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March 24, 2015

The Honorable Nikki R. Haley
QOffice of the Governor

1205 Pendleton Street
Columbia, 8C 29201

Dear Governor Haley:

Take a bow. I believe you have improved the work ethics of State employees. There has been a change in
cuglomer service during your tenure.

First, let me start with Stanley Foreman. He has done a great job in getting the word out with regard to
oppottunities, seminars, etc. Additionally, he is very responsive. Kudos to him for his due diligence and
dedication. Prior to Mr. Foreman joining your team, there was minimal communication and if you
needed assistance you needed to be prepared to wait for a response. Mr. Foreman projects a "I'm here to
help" attitude which is greatly appreciated. The selection of Mr. Foreman to serve as Director was
definitely a good choice.

SCDEW has shown improvement as well. Recently, | have had two dealings with this department. Both
employees were thorough and pleasant.

Online services have definitely improved and simplified doing business with the State.

I have done my fair share of complaining in the past due to employees' attitudes, failure to respond and
poor communications. The changes [ have seen develop are worth bringing to your attention and should
not go unnoticed.

T commend you and your staff for focusing on customer service and changing the attitudes of the
employees that serve this State.

Respectfully,

Aol s

Angel Sag
(803) 691-8872

P.5. When you decide to run for President, let me know. Tt would be an honor to serve on the team that
gets you elected.



