From: Chantel Runtz
Sent: 1/8/2015 1:47:39 PM
To: Haley, Nikki
Cc:
Subject: This Month's Free Webinar; Mediation - Preparing for a Difficult
Conversation
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Free Webinar: Mediation - Preparing for a Difficult Conversation
<http://email.achieve-intl.com/wf/click?
upn=uKHUSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB81gL609rz90PZEfWYxcV3g7cGplT7km7WWnn4cJi5xSnB6M
TOh9CUjvWDvAfezOgUEW55QmyLj3-2FQdRNkDxzKMIh-2B-2B6FRssYi-2B-
2B8JgwpdRXKA6xk-2B88h1Tzeq5CdIMg-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9FOIfyAr1f9cpjbcPSANcCj5nOiUuUYopl
6b0INEoqIriwMY82YICj93KXO-

2Fw68c88bFKN6XtkxRfGiJnE6Y7ykt9C5Bh6 EW FJgy4rjM2bKGRgyicsUgevJkEn
eEQuOa1gpGilazk4PWyJa01ARQqY8EtyOhb93yVAisAVBxay-
2FWBXKxxzsTXpn84QQ-3D-3D>

<http://email.achieve-intl.com/wf/click?
upn=uKHuUSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB819L609rz90PZEfWYxcV3g7cGplT7km7WWnn4cJi5SU-
2FIVxCgaVRLGItWUUmeCOoclegdssgTpX5VvPpKJeNQyzpOyn7DdBGgk7sF-
2BVHVqjWnEYBMXxLT8SRigmzkZs-2Bg-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9FOIfyAr1f9cpjbcPSANcCj5nOiUuUYopl
6b0gQkzFy-2BJJQi8gmmY34ulkkLMp9MF-2BnM6FUWnza6KkiX-
2FHtKGAO7gEfqRhxRYXIB8DUGZ-2BOYE1tyFYu7qY9vXXxkM6UVOgXW -
2F2tHLove5cOavTC-2BJIIAYITx6P-2FWwLg-2FwPDOD-
2Bm6vZW8y7n8AsERXY1tg-3D-3D Each month ACHIEVE offers a complimentary
webinar.

Are you considering how to bring people together for a mediated conversation?
Have you thought through how to prepare the parties? Preparation is critical to
the success of any mediated conversation. This webinar is designed to give you
the working knowledge to prepare yourself and the mediation parties for a face-
to-face conversation in order to maximize the chances for a helpful and
productive meeting.

Click Here <http://email.achieve-intl.com/wf/click?
upn=uKHuSxHbV4ACXxFPhDWGS0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB819L609rz90PZEfWYxcV3g7cGplT7km7WWnn4cJi5SxSnB6M
TOh9CUjvWDvAfezOgUEW55QmyLj3-2FQJRNkDxzKMIh-2B-2B6FRssYi-2B-



2B8JgwpdRXKA6xk-2B88h1Tzeq5CdIMg-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9FOIfyAr1f9cpjbcP5SANcCj5nOiUuUYopl
6b0tA5S0j-2FGGB1B55T6PHEmIjfIsywpUMS3ISYyFQtZ9mDzVENjbQ-
2BQPegWQfEagVxMOoj1sfvSABYSh9CNSAXgNL7OODVTgxD7EpZ6VG5Ae-
2FRh1QJ2BgaZQ9z7uFkcvBKjLgcBYVHMB{8rGaCGgX1TFC7w-3D-3D> to
access this month's free webinar.

ACHIEVE is also offering the following in-person public workshops on
Mediation:

Mediation - Facilitating Difficult Conversations <http://email.achieve-
intl.com/wf/click?
upn=uKHuSxHbV4ACxFPhDWGSO0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB81gL609rz90PZEfWYxcV3g7cGplT7km7WWnn4cJi5S2s7960
jfwrrbK3IBEr-2FZw0ZZw6Hu8GXUHplp2YOFDrlQOFjCqCJ-
2BCErtlrfvdp3nf6iFQMaNdT7dfTlcr-2BVLItkgnd5JigBwi7-2FoXGOTEGL9VE8E-
2FrOBEmMJslgK1rWUzVT-
2B3XK2rblwQHcYGelyuSBtcsPzpkuDOnAYQt5hg8qVFiJApr4da-
2FZxFoTq0eE65mVrcOqCTgCIH2BiEgjagotwLDemE1mc02xxQ5dXqwSM-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9FO0lfyAr1f9cpjocP5ANcCj5nOiUuUYopl
6b04z9PZAYVE1ZSoEcdnBSxzC4kKOBSCgtRimxx8gvvD0osavUBOYo08jxRiCa1
dMreZ62LIom7weEVEUQloOuvODONTdIOfj-
2FPffQIUO2QSmMQTxICZcBffNnWWgDgm7fBlk54epzb-2BivK-
2FY61bNcQMdMA-3D-3D>

Chicago, IL: March 23-24, 2015; Portland, OR: April 1-2, 2015

Arlington, VA: May 6-7, 2015; Toronto, Ontario, Canada: April 7-8, 2015

When people cannot resolve conflict on their own, a third party mediator may be
needed to facilitate that difficult conversation. This skills-based workshop is
designed to give participants the tools to work with disputing parties to clarify
misunderstandings, identify interests, and work towards resolving the conflict.
Participants will have the opportunity to experience scenarios that will help
prepare them for intervening in difficult conversations.

<http://email.achieve-intl.com/wf/click?
upn=uKHuUSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB81gL609rz90PZEfWYxcV3g7cGplT7km7WWnn4cJi5S2s7960
jiwrrbK3IBEr-2FZw0ZZw6Hu8 GXUHpIp2YOFDrIQOFjCqCJ-
2BCErtlrfvdp3nf6iFQMaNdT7dfTlcr-2BVLItkgnd5JigBwl7-2FoXGOTEGL9VE8E-
2FrOBEmJslgK1rWUzVT-



2B3XK2rblwQHcYGelyuSBtcsPzpkuDOnAYQt5hg8qVFiJApr4da-
2FZxFoTq0eE65mVrcOqCTgCIH2BiEgjagotwLDemE1mc02xxQ5dXqwSM-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9FO0IfyAr1f9cpjocP5ANcCj5nOiUuUYopl
6b0inl7Lh20RdjwE6tPkr8Jvju4dSdnmQO97UT89bb-
2B3yWKBmdVMa6pmC7fe690NqolxiwnFM7pOwdQFKPdwPXcf4B2z80f9fKOgs
d8S7uSIMiXc6PYpszskM9peZSx70CUeGRmMimpU1iQfdnfL30JcEQ-3D-3D>

Unable to attend the full day workshops?
These workshops are also being offered as

live webinars: <http://email.achieve-intl.com/wf/click?
upn=uKHuUSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB81gL609rz90PZEfWYxcV3g7cGplT7km7WWnn4cJiSinpPrfLtd
9VOLpzAObnO-2BjrRyb-2FDLwYckjbQzkGmQo-
2FOeHOhJY77C8Kg4mRRWenxKLEnBhNbRgo9F-2Ba5F28QeQ-3D-
3D_u2M3KSRTY5XHZCcrLEfoMHisohM9FOIfyAr1f9cpjbcPSANcCj5nOiUuUYopl
6b0QfyraFGapuvBo80OUd3kyL9wjMqTUjQjYB4xaX79In122A113qgHPXHhaYiwRb
YHcW2zq3Qow-2BGI6t-2FO040NauFuQ70cyHWQYxaDOZCffCaS-
2BxUGwb7wt17WNZ2f-2BT8eidYTWO8EJ-2B0b3m2GW,|iNC-2BIw-3D-3D>
Dealing with Difficult People <http://email.achieve-intl.com/wf/click?
upn=uKHuUSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB81gL609rz90PZEfWYxcV3g7cGplT7km7WWnn4cdiScmecdmZ
u7WLgcNQgiAlwx6-2BZZ-2BUDS6feq1QM3tImO9fsR-
2BC2KA6QMwWMKTJ7Shd8nTeRSnik71KpQtB3ApdJb-
2F2N8SKnxzgK4sv2yskmhgoZLUWMODVzRyXs8SbpdgjnxOw_u2M3KSRTY5X
HZCcrLEfoMHisohM9FOIfyAr1f9cpjbcP5ANcCj5nOiUuUYopleb0VX7TcebHrRO
GApcfz-2BoaH4nD-
2BQn3d52trdMrQR6txfkujMUIUT55DzWhO7DREVV9im6dAHpxwsv636720LA4i
egMN4Sh7EzH6Z0BGXxkulrdlo5SWC4d4IAy833ke3ZwJVDRLUHIIN2i9RONc3c
gOA-3D-3D> - February 5, 2015 from 1:00 pm - 2:00 pm (CST)

Conflict Resolution Skills <http://email.achieve-intl.com/wf/click?
upn=uKHUSxHbV4ACxFPhDWGS0crDsNOcvcNThDeVydXCS4QYO5WOx6LmE
ohp50g9t3xd52yK7UciRL-
2BmprCcpt7dXkB81gL609rz90PZEfWYxcV3g7cGplT7km7WWnn4cdJi5zeaB1JK
HGnfWdHftc2TafpnstU9LOiIgbTPB-2FzDw352GAsqga27jyrUPUAPhPX-
2BxByFn61aA0D3tfOeSOLLj-2FH5Z2zA3W4GkhkcW Qy-2BdegE1HI154-
2B7xuQn5-
2FKhRJODHJzn_u2M3KSRTY5XHZCcrLEfoMHisohM9FOIfyAr1f9cpjbcP5ANCC;
5nOiUulUYopleb0pqOugW 1VjMdrbOgRDe302cvn0GoCfClIY0SbgbOjBWtc9yCv
H2L05-2BgskqDrhEuw47e5W6Q1quC11hNgPfN-
2FZHqJKDZvTVMZNBYEmMFL8xzQnG2U5tte2Hbmh1eGCaospJgh-
2BP26u9UGESFVxnH8FSyg-3D-3D> - February 18, 2015 from 1:00 pm - 2:00
pm (CST)



