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Subject: Resources for Amended Returns and New Veterans Questions

Resources for Amended Returns

The Benefit Bank users will now see a link for 
Amended Returns under the tax section on the client 
portal page. Our service cannot help a client fill out an 
amended return, but we give taxpayers information 
about filing amended federal and state returns and 
provide blank forms a taxpayer needs to file these 
returns. TBB also provides general information about 
amending current and prior years' tax returns and links 
to more information on the IR S  and state revenue 
departments' websites.

New Veterans Questions
You will notice that there are new questions in TBB asking 
each client, and each of the client's household members, if 
he/she is a current member of the military, a veteran, or 
the surviving spouse or dependent child of a veteran.
These questions will provide us with useful information 
about the populations we are serving, and may help us 
identify programs that will be useful for our clients.
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