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Department of Health & Hyman Servicas
OFFICE OF THE DIRECTOR

Augum 31, 2009

Attention: Pam Carpenter

From' Sherry Bramlett

(864)247-6555
worldtavelgirkgbellsouth. ner
Secretary for Wes Lothery, M.Ed, LPC

Re: Letter regarding a Medieaid excmption for Wes Lothery, Licensed Professional
Counselor.

Thank you 5o much for your help with thiz matter. § have enjoyed speaking with yon and
[ appreciate very much your kinduess and willingness to help If you see that you need
any other information please dv not hesitate to contacs me or Wes,

Qon/lnn et e 2 o o _SnLanOAN UL s,
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RESPECTFULLY REFERRED |
BUT NOT ACKNOWLEDGED /o { § 3 PP
Thursday, August 20, 2009 4\ &d E?\_{

To Whom It May Concern:

This letter is to let Medicaid aware thar Dr. Sugar i continuing the program designed for
Allitd Professionals under Physician Supervision, Not Specislizing in Paychiatric
Care.

Under this program Dr. Sugar will eontinue to monitor. advise and see patienrs as aeeded
for the above progeam. Mr. Wes Lathery is the Certified Mental Health Counselor and
Ms. Sherry Bramietnt bas repluced Natalia Wood for hilling,

Dr. Sugar is on call 24/7 for all patients and for the Allisd Professional if needed. Dr.
Sugar will provide clinical support and review documentation to assure that services
provided are appropriut; und medically necessary to the patient.

Dr. Sugar will do an initial assessmout for 4 puaticat within a week of initial treatment if
the patient docs not have a primary doctor referring the patient to the program.

Dr. Sngar will be on call 24/7 for the allied Professional to contact if needed for a patient.
Dir. Sugar will provide clinical support and review documentation to assure that services
provided are sppropriate and medically necessary to the patient.
Dr. Sugar will do the initial assessment for a patient within a week of inftial reanment if
the patient does not have a primary doctor referring patient to the program.
A referval from another physician must include the following:

1. Office notes stating the need for counseling services.

2. A diagnosis made by the primary care physician

3. Individual and /or family caunseling services heing requested.

4. Must be signed by the primary carc physician. (No siamped signatures).

To meet the requirements for Medicaid the following items:
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RESPECTFULLY REFERRED
BUT NOT ACKNOWLEDGED

The counselor must meet with the physician to discuss treatment issnes
(progress summaries) st least every thres months. If needed, the counselor can
meet with the physician 3 times in 3 months.

The progress summaries should address the patient's progress towards
treatment objectives, appropristencys of the service being furnished, and
recommendations for the continusd need for services.

Dr. Sugar wiil be avallable 24 hours/7 days per week for the counselor to
contaot in case of and cmergency or crisis.

- Dr. Sugar will assume all professional liability for services rendered by staf¥

under hig supcrvision,

- All records will b cupicd and given to Dr. Sugar before any billing is

completd for the day of service.

All staff will give copies of hiv/her credentials for Dr. Sugar to have on file.
Dr. Sugar will pay all salaries of allied professionals and other personnel
involved with the program according to contract.

fsxional duties

The counselor will provide copies of the referrals and all notes peior to billing
Madicaid.

The counsclor will call and discuss any relcvant issues that may arise with a
patient.

If a patient does not have a primary care physician the vounsclor is reyuired to
notify Dr. Sugar and/or his office manager immediately to establish patient
with the practice. If the patient requires a pediatrician the counselor will
Tequest a pediatrician to admit the patient to their practice and potify Dr.
Sugar and/or office manager of which pediatrician the patient will be seeing
for cvaluation,

The counselor will keep complete and thorough niotes whenever he/she is
treatng a paticit,

If the counselor decides that the patient roquires more treatment thet he can
offer, a consult to a psychiatrist will be given.

All phone calls must be documented.

If any amounts of monies are asked per Medicaid to be reimbursed the allied
professionals and other personne! involved will seimburse Dr. Sugar the
portion of funds associated with the items Medicaid requires reimbursement.

pecialist Dutics:

A billing specialist is required to notify Dr. Sugar and/or office manager of
any chenge in rules with Medicaid.

. He/She must note that all progress notes must he completad hefore billing for

visits.

. He/She must monitor and organize cownselor’s visits with Dr. Sugar.

Rill timely for visits, rcport any irrcgularitics to Dr. Sugar and/or office
manager.

- Maintain accuraie documentation on counselor’s credentials and report atty

irregularities to Dr. Sugar and/or office manager.

Page 2 of 3
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6. 1T any amounts of monics are asked pur Medicaid to be reimbursed the allied
professionals and other personnel involved will reimburse Dr. Sugar the
portion of funds associzted with the itcms Medicaid requircs reimbursement.

Place o[ Service:

We request an excoption for the place of service due to the following concems:

1. Dr. Sugar’s cliental are usually elderly, with multiple disease factors.

2. Dr. Sugar's office is designed for the care of individuals who arc il and
disabled.

3. Children that need therapy may be overwhelmed by the adult population that
may be inappropriate verbally, or physically and frightened by the appearance
of the very il person.

4. Mr. Lothery has & practice at present and bas a wonderful setting for therapy.
1t is more likc a home astting,

5. Dr. Sugar is 5 minutes from Mr, Lothery's office.

Our only goel is to help the children that qualify for your prugram. Dr. Sugar and Mr.
Lothery work will together and we feel the children have benefited greatly from this
service. A surprise and added bonus was thay Dr. Sugar is seciug many parents as paticnts
and this gives Dr. Sugar and Mr. Lothery the privilcdge of mare insight that many
doctors are 110t able to have,

Sincerely,

Shirley Sugar, Office Mansager

Darryl Supar MD

Page 3 of 3
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RESPECTFULLY REFERRED
BUT NOT ACKNOWLEDGED

Wes Lothery, M. Ed

Licensed Professional Counselor
200C West North First Street Seneca SC 29678
(864) 9729310

August 28, 2009

To Whom It May Concern;

[ am a Licensed Professional Counselor in Seneca SC and I apecialize in working with
children and teenagers T retired trom Oconee Mental Health but decided thar T sill

from Medicaid because we do not believe it is in the children’s hest interest if they must
£0 10 Dr Sugar's office for me 1o treat them. My office is located 5 fitutes away from Dir
Sugar’s and he is alwayy gvailsble by telenhone should 1 nead him. His clientele would

would be very uncomfortable in his office, My office is a very cozy setting. It ising
historical home in the downtown arca and it does not have the wedical office setting that
most children are frightened of. -Eﬁssa%aoeﬁgﬂznﬂa?aunzaaa
because they sre most impactant sad in providing such care they must foel comfortable. 1
currcatly receive referrals from all Pediatric offices in this area along with many from
family practitioners. Oconce Mental Health, DSS, & local schools also refer 1 me. There

bost given in 4 comfortahie, gﬁuﬂ&.ﬁug_gg?ag&oanﬂ
€§<35§__?Qaﬁ__o€iﬁmu matter,

Sincerely,

sﬂu 575.. g. m&.



RESPECTFULLY REFERRED
BUT NOT ACKNOWLEDGED

WES LOTHERY, M. Ed.
LICENSED PROFESSIONAL COUNSELOR

I am % Graduate .c_. the University of Suuth Carolina with 2 B.A m Psychology and a minor in
Seciology. I received a Master’s Drgree in Counseling fruin Clemson University.

T have been in the coungeling profession for: 34 yoss workdng for the Department of Mental
Health s0d for the last 15 years privarely I enjoy seeing both childven and adulss. T have worked
extensively with the chronically mentally ill, depression and anxiery. [ have specialized in Bmily
therapy, sexual ahuse, domestic vivkawr, and telated issues. I grew up in Greenville and have
recided in ouz family home place for the past 35 yeuts. I um committed 10 helping the residence of
Oeovce County.

L am dow accepting new patient’s children, adolescents and aduley, Mcdicaid and Insurance are
buth accepted. Plesse send refemal form with affice note and I will be happy to contact the patient
to tmake a1 appomtment.

wan/ran @ . - —— e fnLangEann, | MY 0¢ 0l nanZ i dnn



Log 138-Left messages for Senator Alexander on 10/2 and 10/5. Talked with Mr. Lothery on 10/5- |
explained the purpose of the allied health professional program {he is supposed to be supporting MD in
his practice with his patients), that it did not fit under this program for him to be seeing children but
supervised by & billing under MD who works with chronically ill adults. | explained that we will be
shifting to direct reimbursement of licensed independent counselors in less than a year. | requested that
he contact a pediatrician who refers to him to see if they could establish a relationship. | explained how
he could currently provide services for DSS kids using QPL.

Felicity Myers

10/5/09
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Brenda James - Re: Log 000138 - Dr. Sugar

From: Nancy Rabert

To: Felicity Myers

Date: 10/5/2009 2:48 PM
Subject: Re: Log 000138 - Dr. Sugar

CC: Brenda James

Ok -

Brenda - can you close the log via the response from Felicity?
Thanks,

Nancy

>>> Felicity Myers 10/5/2009 2:46 PM >>>
nancy- I'm handling this one verbally.

>>> Nancy Rabert 10/5/2009 2:45 PM >>>
Think Bobbie put the folder in your "in" box on Friday. Am attaching the efile, just in case you might need it.

file://C:\Documents and Settings\] AMESBR\Local Settings\Temp\XPgrpwise\ 4ACA073C... 10/5/2009
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Department of Health & Human Serviges
QFFICE OF THE DIRECTOR

August 31, 2009

Amnention: Pam Carpenter

From: Sherry Bramjett

(864)247-6555
worlduavelpirl@bellsauth. ner
Secretary for Wes Lothery, M.E4, LPC

Re: Letter regarding a Medicaid excmption for Wes Lothery, Licensed Professional
Counselor.

Thank you Sggééiggg..gn&oiﬂﬁﬁé with you and
[ appreciate very much your kinducss and willingness to help If you see that you need
any other information please do nol hesitate to cootac me or Wes.
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Thursday, August 20, 2009 N a\d Wk

To Whom Tt May Congem:

This letter is to let Medicaid aware that Dr. Sugar is continuing the program designed for
Allftd Professionals under Physician Supervision, Not Specializing in Psychistric
Care.

Under this program Dr. Sugar will eontinue to meonitor. advisc and see petients as peeded
for the above progeam. Mr. Wes Lothery is the Certified Mental Health Counselor and
Ms. Sherry Bramiett bas replucid Natalie Wood for billing,

Dr. Sugar is on call 24/7 for all patients and for the Allied Professional if needed. Dr.
Sugar will provide clinical support and review documentation to assure that services
provided are appropriak and medically necessary to the patient.

Dr. Sugar will do an initial assessment for u paticnt within a week of injtial treatment if
the patient does not have a primary doctor referring the patient to the program.

Dr. Sugar will be on call 24/7 for the allied Professional to contact if peeded fora patient.
Dir. Sugar will provide clinical support and review documentation to assure that services
provided are appropriate and medically necessary to the patient.
Dr. Sugar will do the initial assessment for a patient within 2 week of initial treatment if
the patient does not have s primary doctor referring patient to the program.
A refercal from another physician must include the following:

1. Office notes stating the need for counseling services.

2. A diagnosis made by the primary care physician

3. Individual and /or family counseling services heing requested.

4. Must be signed by the primary carc physician. (No stamped signatures).

To meet the requirements for Medicaid the following items:

Page 1 of 3



RESPECTFULLY REFERRED
BUT NOT ACKNOWLEDGED

The counselor must meet with the physicion t discuss treatment issoes

(progress summaries) at least every thres months. If needed, the counselar can
meet with the physician 3 times in 3 months.

- The progress summaries should address the patient’s progress towards

treatment objectives, appropriutencas of the service being furnished, and
recommendations for the continued need for services.

Dr. Sugar will be available 24 hours/7 days per week for the counselor to
contact in case of and cmergency or crisis.

Dr. Sugnr will assume a1} professional liability for services rendered by stall
under hig supcrvision,

All records will i cupicd and given to Dr. Sugar before any billing is
completed for the day of service.

All staff will give copies of hiv/her credentials for Dr. Sugar to have on file.
Dr. Sugar will pay all salaries of allied professionals and other persannel
involved with the program according to contract.

Allied Profcssional duties
I.

2.

3.

The counselor will provide capies of the referrals and all notes prior to billing
Medicaid.

The counselor will call and discuss any relevant issues that may arize with a
patient.

If a patient does not have a primary care physician the counsclor is reguired to
notify Dr, Sugar and/or his office manager immediately to establish patien!
with the practice. If the patient requires a pediamician the counselor will
request a pediatrician to admit the patient to their practice and notify Dr.
Sugar and/or office manager of which pediatrician the patient will be seeing
for evaluation,

The counselor will keep complete and thorough notes whenever he/she is
treating a paticut.

[f the counselor decides that the paticnt requires more treatment thet he can
offer, a consult to a psychiatrist will be given.

All phone calls must be documentad.

If any amounts of monies are asked per Medicaid to be reimbursed the allied
professionals and other personnel involved will reimburse Dr. Sugar the
portion of funds associated with the items Medicaid requires reimbunsement.

Billing Speclalist Duties:
1.

3

A billing specialist is required to notify Dr. Sugar and/or office manager of
any change in rules with Medicaid.

He/She must note that all progress notes must be campletad hefote biliing for
visits.

He/She must monitor and orpanize counselor’s visits with Dr. Sugar.

Rill timely for visits, report any icrcgularitics to Dr. Sugar and/or office
manager.

Maintain accurate documentation on counselor’s credentials and report acy
irregularities to Dr. Sugar and/or office manager.

Page 2 of 3
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6. 1l any amounts of monics are asked per Medicaid to be reimbursed the allied
professionals and other personnel involved will reimburse Dr. Sugar the
portion of funds associated with the ficms Medicaid requircs reimbursement.

Place uf Service:

We request an exception for the place of service due w the following concerns:

1. Dr. Sugar’s cliental arc usually elderly, with multiple disease taclors.

2. Dr. Sugar's office is designed for the care of individunls who urc i1l and
disabled.

3. Children that need therapy may be overwhelmed by the adult populatian that
may be inappropriate verbally, or physically and frighrened by the appearance
of the very ill person.

4. M. Lothery has a préotice at present and bas a wonderful setting for therapy.
It is more likc a home satting,

5. Dr. Bugar is § minutes from Mr, Lothery’s office.

Qur only goal is to help the children that qualify for your program, Dr. Sugar and Mr.
Lothery work wed) together and we feel the children have benufited gready from this
service. A surprise and added bonus was thay Dr. Sugar is seciuy many parents as paticnts
and this gives Dr. Sugar and Mr, Lothery the privilcdge of more insight that many
ductors are 1ot able to bave,

Sincerely,

Shirley Sugar, Office Monaper

Darryl Sugar MD

Page 3 of 3



RESPECTFULLY REFERRED
BUT NOT ACKNOWLEDGED

Wcs Lothery, M. Ed

Licensed Professional Counselor
200C West North First Street Seneca SC 29678
(864) 972.9310

August 28, 2009

To Whom It May Concern;

I am a Licensed Professional Counselor in Scneca SC and I specialize in working with
children and teenagers T retired trom Oconee Mental Health but decided thar T sil]
wanted £o be able to help childres 30 I started my own private counseliog busincss. 1
work alongside Dr Darryl Sugar. Dr Sugar specializes in Nephrology and Internal
medicine and most of his patient load is elderly people. We are asking far an exemption
from Medicaid hecanse we do not believe it is in the children’s best interest if they must
goto Dr Sugar's office far me 1o treat them. My office is located 5 minutes away from Dr
Sugar’s and he is alwayy gvailsble by telephone should I need him. His clientele would
not he receptive to children in the waiting room and I strongly foel that the childsen
wauld be very uncomfortable in his office. My office is 2 very enry setting. Rising
historical home in the downtown arca and it does not have the wedical office setting that
most children are frightened of, I sirive 1o provide the best possible care For tha children
because they are most impoctant and in providing such care they must fool comfortable.
currently receive referrals from all Pediatric affices in this area along with many from

Wes Lotbery, M. Ed.



RESPECTFULLY REFERRED
BUT NOT ACKNOWLEDGED

WES LOTHERY, M. Ed.
LICENSED PROFESSIONAL COUNSELOR

[ 1m & Geaduate of the Universiry of Suuth Caroling with 2 BA. m Psychology aad & minor in
Seciology. T received 2 Master’s Degrec in Counseling frous Clemson Universiry.

T have been in the counseling profession for 34 yoas working for the Deparment of Mental
Health and for the Last 15 years privacely I enjoy sceing both children and adults. T have worked
extensively with the chranically mentally ill, depression and anxiecy. I have specialized in family
therapy, sexual ahuse, domestic vivkaer, and related issues. I grew np in Greenville and have
resided in out family home place for the past 35 yeurs. T am committed to helping the resideace of
Oronce County.

Iam Aow accepting new patient’s children, sdolescents and adulty. Mcdicaid and Insutanee are
buth aeccpted. Plesse send reforml form with office note and 1 will be happy to contact the patient
to make a1 appomtment. "



