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Department of Health & Human Services
OFFICE OF THE DIRECTOP
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IF THERE IS ANY PROBLEM RECEIVING THIS FAX, PLEASE
CALL (803) 933-0112.

Confidentiality: This message is intended solely for the use of the addressee and may contain
information that is privileged, confidential and exempt from disclosure under applicable law. If the
reader of thi¢ message is mot the intended reciplent or the person responsible for delivering it to the

recipient, you are put on notice that any dissemination, distributing or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify
us immediately by phone and return the original message at the address via U.S. Postal Service.

Thank you.
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LINDSEY Q. GRAHAM

290 AysseLe SENATE OFFICE BUILminG

SOUTH CARDLINA WasdineTen, DC 20510
{202) 224-5972
UNITED STATES SENATE
February 27,2013 wmﬂumd<mu
Mr. Anthony Keck MAR 0 4 2013
Director e Sonices
S.C. Department of Health and Human Services Department of Heelth & Human
PO Box 8206 OFFICE OF THE DIRECTOF

Columbia, SC 29202-8206

Dear Mr. Keck:

The attached letter concerns an issue outside my official jurisdiction. Therefore, as a courtesy 1o
my constituent, [ am sending this correspondence to your attention.

Thank you for your attention to this matter, and T ask that you please 1cspond directly to the
individual.

Sincerely,

-

Lindsey O. Graham
United States Senator

LOG/si
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HTML
From: "WebServer Reserved UID" <webservd@p-ess-www9,senate. gava
Date: 2/24/2013 8:24:05 PM _
To: "webmail@lgraham-iq.senate.gov" <webmail@lgraham-iq.senate.gov>
Ce:
Subject: Scnator Lindsey Graham

Sender's IP address = 75.182.48.87, 96.6.47.33

<APP>8CCMAIL

<PREFIX>Mr.</PREFIX>

<FIRST>Johnie</FIRST>

<LAST>Williams</LAST>

<ADDRI1>44 Ironweed Ct</ADDR1>

<ADDR2></ADDRZ>

<CITY>Columbia</CITY>

<STATE>SC</STATE>

<ZIP>29229</Z1P>

<HPHONE>3035464147</HPHONE>

<WPHONE></WPHONE>

<EMAIL>Iprobst99@gmail.com</EMAIL>

<ISSUE>ASSISTANCE</ISSUE>

<>Yes, | would like a written response.</>

<MS8G>Hello,

I'am writing on behaif of Mr, Johnie Williams who is a constituent of yours in the Columbia area,
He is a 3] year old ALS homebound patient with a young daughter whe has been fighting with the
Medicaid office for over a year to receive benefits to help him in his horne. He has filed
applications and faxed income eligibility information over and over to no avail. He is desperately
in need of the assistance that their cornmunity long term care program viould provide, AND he
absolutely financially qualifies for this. He has contacted the Medicaid office, but his case
manager has been very uncooperative and at times very rude to him. Alikough there are
confirmations of received faxes, when contacted the case worker states ishe never received it or
"doesn't have time". Ts there any way you could look into this matter on his behalf? This is not a
gentleman that lives off the "system". He has worked hard all his life as an enpineer, played
college football, and is a wonderful father. I!

t is just in the past couple of years that his ALS has progressed to a point where his speech and his
motor skills are effected. He is 2 100% competert and extremely intelligent, and if we hadn't
encountered so many hurdles by the Medicaid office, I believe he could have handled this matter
independently. By the time Medicaid gives him the time of day, I'm afraid that he may be in need
of hospice. Please take this matter into consideration. As I am a healthcere worker and unable to
provide my information at this time, I hope that you will take the time to look into this matter.
Please do not hesitate to contacr this gentleman at the above mumber. I have included my email if T
need to forward any information on to him.

Thank you and God Bless your time and effort. <MSG=>

<>please enter your zip codc in the format 12345 or 12345-1234.</>

http://igraham-st-iq:800/ig/view_eml_2. aspx?rid=10963438&0ic’ 03/04/2013 1:10PM (GMT-05:00)
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March 12, 2013

The Honorable Lindsey O. Graham
United States Senate

290 Russell Senate Office Building
Washington, DC 20510

Dear Senator Graham:

Thank you for contacting our Agency on behalf of Mr. Johnie Williams regarding Medicaid
eligibility for the Home and Community-Based Waiver Services (HCBWS) program.

Medicaid eligibility is based on federal and state requirements. To qualify for Medicaid under
the Medicaid’s HCBWS program, an individual must meet the income, resources and
medical level of care requirements.

Mr. Williams’ application for Medicaid’s HCBWS program was denied on January 16, 2013,
because his countable resources are more than the allowable limit of $2,000.

Our Member Relations Leader, Ms. Carolyn Roach, spoke with Mr. Williams and he indicated
his resources are now below the limit. Ms. Roach has mailed an application to him to reapply.

If you have any questions regarding the Medicaid program, please contact Ms. Roach at (803)
898-3967. We hope this information proves helpful.

Deputy Director

JS:

Office of Information Management
P.O. Box 8206 * Columbia, South Carolina 29202-8206
(803) 898-2502 » Automated Fax (803) 255-8235



