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South Cawolina Office of the Govemor Meryle C. Greve

ATTN: Govermnor Mark Sanford 208 Chatteris Road
1205 Perndlieton Strest Imo, SC 29063
Columbia, South Carclina 2920

1 would ke 1o begin by thanking you and your staff for your prompt attention and response o

issue | recently brought fo your attention. | have heard people say, many times, that you can't i w

depend on the government for heip. { am here to say that they are wrong. Your sincere concem! ;
for mine and my daughier’s siuation speaks volumes. m }
m

In my initial lefter to you | revealed that 1 am a single mother and that my daughter, a senior in iy
high school, ie pregnant. This experience has made me aware of what parents in my position,
and pregriant teens must endure. As a result of my experience, | have recently become an B

agﬁzﬁagi.uaiﬁ%ngggsﬁﬂimgm
Eﬁaﬁ.suﬂwsggﬁimgnggsgsuﬂiggaﬁgi i
they wit face during and afwor pregnancy. !

Let me begin by saying that | am amazed at the amount of paperwork required to sustain a i
!Sggaii!aiﬂa:oﬂn.:wgauggn%_al ,
Forgive me, but | just can't simply watch this happen and do nothing. Instead, my intent is to bri
to light each issue and follow up with suggestions for improvemnent. My hope is that you will sta

_

Qﬁsﬂﬂigugig%g_zag.ﬁogﬁig
increases for our students. The average high school student can have as many es 6 m_*
iu!ﬁ«.mgﬂsﬁgaﬁwﬁnﬁli%g.g i
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a apacified time, provides instruction and proctors exams. Again, this is a sufficient

method when under normal circumstances. However, | feel that policy needs to change!
where pregnancy is involved. There is a huge difference in a fully developed woman m
carmying a chiki as compared to a still developing teen. No matier what age, pregnancy
ggsi«?ﬁiaggggsgéfﬁ%

Some aliments associated with pregnancy can persist throughout the entire
pregnancy which crestas a great deal of stress for the mommystosbe and u
sometimes the unbom chitd, while others intermittently creats disruptions in the |

ability to rest at night, and stit

ilw.igigiusgsgiiis!.s% _
sufficient medical reasoning to warrant homebound. However, the need Is st
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exampile as to requiring a doclor's signature is not efficient. (It takes an average of
Suisﬂa%ﬁ«!.?&ﬁ} .
This is not beneficial io any student, parent or teacher. .
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othors affect the abitity to function whatscover. My

office to return the completed form back 1o the

lime away from school. Communication between student and teacher, as it stands, is i
Bme consuming and cumbersome. RESOLUTION: A HOMEBOUND webpage would
streamiine this process. it should be designed so that parentistudents and I
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> Pragnant Teens and Medicald: Before | get into the nuts and bolts of this subject, | |
have to ask if there is a published rule stating that a Medicaid applicant must be left to |

flounder on the shores of confusion. As the parent of a pregnant feen, | must confess it

?!&liiggwéésigﬂg i
Just 80 you compietely understand what | mean by this, 1 tell you my sory. ﬁ

5)313?3_553%5!5@0%!’3:“?;8&:
this news was immediately followed by one massive panic attacks. Littke did | know that
this was just the tip of the iceberg. However, within twenty-four hours | had somehow ]
iﬁS«igiﬁggi.igﬂgmu%._ ;
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and the only thing wrong with the situation is that the timing is off". A week later | |
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out of my own pocket. Are you kidding me??? | was avercome with fear from the

%nﬂgﬁi_gﬁiégﬂﬁnggggﬁ
to do 80 | had to have » case number, | couldn’t get a case number without my i
nﬂﬁ:ﬂt«ggigg.?gigggi
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DOES THIS TRAIN STOP BECAUSE | WANT OFF™
Three months later | lsamed that the application needed

my daughter's information. Had someone from DSS explained this o us a lot of g
unnecessary stress and confusion coukd have been avoided. The application was .
completad again, this ime by my daughter and based solely on h

or information. We h
Eﬁnsﬂgsgcwm%o:gzgzﬁaiﬁaiuﬂ.ﬂsang:
our number was called. The woman gt the window instructed us to “leave the

i ) appi
In a bin lacated at window 5°. | won't compiain about the wait because three days later,
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o mea, my daughter, my family, our entire world.
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What was the purposs of nry telling you this story? There are severai ressons. M_
1. As my daughter and | sst at the DSS office walting to be asaisted it was
very reminiscent of how operations once were at the DMV, it occurred to
me that a Jot of quastions couki be answsred within a maiter of seconds
& screenay were gt in place. Every person that enters the DSS office

be required to check in with the “screener”.

The scresner's job would

be to direct sach person to the appropriate next step. | am witing to bat

that this will create some extra much nesded

E:?c:-.-a-iiﬁ.ﬁ

strosx lavels for both staff and clients. A number of people stood in lne i
over twenty minutes only to be redirected to a malibox located at the i
entrance where their document(s) could be dropped. A ot of thne is being!

wasted.
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situations and how the application might be completed based on each ._
situstion. Examples gi?wn%!.ﬁg;!? _.

M__
In the above section titled Pregnant Teens and Medicald | bagan with a rather sarcastic | |
question. As cynical as it may have sounded, | still consider this 2 very important question., |
aﬂgtgigai!ﬂ%ggggs oono..:a-mﬂ:oo.ﬂc: :
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wolild vary much appreciate some official, documented foadback on this is point. . :
The Family Educator's c&!g!sgﬁﬁziugwﬁsaﬁﬂ.ﬂsig v .
this program in any others. Al schools should be equipped with at least documentation that 2 a
Sgliglﬁa.iagi ntend to do. 3
a.cm._.amnns 5!:«85._5: staff fora Eﬁaig_%%ﬁ«ﬂ_
the time 1o raad through this letter. It has been a pleasure working with you and your uﬁaﬂi 1
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Beprrtment of Health and Humm Berfices

Mark Sanford Emma Forkner
Governor Director

October 23, 2008

Ms. Meryle C. Greve
206 Chatteris Road
Irmo, South Carolina 29063

Dear Ms. Greve:

Governor Mark Sanford contacted our agency on your behalf regarding your concerns
about the Medicaid application process.

Good customer service is very important to us, and we regret any difficulty or
misunderstandings you experienced when submitting your daughter's application. Our
Richland County Medicaid Office and the Richland County Department of Social Services
Office share the same space, but each agency maintains its own application process and
procedures. The Medicaid office does not operate on a number system, but does offer a
screener to help streamline the application process. In addition, case numbers are not
required to inquire about the status of a Medicaid application, although other identifying
information is necessary before information may be released.

Thank you for noting that the information found on our website was helpful. Although our
website may not provide examples of every application situation, representatives are
available at 1-888-549-0820 between the hours of 7:00am and 7:00pm, Monday through
Friday, to answer any questions an individual may have about the Medicaid application
process.

We appreciate your suggestions and have notified the appropriate areas of your concerns.
Again, we regret your unpleasant experience during our application process. If you have
questions about the Medicaid program, please contact Sheila Chavis at (803) 898-2707.

Sincerely,
Alicia Jacobs
Acting Deputy Director
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Medicaid Eligibility and Beneficiary Services
P.O. Box 8206 « Columbia, South Carolina 29202-8206
Phone (803) 898-2502 « Fax (803) 255-8235



