
From: Carpenter, Tom (ELS-ATL) <T.Carpenter@elsevier.com>
To: Kester, Tonykester@aging.sc.gov

Date: 8/25/2015 11:03:21 AM
Subject: attending HCBS conference

Hello. I am product manager for the DirectCourse evidence based eLearning curriculum called College of 
Personal Assistance & Caregiving useful for caregivers, personal assistants and self-directing consumers.

If you will be attending the HCBS conference, Tuesday, September 1 and Wednesday the 2nd in
Washington, DC, I invite you to drop by the DirectCourse exhibit and introduce yourself.

Speaking with industry leaders like you provides me information to improve our products and guide
development of new content to meet changing needs.

I hope to meet you.

Tom Carpenter
Product Manager, DirectCourse

College of Personal Assistance & Caregiving 
College of Recovery & Community Inclusion 
College of Employment Services
t.carpenter@elsevier.com
t 1+865-693-4008
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