Lily Cogdill <LilyCogdill@scstatehouse.gov>

Danny Varat <DannyVarat@scstatehouse.gov>

Kevin L. Bryant <KevinBryant@scstatehouse.gov>
2/22/2017 8:50:41 AM

FW: Update on Letterhead, Envelopes and Note Cards

FYI...

From: Roberts, John [mailto:robertsj@aging.sc.gov]

Sent: Wednesday, February 22, 2017 8:48 AM

To: Lily Cogdill

Cc: Ellison, Ruchelle

Subject: Update on Letterhead, Envelopes and Note Cards

Good Morning, Lily! Hope all is well with you! So below is the email | got from the printer just a few minutes ago. If
this had not happened, we would have gotten the letterhead and envelopes today. Ugh, every time | try so hard to
make things go smoothly, something happens. Just wanted to keep you updated. Sorry! | will keep you posted when |
hear from them.

John,

We were starting on the Letterheads last night and my foil stamper had a paper jam, which bent a piece of
metal and damaged a portion of the die. I've attached a picture, so you can see what it looks like. I'm getting
in touch with our die manufacturer this morning to see how quickly he can get us a new die so we can get
these finished up. As soon as | hear back from him, | will let you know when we expect the die in our hands.
As soon as it's here, we will get all of this finished up and over to you ASAP. | apologize for the inconvenience
and will get this moving as quickly as humanly possible.

Thanks,

James Padgett

Another Printer, Inc.

10 Bush River Court

Columbia, SC 29210

(803) 798-1380

(803) 772-3618 Fax
1-888-689-6399 Toll Free
james@anotherprinterinc.com
http://www.anotherprinterinc.com
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John E. Roberts

Administrative Coordinator

South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350

Columbia, SC 29201

Phone 803-734-9940, Fax 803-734-9886
robertjs@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so
that we may correct our internal records. Please then delete the original message.
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