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T a lk in g  to  S om eone A ffected  By a  N a tu ra l D isaster

Victims o f hurricanes, fires , and o ther na tura l d isasters ma y experience inte nse emotions over the da ys and wee ks 
tha t fo llow . Thos e a ffected  could w restle  w ith feelings o f sadnes s, vulnerability, anger o r co nfus io n. You m ay w ant to 
p rovide com fo r t  to  s om eo ne in  s uch a situa tio n, ye t no t know exactly  w hat to sa y. Here a re  a couple o f tips to
rem em ber:

Treat the pers on w ith sens itiv ity 

O ffer your s upport 

Simply lis ten

When disa s te r s trikes a nd life  is s pa red  bu t pro pe rty  is destro  ye d , the righ t wo rds m ay be hard to com e by. Victims 
o f  hurricanes , fires and o ther natura l d isasters ma y experience intense emotions over the da ys and weeks tha t 
fo llow . The mos t  im porta n t thing you can do is to tre a t victims o f  natural d is as ters w ith  sens itiv ity, a nd o ffe r them  
suppo r t  a s the y  p ie ce their live s back toge ther. He re are  a fe w  tips tha t w ill help guide the conversa tio n:

Sho w  s e n s it iv ity

Ackno w le  d g e  th e  ir  fe  e  lings .  Le t  them  know tha t i t  is OK to fee l the 
wa y  the y  fee l.

G ive th e  m  p riv a  cy . Le t  them  know you're there if they ne ed you.

Try n o t to  ta  k e  a  n y  e  m otio  n a  l  o  u tb u rs  ts p e  rs  o n a  lly . R em em ber 
it's no t abo u t yo u. G ive them  s pace to colle c t their thoughts .

Re s p e  c t th e  ir  cha n g in g  v ie  ws .  R ecovering from  a tra  gedy m ay 
caus e a s h ift in  viewpoints o r p rio rities .

O ffe r  to  h e  lp  w ith  b a  s ic h o u se  ho  ld  ta  s ks .  In the wake o f  a 
dis as te r the mos t  bas ic needs so metime s go unmet. Offe r to bring food  
a nd w a ter, o r to help ou t w ith cho res a ro  und the hous e .

L is te n  b e fo  r e  y o u  o f fe r  yo  u r  s u p p o rt  

Be p a  tie  n t . So metimes jus t  being there to lis ten  is eno ugh.

Avo id  o ffe  r in g  uns o lic ite  d  a  dvice .  It is OK to e xpres s yo ur 
s adness bu t don 't try  to  fix  the situation.

Fo llo w  th e  ir  le  a  d . Do n 't labe l the pe rs o n as a v ictim  o r survivo r. 
Listen to see how the perso n identifies he rs e lf/himself.

T ry  to  a v o id  th e  fo  llo  w in g  p h ra s e s

Even if yo u me an w ell, thes e re  s pons es a re  o ften the o ppos ite o f 
com fo rting a fte r a  traum atic event:

I  kn o w  ex a c tly  h o w  yo u  fe e l.

E very th in g  w ill b e  fin e  .

Visit
R eady.go v  to lea rn  ho w  yo u ca n 
im prove the readines s a nd 
sa fe ty  o f  your home a nd
community in the event o f an
em ergency.

Get
the s upport you ne ed w ith no­
cost, confidentia l non-m edical 
couns e ling through Milita ry
OneSource a nd the M ilitary and 
Family Life Co uns elo r  Program.

http://www.ready.gov/
http://www.militaryonesource.mil/confidential-help/non-medical-counseling?content_id=282873
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I t  w a  s G od's w ill.

Yo u 'll g e  t  o ve  r  it ,  e  v e  n tu a  lly .

Avo id making these s ta te  ments . Ins tea d , o ffe r your s upport and le t them  kno w  you are  there if they ne ed yo u.

You w ill no t  be ab le to change w hat ha ppened, bu t you can help m ake life a little eas ie r fo r so meone affe  c ted by  a 
natura l dis as te r.


