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. . On Time On Time
Provider Type Number Of Trips Prolgl;?(f;nthgoeme C%Zf;:ﬁ;g;ee Performance (A Performance (A
Leg P/U) Leg D/O)
GOAL 2% 99.81% 90% 95%
Provider #
213 Private Company 56 30.61% 100.00% 100.00% 75.00%
142 Ambulance 380 0.52% 99.00% 91.62% 91.22%
163 Private Company 51 0.00% 100.00% 42.42% 57.58%
13 Private Company 1818 18.58% 99.53% 88.86% 87.19%
155 Ambulance 8123 22.27% 99.68% 70.61% 75.01%
159 Private Company 2827 0.00% 100.00% 84.44% 68.98%
160 Private Company 7026 11.66% 99.69% 85.93% 85.25%
169 Private Company 4997 1.00% 99.24% 72.08% 71.80%
251 Private Company 259 5.72% 100.00% 76.04% 74.06%
207 Private Company 243 14.81% 100.00% 69.51% 68.27%
175 Private Company 12251 3.76% 99.88% 96.52% 64.08%
252 Private Company 359 14.84% 99.22% 52.47% 61.78%
229 Private Company 343 58.51% 99.23% 90.53% 81.42%
187 RTA 6252 5.40% 99.66% 80.99% 69.85%
Exceeds Meets Needs
Expectations Expectations Development Unsatisfactory
Provider Complaint Free Percentage 99.82 - 100.0 =99.81 99.80-99.71 =0r<99.70
On Time Performance (A Leg PU) > 90.0 =90.0 80.1-89.9 = or < 80.00
On Time Performance (A Leg DO) > 95.0 =95.0 85.1-94.9 =0r<85.0
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