GARNER

The Emorgency Response Company

GARNER ENVIRONMENTAL SERVICES, INC.
CORPORATE OFFICE: 1717 W. 13TH STREET, DEER FARK, TX 77536 *281-330-1200 *200-424-1716

February 12, 2016

Kim Stenson Via Fox to 803.737.8570
Director

Emergency Management Division

2779 Fish Hatchery Rogd

West Coluntbia, South Carglina 29172

Re: Dispute Letter in Reply to SCEMD's January 27, 2016 Letzer
Dear Kim Stensen:

I represent Garner Environmental Services, Inc. (Garnar).

Garner disputes the allegation set forth in your letter dated January 27, 2026 wherein you allege
that responsibility lies with Garner for damages which occurred at the Point of Distribution site located

at 3700 Landmark Drive, Forest Acres, South Carolina.

In support of Garner's dispute, attached hereto is an eyewitness account reported by Garner

employee, Henry Rocha.

Garner is unwilling to accept responsibility for the damage., Please direct any future

communications in this regard ta me.
Very truly yours,

Bobbie K, Risner
Generaf Counsel

BkR/st

Attachments: As stated
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GARNER

The Emergency Response Company

GARNER ENVIRONMENTAL SERVICES, INC,
CORPORATE QFFICE: 1717 W, 13TH STREET, DEER PARK, TX 77536 *281-830-1200 %300-424-1715

February 12, 2016

Reference: Parking Lot Issue — 3700 Landmark POD Location

When Garner Environmental Services, Inc.'s (Garner) corporate safety representative Henry
Rocha arrived at the 3700 Landmark POD location on the moming of October 6, 2015 to wait
for Gurner’s forklift operator, he noticed that the POD Management Team from the State of
Florida was on site with 3 trailer loads of water. POD Management Team personnel stated to
Mr. Rocha that the landing gear legs of two of the trailers had sunk into the parking lot asphalt
and further noted there was not any cribbing under the landing gear legs.

Upon Mr. Rocha's arrival, Mr. Rocha also observed that one of the Florida POD Team
personnel was operating the extended reach forklifi, off-loading some of the pallets of water in
order to make the trailer lighter, intending thereafter to try to lift the trailers to place cribbing
under the landing gears legs for support. Onee the Garner forklift operator, Spud Raven with
3R, was on site, he aperated the Garner procured forklift and Henry Rocha off-loaded the
trailers per the Task Order from the South Carolina Emergency Management Division to
Garner. Mr. Rocha left the site at 1300 hous to go to the Lower Richlands POD site to await
equipment coming from the Garner vendor for that site.

Garner equipment on this site was | - Pallet Jack, 2 - Portalets, 1 - Light Tower and | -
Extended Reach Forklift, none of which are capable of causing the damages to the asphalt
depicted in the attached pictures.

Attached to this report are the otiginal resource request and pictures taken at the 3700 Landmatk

POD,
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GARNER

The Emergency Response Company

GARNER ENVIRONMENTAL SERVICES, INC.
CORPORATE OFFICE: 1717 W, 13TH STREET, DEER PARK, TX 77536 *281-830.1200 *800-424-1726

[N

Florida personnel unloading trailer before the GESI Operator arrived
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The Emergency Response Company

GARNER ENVIRONMENTAL SERVICES, INC.
CORPORATE OFFICE: 1717 W. 13TH STREET, DEER PARK, TX 77536 *281-930-1200 *800-424-1716

Parking area where the two trailers in Pic #1 were parked prior to GESI artival
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GARNER
The Emergency Response Company
GARNER ENVIRONMENTAL SERVICES, INC.

CORPURATE OFFICE: 1737 W. 13TH STREET, DEER PARK, TX 77536 *281-930-1200 *800-424-1716

Indicative of a tractor trying to get under the trailer in order to raise the landing gear legs
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Resource Requests
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