2/7/2013 4:51:53 PM
FW: Re:

From: Debra Cooper [mailto:DebraCooper@scsenate.gov]
Sent: Thursday, February 07, 2013 4:29 PM

To: Kester, Tony

Cc: 'dms@ooa.state.md.us'

Subject: Re:

Hi Tony,

It was a pleasure speaking with your earlier. Will you please take a look at the e-mail below, which | received from Donna
Smith, and give her a call at her contact number below.

Thanks,
Debra Cooper
(Sen. Allen's office)

From: Donna Smith [mailto:dms@ooa.state.md.us]

Sent: Thursday, February 07, 2013 3:27 PM

To: Debra Cooper

Subject: Fwd: Reaching out on behalf MD Secretary of Aging- Gloria Lawlah

Ms. Cooper,

Please see below the email | sent to Ms. Kim Bridges at the Area Agency on Aging in Greensville. | received a call back
from Ms. Jardano who is the Director for Caregivers who informed me there was a resource manual online. The Secretary
would like to speak to someone in regards to this situation as the couple in question are in their 80's and cannot navigate
the web effectively. Any help you can provide - name and contact number for someone who could help these seniors
would be appreciated.

Donna Smith
410-767-1271

Good Afternoon Ms. Bridges,

| am trying to reach out to you on behalf of Secretary of Aging Gloria Lawlah. We have a care giver who resides in Md but
whose parents reside in Greenville, SC. One parent has fallen and is need of supportive services ie. assessment of
needs, handrails in the house, possibly case management. | have left some voicemails but to no avail. Could you call me
at your convenience. | can be reached at 443-473-9228. We would like to inform the caregiver of the available options for
her parents.

Thanks

Donna M. Smith

Chief, Client and Community Services
301 W. Preston St. #1007

Baltimore, MD 21201

410-767-1271

Donna M. Smith

Chief, Client and Community Services
301 W. Preston St. #1007

Baltimore, MD 21201

410-767-1271
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