relationship issues (family, friends, or coworkers) p
5. Unrealistic expectation and a lack of acceptance
6. [liness (mental, emotional, or physical)

We don’t always realize some of our problems are directly or indirectly caused or made
worse by our lack of coping skills. Support systems are paramount to our balance in life and the
ability to live healthier. We are affected by people, places, and things in our day to day living,

What are some of the common effects of stress:
L. Feeling anxious or worrying a lot
2. Change of mood e= 1
3. Substance abuse
4. Relationship change ¢’ ?
5. Poor memory and concentration
6. [solation or withdrawing
7. Worsening of other health problems

What are some of the physical cues that give us information when are stressed:
[. Breathing problems w_. v

2. Chest pain or heartburn v
‘ 3. Gastro-intestinal problems
4. Sweaty, trembling, or cold hands (body)

5. Headaches, backaches, or stiff neck or shoulders (holding too ti ghtly) &*
6. Heart palpitations s

7. Sleeping problems (too much or too little), feeling tired g
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| STEPS TO APPEAL YOUR DISCHARGE

d\ .
¢  STEP 1: You must contact the QIO no later than your planned discharge date and before you
N T jeave the hospital. If you do this, you will not have to pay for the services you receive during the
5 appeal {except for charges like copays and deductibles).
B o Here is the contact information for the QIO:
Kepro

N 1-844-455-8708

<O

v - 0 You can file a request for an appeal any day of the week. Once you speak to someone

{ or leave a message, your appeal has begun.
T~ N\

o .Ask the hospital if you need help contacting the QIO.

o~ o The name of this hospital is Palmetto Health Baptist Provider D # 420086,

o » STEP 2: You will receive a detailed notice from the hospital or your Medicare Advantage or other
Medicare managed care plan (if you belong to one) that explains the reasons they think you are
ready to be discharged.

NSTEP 3: The QIO will ask for your opinion. You or your representative need to be available to
L\ speak with the QIO, if requested. You or your representative may give the QIO a written
b\ statement, but you are not required to do so.

O~ Qs STEP 4: The QIO will review your medical records and other important information about your
{~Case.

N &
STEP 5: The QIO will notify you of its decision within 1.day after it receives all necessary

‘\?QQ \\J information.

~ o [f the QIO finds that you are not ready to be discharged, Medicare will continue to cover
your hospital services.

) o If the QIO finds you are ready to be discharged, Medicare will continue to cover your
= 3” services until noon of the day after the QIO notifies you of its decision.

IF YOU MISS THE DEADLINE TO APPEAL, YOU HAVE OTHER APPEAL RIGHTS:

o If you have Original Medicare: Cali the QIO listed above.
o If you Felong to a Medicare Advantage Plan or other Medicare managed care plan: Call
your plan,
Q « If you stay in the hospital, the hospital may charge you for any services you receive after your
planned discharge date.

Nt You can still ask the QIO or your plan (if you belong to one) for a review of your case:

For more information, calt 1-800-MEDICARE (1-800-633-4227), or TTY: 1-844-455-8708.

Additiona! Information:
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