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Activity Alert: Account inactivation for Bill Pay

Activity Alert
PERSONAL CHECKING/SAVINGS ACCOUNT ending in
Account Inactivation for Bill Pay

ANTHONY KESTER,

We’'re letting you know that due to changes in the status of your account, PERSONAL
CHECKING/SAVINGS ACCOUNT ending in s no longer available for Bill Pay.

Any pending payments and automatic payment plans set up in Bill Pay using this account have
been canceled. Please ensure that alternative arrangements are made for any payments that are
canceled.

If you have questions about your Bill Pay service, please see our contact us information or call
us at 1.800.933.6262, option 5.

Security Checkpoint

To confirm the authenticity of messages from us, always look for this Security Checkpoint.
You last signed in to Online Banking on 01/16/2015.

Remember: Always look for your SiteKey”- before entering your Passcode. We'll ask you
for your Online ID and Passcode when you sign in.

This is a service email from Bank of America. Please note that you may receive service emails in
accordance with your Bank of America service agreements, whether or not you elect to receive
promotional email.

Read our Privacy Notice.

Please don't reply directly to this automatically generated email message.
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