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June 5, 2009

Department of Health and Human Services
Attn: Emma Forkner

PO Box 8206

1801 Main St

Columbia, SC 29202-8206

Dear Ms. Forkner,

My name is Melanie Patterson and I am with Greer OB/GYN in Greer, South
Carolina. I am responsible for our Fee for Service SC Healthy Connections
accounts. I have an issue that I would like to make you aware of. I have received
assistance in the past through Valeria Williams and BZ for this same issue. It
improved for a little while and then went right back to square one. Our
representative is Maureen Ryan. I understand that everyone is overworked and I
have tried to be understanding but it makes my job very frustrating to have to
work the same claims repeatedly.

The turnaround times for our ecfs that require documentation go directly to
Maureen Ryan, marked “personal”, because in the past she stated she wasn’t
receiving our ecf’s and this was the solution she came up with to ensure the ecf’s
would not be misplaced. Those are the one’s that seem to take an extreme
amount of time to process. I am enclosing a spreadsheet with recipients’ id,
name, date of service, diagnosis, procedure code and dates that I have mailed the
ecf with documentation. When we have an ultrasound denied due to 713 edit, 1
send our ultrasound report and the patients’ prenatal flow sheet. 1 highlight the
information that pertains to the date of service in question. 1am also sending you
screenshots from four specific accounts so you can see my notes where I have
sent information in or spoken with Maureen Ryan about the account so you can
see how much intervention is being made for these claims.

I would love the opportunity to speak with you regarding my concerns over the
handling of our claims. If you have the time, please call me at 864-797-9211.

Sincerely,

Melanie Patterson
Coding Specialist

325 Medical Parkway, Suite 100 ¢ Greer, SC 29650
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State of %a&x Caroling

Bepurtment of Heanlth med Humem Serfices

Mark Sanford Emma Forkner
Governor Director

June 26, 2009

Ms. Melanie Patterson

Greer OB/GYN

325 Medical Parkway, Suite 100
Greer, South Carolina 29650

Dear Ms. Patterson:

Thank you for the recent letter which outlined several concerns regarding the handling of your
claims. We appreciate this opportunity to assist you.

On Wednesday, June 17, 2009, Ms. Valeria Williams and Ms. Erica Dimes spoke with you
concerning the South Carolina Department of Health and Human Services claims process and to
clarify any outstanding issues that you had regarding Ms. Maureen Ryan. We are in receipt of the
spreadsheet that was attached to your letter, as well as the faxed documentation you sent after our
conversation. Once this information is reviewed, all applicable edit correction forms (ECF’s) will be
sent to be re-processed.

As explained during the conversation, the best way to have claims and ECF’s tracked and
processed is by sending them directly to our claims processing department at Post Office Box 1412,
Columbia, South Carolina, 29202-1412. If you begin to experience problems again, please contact
your Program Representative, Ms. Maureen Ryan, to discuss the best course of action to rectify the
specific issues you are experiencing. Ifissues are not resolved in a timely manner, please contact
Ms. Erica Dimes, Team Leader in Physician Services, at (803) 898-2660.

Again, thank you for bringing your concerns to our attention and for your continued support and
participation in the South Carolina Medicaid program.

Sincerely, ” ”\

Melanie “BZ” Giese, RN
Bureau Director

MG/gws

Bureau of Health Services
P.O. Box 8206 * Columbia, South Carolina 29202-8206
(803) 898-2868 » Fax (803) 255-8353



