
SCID Pro tection  D aily  R eport: 1 1 /1 8 /1 3

S um m ary o f SCID Pro tection  E nro llm ent (as o f 4 :0 0  P M  EDT)

• ~ 93,123 a d u l t  e n r o l lm e n ts

• ~  5 ,8 4 9  c h ild  e n r o l lm e n ts

• ~  1 ,1 2 6  b u s in e s s  e n r o l lm e n ts

• 5 7 ,0 7 3  t o t a l  c a lls  p ro c e s s e d

• 7 :0 2  a v e ra g e  c a ll t im e

• :2 9  a v e ra g e  w a i t  t im e  ( f o r  1 1 /1 8 )

SCID Protection Enrollments

M a in  reasons fo r ca lls /inqu iries  (to  CSID, Governor's  O ffice):

• User received an error w hen  a ttem p tin g  to  enroll -  A  s m a ll p e rc e n ta g e  o f  u s e rs  h a v e  re c e iv e d  
a n  e r r o r  w h e n  a t t e m p t in g  t o  e n ro l l  f o r  c o v e ra g e .  S o m e  u s e rs  a ls o  e x p e r ie n c e d  a s i t u a t io n  

w h e r e  t h e y  w e r e  lo c k e d  o u t  a f t e r  e x p e r ie n c in g  e r r o r  m e s s a g e s  t h r e e  t im e s  w h e n  a t t e m p t in g  t o  

e n r o l l  in  t h e  s a m e  b r o w s e r  s e s s io n . F o r  s e c u r i t y  re a s o n s , w e  l im i t  t h e  a t t e m p ts  a t  t h r e e  w i t h in  

o n e  b r o w s in g  s e s s io n . U s e rs  t h a t  f in d  th e m s e lv e s  in  th is  s c e n a r io  c a n  c o m p le te ly  c lo s e  t h e  

b r o w s e r  s e s s io n  a n d  t r y  a g a in , o r  c o n ta c t  o u r  C S ID  S o u th  C a ro l in a  I d e n t i t y  P r o te c t io n  H o t l in e  t o l l  

f r e e  a t  8 5 5 -8 8 0 -2 7 4 3 .

• Eligibility -  U s e rs  a re  n o t  e l ig ib le  f o r  c o v e ra g e  as t h e y  w e r e  n o t  p a r t  o f  t h e  m a in  d a ta b a s e  
p r o v id e d  b y  t h e  S C D O R . T h e s e  u s e rs  w i l l  n e e d  t o  w a i t  u n t i l  C S ID  re c e iv e s  a n  a p p ro v e d  P IN  f r o m  

S C D O R  f o r  C S ID  t o  c a l l / e m a i l  t h e  u s e r  b a c k  a n d  a l lo w  t h e m  t o  e n r o l l  w i t h  t h e  P IN .

T a x p a y e rs  h a v e  a ls o  e x p re s s e d  f r u s t r a t io n  w i t h  t h e  a m o u n t  o f  t im e  i t  ta k e s  t o  r e c e iv e  t h e i r  P IN  

as t h e y  a re  n o t  b e in g  c a lle d  b a c k  in  t h e  s ta te d  t im e .

• G eneral in fo rm ation /questions  -  U s e rs  w o u ld  l ik e  in f o r m a t io n  o n  h o w  t o  e n r o l l / e l ig ib i l i t y  as 
w e l l  as c o n ta c t  in f o r m a t io n .  O u t - o f  s ta te  r e s id e n ts  h a v e  a ls o  in q u ir e d  o n  h o w  t o  e n r o l l .

• Problem s enrolling online



Feedback
P o s it iv e :

• “ F a b u lo u s  c u s to m e r  s e rv ic e ,  m a d e  e n r o l l in g  so  m u c h  e a s ie r ! ”

• “ Y o u  m a d e  m e  fe e l  r e a l ly  s a fe  g iv in g  o u t  m y  in f o r m a t io n . ”

C o n s t r u c t iv e :

• “ I  a m  r e c e iv in g  a lo t  o f  a le r ts  t h a t  d o e s n 't  t e l l  m e  a n y th in g . ”

• “ W h y  is i t  t a k in g  so  lo n g  f o r  t h e  s ta te  t o  p r o v id e  in fo  o n  m e ? ”

• “ D o  n o t  u s e  p h o n e  n u m b e r s  f r o m  1 0  y e a rs  a g o  f o r  v e r i f ic a t io n .  I  c a n 't  r e m e m b e r  t h a t  lo n g  a g o .”

N e x t Steps

• C S ID  w i l l  c o n t in u e  t o  p ro c e s s  e n r o l lm e n ts  b o t h  o n l in e  a n d  in  o u r  c a l l  c e n te r s .

• C S ID  w i l l  c o n t in u e  t o  r e s p o n d  t o  in q u i r ie s  v ia  p h o n e  a n d  e m a i l .

• C S ID  w i l l  c o n t in u e  t o  m o n i t o r  o u r  w e b s i t e  t r a f f i c ,  c a l l  h o ld  t im e s ,  e t c .

• L e t te r s  t o  n o t i f y  o u t - o f - s t a t e  ta x p a y e r s  s t a r t e d  m a i l in g  t h e  w e e k  o f  1 1 / 4  a n d  w i l l  c o n t in u e  t o  b e

m a i le d  t h r o u g h o u t  N o v e m b e r  a n d  e a r ly  D e c e m b e r .

• D ir e c t  D ia l  c a m p a ig n  s t a r t e d  1 1 / 6 ,  c a l l in g  ta x p a y e r s  w h o  h a d  p r e v io u s ly  l e f t  t h e i r  c a l l  b a c k
n u m b e r  a s  w e l l  a s  la n d  l in e s .

• R a d io  a d s  in  m a r k e t  s t a r t in g  1 1 / 1 8  a n d  p r i n t  a d s  w i l l  b e  in  m a r k e t  1 1 / 2 0 .


