Lee Ann Lawrence <LeeAnnLawrence@scstatehouse.gov>
Catherine McNicoll <CatherineMcNicoll@scstatehouse.gov>
Danny Varat <DannyVarat@scstatehouse.gov>

4/4/2017 2:01:07 PM

RE: Issue with outlook web app

| will go up and see him.

From: Catherine McNicoll

Sent: Tuesday, April 04, 2017 2:00 PM
To: Lee Ann Lawrence

Cc: Danny Varat

Subject: RE: Issue with outlook web app

Yes, he is in the library with his computer for most of session.

Best Regards,

Catherine McNicoll

Director of Legal & Legislative Affairs
Lieutenant Governor’s Office
CatherineMcNicoll@SCStatehouse.gov
803-734-5292 (phone)

From: Lee Ann Lawrence

Sent: Tuesday, April 04, 2017 2:00 PM

To: Catherine McNicoll <CatherineMcNicoll@scstatehouse.gov>
Subject: RE: Issue with outlook web app

Can we look at it on his computer?

From: Catherine McNicoll

Sent: Tuesday, April 04, 2017 1:58 PM

To: Lee Ann Lawrence <LeeAnnLawrence@scstatehouse.gov>
Subject: RE: Issue with outlook web app

Lee Ann, this apparently did not fix the issue and he still cannot open it in webmail. Thank you for your help.

Best Regards,

Catherine McNicoll

Director of Legal & Legislative Affairs
Lieutenant Governor’s Office
CatherineMcNicoll@SCStatehouse.gov
803-734-5292 (phone)

From: Lee Ann Lawrence

Sent: Wednesday, March 29, 2017 10:53 AM

To: Catherine McNicoll <CatherineMcNicoll@scstatehouse.gov>
Subject: Re: Issue with outlook web app

Done
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On Wed, Mar 29, 2017 at 10:13 AM -0400, "Catherine McNicoll" <CatherineM cNicoll @scstatehouse.gov>
wrote:

Yes please thank you.

Best Regards,

Catherine McNicoll

Director of Legal & Legislative Affairs
Lieutenant Governor’s Office
CatherineMcNicoll@SCStatehouse.gov
803-734-5292 (phone)

From: Lee Ann Lawrence

Sent: Wednesday, March 29, 2017 9:22 AM

To: Catherine McNicoll <CatherineMcNicoll@scstatehouse.gov>
Subject: RE: Issue with outlook web app

It looks he is attempting to open it while logged on as the KevinBryant account. That account does not have rights
to the LtGov account. | can add it. Is that what you want?

From: Catherine McNicoll

Sent: Wednesday, March 29, 2017 9:18 AM

To: Lee Ann Lawrence <LeeAnnLawrence@scstatehouse.gov>
Subject: Issue with outlook web app

Good Morning, Danny is having an issue opening the ltgov@scstatehouse.gov in the outlook web app. Please
see attached photo. Can you please help.
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Catherine McNicoll
Sent from iPhone



