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Welcome, Preferred client!

May 2015

The inside track on the latest 
banking tips for Preferred clients

Help prevent interruptions 
with travel alerts

Simply set a travel alert in Online or Mobile 
Banking1 by entering your travel destination and 
dates to help avoid interruptions when using your 
card while you travel.

2
Learn more about Alerts

App, snap, deposit

Securely deposit checks right from your 
phone,3 so you can do more banking on 
your own without waiting until you are near 
a bank or ATM.

Learn more

Skip the waiting with 
priority service

As a Preferred client, you deserve our best 
personalized service. Now, there are more ways 
than ever to ensure priority service at
your convenience.

On the phone
In person — meet one-on-one 
On the go
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Learn more

Did you know?

With the Preferred Rewards program, you get 
more benefits and rewards with your everyday 
banking. And once you enroll, your benefits grow 
as your qualifying account balances increase.

Learn more

Questions? Meet one-on-one with a specialist.

1
Mobile Banking requires enrollment through the Mobile App, Mobile Website or Online Banking. View the Online Banking 
Service Agreement for more information. Data connection required. Wireless carrier fees may apply. The Mobile App is 
available on iPad®, iPhone® and Android™ devices.

2
Alerts received as text messages on your mobile access device may incur a charge from your mobile access service 
provider. The Mobile App and Mobile App alerts are not available on select devices. Mobile App alerts are not available on 
the Mobile Website.

3
Mobile Check Deposits are subject to verification and not available for immediate withdrawal. In the Mobile App, select 
"Help & Support," then "Mobile Check Deposit" for details, including funds availability, deposit limits, proper disposal of 
checks, restrictions and terms and conditions. Wireless carrier fees may apply. Requires at least a 2-megapixel camera. 
This feature is not available on the Mobile Website. The Mobile App is available on iPad®, iPhone®, and Android™
devices.

Android™ is a trademark of Google Inc. Use of this trademark is subject to Google permissions. Apple, the Apple logo, 
iPhone® and iPad® are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of 
Apple Inc. Bank of America is a registered trademark of Bank of America Corporation.
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Questions?
Please refer to the Contact Us page, which includes options to call, visit, write, email or chat with us 
online.

About this Service Email
This is a service email from Bank of America. Please note, to better serve our customers, you may 
continue to receive service emails in accordance with your Bank of America service agreements, 
whether or not you elect to receive emails about our products and services. If you would like to receive 
emails about our products and services again, you may subscribe now.

Privacy and Security
Privacy Policy | Fraud Prevention and Identity Theft

Bank of America Email, 8th Floor-NC1-002-08-25, 101 South Tryon St., Charlotte, NC 28255-0001
Please do not send any physical mail to this address, especially mail containing sensitive 
information.

Bank of America, N.A. Member FDIC. Equal Housing Lender 
© 2015 Bank of America Corporation. All rights reserved.
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