1/30/2003 1:19:54 PM
Late Registration Penalty Procedures

Lottie-

Per your request, attached is a copy of the recommended business rules with regard to late registration penalty
procedures. If you have any questions, please let me know.

Marcia-

Darl mentioned it may take up to three weeks for these procedures to be fully in place. Also, it was my understanding a

trouble ticket would be developed from the memorandum | sent.

Thanks to you both!
Rhonda
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