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David Downie IV, M.D., PA. _ David Downie IV, M.D.
Diplomate, American Board of

1327 Richland St. * Columbia, SC 29201 » Tel 803 252-4882 « Fax 803 252-2233 Psychiatry and Neurology
Child, Adolescent, and Adult Psychiatry

.%M@m_ad

December 10, 2008 DEC 1 1 2008
Emma Forkner ealth & Humen Senvc
Director, SCDHHS sﬁa%gmsqﬁm DIRECTOR
1801 Main St. OFFICEC

J-11
Columbia, SC 29202

Ms. Forkner,

This letter is to inform you that as a child psychiatrist in solo private practice I am finding
it increasingly difficult if not impossible to work with your organization. Iam aware of
the pressure you must be under in this difficult economic environment. As your
organization develops additional managed care contracts it is becoming impossible to
obtain reliable information which would enable me to bill/code appropriately and
prescribe treatment which is both best for my patients and covered under your different
plans.

Over the past twenty years I have provided care to many children covered under your
insurance plan. These children typically are extremely ill and child psychiatric care is
essential. Ihave provided this care on behalf of children of South Carolina at the request
of many pediatricians, school officials, family practitioners, judges, law enforcement,
DSS, and a multitude of the agencies. I do not participate in any insurance plans as child
psychiatrists are available to patients with private managed care plan coverage. Assisting
children under your insurance plan also has seemed the “right thing to do™.
Unfortunately, it is likely I will be unable to continue this policy as it is not possible for
my office to obtain reliable and prompt assistance regarding benefits of these children.
Additionally, when I provide evaluation and management on behalf of these children and
your organization disagrees with me (billing, medication selection), I am sent certified
letters with a threatening tone. I do not believe this is consistent with a professional
relationship which I am able to work with. It is especially disconcerting that the letter is
written by health care providers. I will attempt to meet your requirements by proactively
addressing service and billing issues. In an effort to meet your need to ensure patients
covered under your plans, receive appropriate care which is billed as you believe they
should be, I will begin sending a copy of medical records for all services 1 provide them.
If this meets your needs and those of other government agencies and contracting
companies I may be able to continue to see the children referred to me and are covered by
your organizations programs. Your specialists will be able to review my records and
provide me with feedback as to your expectations.




I have stopped for now accepting new patients into my practice who are covered under
your insurance plans until this situation is resolved. It has been an honor to be able to
work with these children for the past twenty years and for that I am thankful.

David Downie IV, M.D.
Board Certified Child and Adolescent Psychiatry

Board Certified Adult Psychiatry

‘Clinical Professor-Department of Pediatrics

University of South Carolina

Clinical Professor-Department of Neuropsychiatry and

Behavioral Science

Fellow of American Psychiatric Association

Fellow of American Academy of Child and Adolescent Psychiatry
NPI: 1629001516

cc: Ron Shuford, R.N.
Dept. of Medical Service Review
SCDHHS
P.0. BOX 100216
Columbia, SC 29202-3210

Caughman Taylor, M.D.

Medical Director Childrens Hospital
University Pediatrics

Nine Medical Park

Columbia, SC 29203

DD/bld



State of %@E Qerroling

Mark Sanford Emma Forkner
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November 18, 2008

CERTIFIED MAIL

David Downie IV, M.D.
1327 Richland Street
Columbia, SC 29201-2521

PROVIDER #: 112942
CASE #: P3098

Dear Dr. Downie:

The Department of Health and Human Services is mandated by the federal government
to provide surveillance and utilization review of services rendered to Medicaid
beneficiaries to identify inaccurate payments and ensure compliance with Medicaid
policies and guidelines. The Division of Program Integrity has identified what appears to
be an error by your office for billing code 90862 for pharmacological management in
conjunction with codes 90801 for psychiatric diagnostic interview exam or 99245 for
office consulitation on the same day of service.

The enclosed Medicaid Surveillance and Utilization Review (SURS) report for the
review period October 1, 2005 through September 30, 2008 indicates that Medicaid
paid claims for procedure code 90862 in conjunction with codes 90801 or 99245. Code
90862 (pharmacological management) is a service that is included in the other service
codes 90801 and 99245 according to the National Correct Coding Initiative (NCCI). The
SC Medicaid Program utilizes Medicare reimbursement principles. Therefore, the
agency will use CCl edits to evaluate billing of CPT codes and Health Care Common
Procedure Coding System (HCPCS) codes by Medicaid providers in post-payment
review of providers’ records. Medicaid will reimburse no more than one visit per day
unless medically justified. See 2008 Medicaid Physicians Provider Manual, Section 2,
Policies and Procedures, Procedural and Diagnostic Coding, page 2-11 and Definitions
page 2-12.

We are asking you to review the enclosed claim data and perform a self-audit by
December 1, 2008.

Division of Program Integrity
P.0. Box 100210 » Columbia, South Carolina 29202-3210
(803) 898-2640 » Fax (803) 255-8224
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David Downie IV, M.D.
November 18, 2008
Page 2

After you review the enclosed claims and if you agree with the potential overpayment of
$1,092.98, you may submit your refund check by December 6, 2008 to the South
Carolina Department of Health and Human Services (SCDHHS), Attention Sherry
Ward, R. N., Director, Division of Program Integrity. P.O. Box 100210, Columbia, South
Carolina 29202-3210. If you disagree with our finding, submit your support
documentation by December 6, 2008 to Ron shuford, R.N., at SCDHHS, Division of
Program Integrity, and P.O. BOX 100210, Columbia, South Carolina 29202-3210.

Participation in the self audit program does not alleviate the possibility of further review
by Program Integrity in this or future investigations and does not affect in any manner
the government’s ability to pursue criminal, civil, or administrative remedies or to obtain
additional damages, penalties or fines or the matters which are the subject of the self
audit.

We appreciate your cooperation and if you have any questions, please contact me at
(803) 898-2602.

Sincerely,

LutApd

Ron Shuford, R.N.
Department of Medical __m.mqsom Review

Enclosures
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November 24, 2008

Ron Shuford, R.N.

Dept. of Medical Service Review
SCDHHS

P.O. Box 100216

Columbia, SC 29202-3210

Provider: 112942
Case: P3098

Dear Mr. Shuford,

I am receipt of your certified letter of 11-18-08, received 11-21-08. I have
personally reviewed the patients charts you have questioned billing on.

As a child psychiatrist I am referred patients whose diagnosis and management is
typically very complicated. The time needed to provide evaluation is always extensive.
These patients typically have been seen by numerous physicians and have extensive
medical histories for my review. This may give you a background as to the patients I see.
This complicated evaluation is especially so with patients who are covered by your
insurance plans. As a child psychiatrist in private practice I see patients only on a fee for
service basis and participate in no managed care type programs, except Medicaid.
Medicaid patients are seen only due to direct request by numerous physicians in the area.
I believe seeing these complicated patients is a responsibility I have to referring
physicians.

Please note that since your organization has entered into the managed care
business my office is daily spending excessive time to obtain clear directions and
accurate information as to which CPT-codes each plan will pay for. We spend equal time
trying to obtain accurate information as to which medications are allowed by each plan.
Regarding code 90801, the manual states that this code is to be used for “psychiatric
diagnostic interview examination™ which includes “history, mental status, and
disposition, and may include communication with family or other sources, ordering and
medical interpretation of laboratory or other medical diagnostic studies”. Code 99245 is
described in CPT manual as “consultation for psychiatric evaluation of a patient
including examination of the patient and exchange of information with the primary
physician and other informants such as nurses or family members, and preparation of a
report. These consultation services (99241-99263) are limited to initial or follow-up
evaluation and do not involve psychiatric treatment”. Additionally, manual notes that
“other evaluation and management services, such as office medical services, or other



patient encounters, may be described as listed in the section on Evaluation &
Management, if appropriate”. “Evaluation & Management services should not be
reported separately when reporting codes :
90805,90807,90809,90811,90813,90815,90817,90819,90822,90824,90827,90829.

Code 90862 is noted to include “pharmacological management, including prescription
use, and review of medication with no more than minimal medical psychotherapy”.
Regarding cod 99245, consultation is further defined as a “type of service provided by a
physician whose opinion or advice regarding evaluation and/or management of a specific
problem is requested by another physician or other appropriate source”. The CPT manual
further states, “ any specifically identifiable procedure ( ie, identified with a specific CPT
code) performed on or subsequent to the date of the initial consultation should be
reported separately™. _

As you noted in the recent Healthy Connections publication billing for duplicate
services is not allowed. Codes that include medical treatment (such as 90809) cannot be
billed same day as 90862. Again, 99242-5 and 90801-2 are evaluation/consultation
codes, and do not include medical management as 90809 does.

Over the years my office staff has routinely requested clarification of your rules
and regulations. Until past few years we were able to obtain prompt, reliable information
which we could use to meet your requirements and provide quality care to patients. I
have elected on rare occasion to add code 90862 to a consultation code, on the same day
when psychopharmacological treatment is a distinct service which is not ever simple with
the children I am referred.

Though I do not believe I owe you any monies, I cannot know all the regulations
which you are governed by and thus am I. As such, after receiving my response I would
be happy to meet with you or if you still feel you are entitled to a refund, please notify
my office and we will comply with your decision.

Respectfully,

David Downie IV, M.D.

Board Certified Child & Adolescent Psychiatry

Board Certified Adult Psychiatry

Clinical Professor — Department of Pediatrics

University of South Carolins

Clinical Professor — Departinent of Neuropsychiatry and
Behavioral Science, University of South Carolina

Fellow of American Psychiatric Association

Fellow of American Academy of Child and Adolescent Psychiatry

DD/bld
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~ David Downie IV, M.D., P.A. David Downie IV, M.D.
» . e - . . : Diplomate, American Board of

1327 Richland St. » Columbia, SC 29201 + Tel 803 252-4882 » Fax 803 252-2233 Psychiatry and Neurology
: I - Child, Adolescent, and Adult Psychiatry

December 10, 2008

Ron Shuford, RN.

Dept. of Medical Service Review
SCDHHS

P.0. BOX 100216. .
Columbia, SC 292023210

Mr. Shuford,

Please find enclosed copies of my medical records for all services provided to patients
- who are covered by your insurance plan. I will continue to send copies of all services
until your organization is satisfied that my care, billing; etc., are satisfactory. _

Sincerely, -

| k&

David Downie IV, M.D.
Board Certified Child and Adolescent Psychiatry

Boart Certified Adult Psychiatry

Clinical Professor-Department of Pediatrics

University of South Carolina -

Clinical Professor- Department of Neuropsychiatry and
Behavioral Science, University of South Carolina

Fellow of American Psychiatric Association -

Fellow of American Academy of Child and Adolescent Psychiatry
NPL 1629001516 A

CC: Emmma Forkner, Director SCDHHS
1801 Main St.
J-11
Columbia, SC 29202

DD/bld
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State of South Carolina

Bepartment of Health and Humum Serbices

Mark Sanford Emma Forkner

Governor Director
January 5, 2009

David Downie IV, MD

1327 Richland Street

Columbia, South Carolina 29201-2521
Dear Dr. Downie:

The South Carolina Department of Health and Human Services (SCDHHS) has received your letter
dated December 10, 2008, which expresses your concerns about the difficulties you have had in
obtaining information about Medicaid billing requirements. First, please know that the South
Carolina Medicaid program needs and respects providers like you who give services to a very needy
and vulnerable population. I hope your recent experiences will not give you cause to end your
participation as a Medicaid provider.

Second, please allow me to explain a little more about the role of the Division of Program Integrity
at SCDHHS. The purpose of Program Integrity is to identify and help prevent Medicaid
overpayments, waste, fraud and abuse, in order to ensure that scarce Medicaid dollars are used only
as intended by state and federal rules. One method used to identify overpayments and billing errors
is to review claims data against the National Correct Coding Initiative NCCI). NCCl principles are
also used by Medicare in its reimbursement policies. These principles in effect prescribe certain
utilization criteria, which help prevent unbundled and/or duplicate payments. The Division of
Program Integrity is currently performing post payment reviews of multiple providers to make sure
they are following these principles. While the NCCI is certainly very technical in nature, your
billing service should be familiar with these standards as well as with the CPT codes in question.

Please understand that the Program Integrity review of your claims found common billing errors and
was not intended to threaten you in any way. Also, the Program Integrity review only covered fee-
for-service claims, and did not include any services you provided under a managed care plan.

Office of General Counsel
P.O. Box 8206 — Columbia, South Carolina 29202-8206
(803) 898-2795 — Fax (803) 255-8210



David Downie IV, MD
Page 2
January 5, 2009

Tunderstand that a meeting has already been scheduled for January 9, 2009, so you can meet with the
reviewers from the Division of Program Integrity as well as with program managers in the Division
of Physician Services and the Division of Care Management. I hope at that time they can fully
answer all of your questions, and I truly appreciate your willingness to go the extra mile to ensure
proper billing in the future.

Again, thank you for your participation in the Medicaid program.

§§h

a T. Singleton
Deputy Director

DTS/sm

cc: Felicity Myers, Deputy Director, Medical Services



