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Kevin,
 

Far too many state and local HHS agencies rely on legacy IT systems and outdated processes. But 
agencies that leverage agile methodologies to modernize their IT systems can improve efficiencies 
and deliver better service to children and families. 
 

Join Government Technology and DocuSign on November 15 at 11 a.m. Pacific/2 p.m. Eastern  as 
we examine the core systems and processes that must be modernized to enable better child 
support and child welfare service delivery. 
 

You’ll hear:
Alisha Griffin, former director of the California Department of Child Support Services, who 
helped overhaul child support systems in both New Jersey and California, discuss how 
modernization led to more successful outcomes in both states.
Examples of technology applications that enable better solutions for child support and child 
welfare. 
Strategic imperatives in child support and child welfare that are driving change across state 
agencies and departments.

Featured Speakers: 
Alisha Griffin, Former Director, California Department of Child Support Services 
Seth Engel, Senior Product Marketing Manager, DocuSign 

Moderator: 
Dugan Petty, Senior Fellow, Center for Digital Government and Former Chief Information 
Officer, State of Oregon
 

Registration is complimentary and the first 60 people to view the webinar will receive a $10 
Amazon gift card - you must be a government employee and must stay logged on for the entire 
duration in order to qualify for the gift card.
 

Pleae feel free to share this information with any colleagues you feel would benefit from 
attending, and do let me know if you have any questions!
 

Thank you,
 

Alan Whipple
 
Registration Coordinator
 
Government Technology
 
awhipple@govtech.com
916.932.1418 direct 
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