
From: postmaster@learfield.onmicrosoft.com <postmaster@learfield.onmicrosoft.com>
To: timh@nelligansports.com <timh@nelligansports.com>

Date: 1/25/2016 3:36:56 PM
Subject: Undeliverable: Workforce Development Press Conference

Attachments: Workforce Development Press Conference.eml

Your message to timh@nelligansports.com couldn't be delivered.

timh wasn't found at nelligansports.com.

KatherineVeldran 
Action Required 

Unknown To address

Office 365 timh
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of 
the following:

• Send the message again following these steps: In Outlook, open 
this non-delivery report (NDR) and choose Send Again from the 
Report ribbon. In Outlook on the web, select this NDR, then select 

the link "To send this message again, click here." Then delete 
and retype the entire recipient address. If prompted with an Auto­
Complete List suggestion don't select it. After typing the complete 

address, click Send.
• Contact the recipient (by phone, for example) to check that the 

address exists and is correct.

• The recipient may have set up email forwarding to an incorrect 
address. Ask them to check that any forwarding they've set up is 
working correctly.

• Clear the recipient Auto-Complete List in Outlook or Outlook on 
the web by following the steps in this article: Fix email delivery 
issues for error code 5.1.10 in Office 365, and then send the 
message again. Retype the entire recipient address before 

selecting Send.

If the problem continues, forward this message to your email admin. If 

you're an email admin, refer to the More Info for Email Admins 
section below.

Was this helpful? Send feedback to Microsoft.
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More Info for Email Admins
Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by 
Office 365 but the address is incorrect or doesn't exist at the destination domain. The 
error is reported by the recipient domain's email server, but most often it must be fixed 
by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of 
the following:

The email address exists and is correct - Confirm that the recipient address exists, is 
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using 
directory synchronization make sure the recipient's email address is synced correctly in 
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. 
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address 
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license 
assigned to them. The recipient's email admin can use the Office 365 admin center to 
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are correct - Misconfigured mail flow or MX record 
settings can cause this error. Check your Office 365 mail flow settings to make sure your 
domain and any mail flow connectors are set up correctly. Also, work with your domain 
registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for 
error code 5.1.10 in Office 365.

Original Message Details
Created Date: 1/25/2016 8:36:51 PM
Sender Address: KatherineVeldran@gov.sc.gov
Recipient Address: timh@nelligansports.com
Subject: Workforce Development Press Conference

Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found 

by SMTP address lookup
DSN generated by: BL2PR03MB129.namprd03.prod.outlook.com

Message Hops
HOP TIME (UTC) FROM TO WITH

1 1/25/2016
8:36:52 PM CY1PR09MB0410.namprd09.prod.outlook.com CY1PR09MB0410.namprd09.prod.outlook.

com mapi

2 1/25/2016
8:36:52 PM CY1PR09MB0410.namprd09.prod.outlook.com CY1PR09MB0329.namprd09.prod.outlook.

com
Microsoft SM
(TLS)
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3 1/25/2016
8:36:54 PM

gcc01-dm2-obe.outbound.protection.outlook.
com

BN1AFFO11FD042.mail.protection.outlook. 
com

Microsoft SM
(TLS)

4 1/25/2016
8:36:55 PM BN1AFFO11FD042.protection.gbl BN3PR0301CA0067.outlook.office365.com Microsoft SM

(TLS)

5 1/25/2016
8:36:55 PM

BN3PR0301CA0067.namprd03.prod.outlook. 
com BL2PR03MB129.namprd03.prod.outlook.com Microsoft SM

(TLS)

Original Message Headers
Received: from BN3PR0301CA0067.namprd03.prod.outlook.com (10.160.152.163) b 
BL2PR03MB129.namprd03.prod.outlook.com (10.255.230.20) with Microsoft SMTP 
Server (TLS) id 15.1.365.19; Mon, 25 Jan 2016 20:36:55 +0000
Received: from BN1AFFO11FD042.protection.gbl (2a01:111:f400:7c10::179) by 
BN3PR0301CA0067.outlook.office365.com (2a01:111:e400:401e::35) with Micros 
SMTP Server (TLS) id 15.1.390.13 via Frontend Transport; Mon, 25 Jan 2016 
20:36:55 +0000
Authentication-Results: spf=pass (sender IP is 23.103.201.109) 
smtp.mailfrom=gov.sc.gov; nelligansports.com; dkim=none (message not signe 
header.d=none;nelligansports.com; dmarc=bestguesspass action=none 
header.from=gov.sc.gov;
Received-SPF: Pass (protection.outlook.com: domain of gov.sc.gov designates 
23.103.201.109 as permitted sender) receiver=protection.outlook.com; 
client-ip=23.103.201.109; helo=gcc01-dm2-obe.outbound.protection.outlook.c
Received: from gcc01-dm2-obe.outbound.protection.outlook.com (23.103.201.10 
by BN1AFFO11FD042.mail.protection.outlook.com (10.58.52.253) with Microsof 
SMTP Server (TLS) id 15.1.355.15 via Frontend Transport; Mon, 25 Jan 2016 
20:36:54 +0000
Received: from CY1PR09MB0410.namprd09.prod.outlook.com (10.160.147.148) by 
CY1PR09MB0329.namprd09.prod.outlook.com (10.160.146.21) with Microsoft SMT 
Server (TLS) id 15.1.390.13; Mon, 25 Jan 2016 20:36:52 +0000
Received: from CY1PR09MB0410.namprd09.prod.outlook.com ([10.160.147.148]) b 
CY1PR09MB0410.namprd09.prod.outlook.com ([10.160.147.148]) with mapi id 
15.01.0390.013; Mon, 25 Jan 2016 20:36:52 +0000
From: "Veldran, Katherine" <KatherineVeldran@gov.sc.gov>
To: "Veldran, Katherine" <KatherineVeldran@gov.sc.gov>
CC: "Patel, Swati" <SwatiPatel@gov.sc.gov>, Daniel Boan 
<DanielBoan@schouse.gov>
Subject: Workforce Development Press Conference
Thread-Topic: Workforce Development Press Conference
Thread-Index: AdFXr4DavenGdG3gR6CWJNwdvzsqrg==
Date: Mon, 25 Jan 2016 20:36:51 +0000
Message-ID: <CY1PR09MB04104F2C1E61BF7BF28E5F71EFC70@CY1PR09MB0410.namprd09. 
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach:
X-MS-TNEF-Correlator: 
authentication-results: spf=none (sender IP is ) 
smtp.mailfrom=KatherineVeldran@gov.sc.gov;
x-originating-ip: [167.7.11.69]
X-Microsoft-Exchange-Diagnostics-untrusted: 1;CY1PR09MB0329;5:gEnGNahDdc2r+ 
X-Microsoft-Antispam-Untrusted: UriScan:;BCL:0;PCL:0;RULEID:;SRVR:CY1PR09MB 
X-MS-Office365-Filtering-Correlation-Id: 1b27048e-7d43-4f5a-8d70-08d325c743 
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x-ld-processed: e9f8d014-80d8-4f27-b0d6-c3d6c085fcdd,ExtAddr 
x-microsoft-antispam-prvs: <CY1PR09MB03295F66F0AC4CFBA3EC593FEFC70@CY1PR09M 
x-exchange-antispam-report-test:
UriScan:;UriScan:;BCL:0;PCL:0;RULEID:(8251501002)(71701004)(71702002);SRVR: 
x-exchange-antispam-report-cfa-test: BCL:0;PCL:0;RULEID:(123027)(601004)(24 
x-forefront-prvs: 083289FD26
X-Forefront-Antispam-Report-Untrusted: SFV:NSPM;SFS:(10019020)(30513003)(18 
received-spf: None (protection.outlook.com: gov.sc.gov does not designate 
permitted sender hosts)
Content-Type: multipart/alternative; 
boundary="_000_CY1PR09MB04104F2C1E61BF7BF28E5F71EFC70CY1PR09MB0410namp_" 
MIME-Version: 1.0
X-MS-Exchange-Transport-CrossTenantHeadersStamped: CY1PR09MB0329
Return-Path: KatherineVeldran@gov.sc.gov
X-EOPAttributedMessage: 0
X-MS-Exchange-Transport-CrossTenantHeadersStripped: BN1AFFO11FD042.protecti
X-MS-Exchange-Transport-CrossTenantHeadersPromoted: BN1AFFO11FD042.protecti 
X-Microsoft-Exchange-Diagnostics: 1;BN1AFFO11FD042;1:8ia9Lk0IeqOaZxkP2BJoyC 
X-Forefront-Antispam-Report: CIP:23.103.201.109;CTRY:;IPV:NLI;EFV:NLI; 
X-Microsoft-Exchange-Diagnostics:
1;BL2PR03MB129;2:aPNPwwrytXWZQ6jdt4+RtWj2sSOwuS6+EjAwsM/U8PJFNAXdtbPqf41I6X
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