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DEAR GOVERNOR HALEY,
RE: NICHOLAS AUSTIN HANNA
SS# 657-01- 8355
SS CLAIM # Q10290
D.O.B 7/20/1997

I AM SENDING THIS LETTER AS A CONTINUATION OF THE LETTER [ WROTE
AND MAILED TO YOU ON NOVEMBER 12™. THE LETTER WAS IN REFERENCE TO
MY AUTISTIC GRANDSON'S DISABILITY PAYMENTS [AUTISM] AND THE FACT
THAT THEY WERE TERMINATED WHEN HE TURNED 18. INJULY. ALISHA HANNA,
MY DAUGHTER...NICHOLAS’ MOTHER DID RE-FILE IN APRIL. AS... SHE WAS TOLD
THAT SHE WOULD HAVE TO RE-FILE FOR HIM AS ADULT... SHE DID. BACK IN
APRIL ...IN FACTH!

WHEN I SENT YOU THE PREVIOUS LETTER I DID NOT HAVE THE CLAIM
NUMBER...AS ALISHA HAD MOVED IN AUGUST AND NICHOLAS' FILE HAD
GOTTEN MISS PLACED. I AM SENDING YOU A COPY OF THE LETTER ALISHA
RECEIVED FROM DISABILITY EXAMINER, T. SNOWDEN...WITH THE CLAIM
NUMBER ENCLOSED...

THE CHARLESTON SOCIAL SECURITY OFFICE IS CLAIMING THAT ALISHA
NEVER FILED. ISUSPECT THERE ARE SERIOUS PROBLEMS IN THAT CHARLESTON
SOCIAL SECURITY OFFICE....TOO MANY NON-CARING...INCOMPETENT PEOPLE.
WHO WILL LIE TO YOU AND TELL YOU ANYT. HING TO GET YOU OFF THE
PHONE..AND PROMISE TO CALL YOU BACK..BUT NEVER...EVER DO...

ALSO FIND ENCLOSED ALISHA’S RECENT LETTER TO THAT OFFICE...TO MR.

BONILLA.



I AM SORRY...BUT THIS IS UNEXCUSABLE....NICHOLAS HAS NOT RECEIVED ANY
BENEFITS SINCE JULY..AND...AS I EXPLAINED IN MY PREVIOUS LETTER...HE
DESPERATELY NEEDS THESE BENEFITS.

PLEASE...CAN'T YOU HELP US

..........

SINCERELY, ROSE M. HANNA [NICHOLAS’ GRAND MOTHER]
PHONE # 843-257-4205
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July 10, 2015

NICHOLAS AUSTIN HANNA
777 KINLAW RD
BONNEAU SC 29431 Claim #: Q10290

Dear NICHOLAS AUSTIN HANNA :

This concerns your eligibility for disability benefits. The Social Security Administration has asked this office
to evaluate certain aspects of your claim. We need additional information which only you can provide;
therefore; we need to speak with-you as soon as possible:

PLEASE CALL ME.
PLEASE HAVE YOUR CLAIM # AVAILABLE WHEN YOU CALL.
THE CLAIM #1S Q10290.

You may call between 8:30 a.m. and 5:00 p.m., Monday through Friday. If you are calling long distance,
please call our toll free 1-800 number listed above.

It is your responsibility to cooperate with this office in documenting your claim. If we do not hear from you
within 10 days from the date of this letter, we will make our decision using only the information now in your
file. The information we now have may not be enough to show that you are disabled or that your disability
continues.

If we do not receive enough information, benefits you may be receiving could be stopped. Please respond
promptly.

We provide free interpreter services to conduct your Social Security business. You may use your own if you
prefer, but we might also have our interpreter present.
Sincerely,

T. Snowden, Disability Examiner
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MR. BONILLA,

MY NAME IS ALISHA HANNA AND I RECEIVED A CALL FROM YOUR OFFICE
BECAUSE OF A LETTER I HAD SENT TO YOU CONCERNING MY SON’S DISABILITY
CLAIM. ENCLOSED IN THIS LETTER IS A COPY OF THE CLAIM NUMBER FROM THE
SC BOARD OF DISABILITIES FROM A T. SNOWDEN WHOM I SPOKE TO VIA PHONE
ONLY A FEW DAYS AFTER THIS LETTER WAS SENT. I FILED THE CLAIM FOR
ADULT DISABILITY BENEFITS IN APRIL OF 2015. 3 WHOLE MONTHS BEFORE
NICHOLAS’ 18™ BIRTHDAY!!! WHEN I CALLED THE NATIONAL SOCIAL SECURITY
NUMBER THEY FOUND MY SON'S INFORMATION AND TOLD ME TO CALL THE
CHARLESTON OFFICE TO FIND OUT WHY 1 HAD NOT RECEIVED A LETTER FROM
YOU SINCE THE FIELD WORK WAS FINISHED BY T. SNOWDEN. I WAS TRYING TO
AVOID HIM HAVING TO WAIT SO LONG FOR THE ASSISTANCE THAT I KNEW HE
WOULD NEED WHEN HE WAS NO LONGER ELIGIBLE FOR HIS FATHER'S

I'WAS MADE OUT TO BE BY YOUR OFFICE! YOUR OFFICE HAS COMPLETELY
DROPPED THE BALL AND I HAVE COME TO THE CONCLUSION THAT IT IS BEING
RUN BY INCOMPETENT PEOPLE WHO DO NOT WANT TO BE BOTHERED! 1 HAVE
CONTACTED GOVERNOR HALEY’S OFFICE JUST AS I SAID I WOULD AND NOW |
AM SENDING YOU THE PROOF THAT YOU NEED TO REALIZE YOUR MISTAKE AND
MAKE IT RIGHT. MY SON HAS NO INCOME AND THIS IS A DISGRACE THAT HE
HAS HAD TO WAIT 7 MONTHS JUST FOR YOU TO LOSE HIS APPLICATION!!H I AM
APPALLED AT THE WAY YOU TREAT PEOPLE WHO CANNOT HELP THEMSELVES
AND I DEMAND AN EXPLANATION AS TO WHY HE WAS DISCARDED BY YOUR
OFFICE. SOMEONE WILL BE HELD ACCOUNTABLE FOR WHAT HAS HAPPENED.
CAN ASSURE YOU THAT THIS IS NOT OVER AND SOMEONE IN YOUR OFFICE HAS
SOME EXPLAINING TO DO.

MY PHONE NUMBER IS (843) 257-4205 OR MY CELL PHONE NUMBER IS (843) 709-
2189. 1 DO HAVE TO WORK SO I CANNOT JUST SIT BY MY PHONE BUT, IF YOU
LEAVE ME A MESSAGE I WILL CALL YOU RIGHT BACK SINCE THERE IS NO MORE
TIME TO WASTE. 1 EXPECT A CALL BACK AND NOT ANOTHER PROMISE THAT A
SUPERVISOR WILL CALL. I AM STILL WAITING TO HEAR FROM THAT SUPERVISOR
I MIGHT ADD.

SINCERELY,

ALISHA M. HANNA FOR NICHOLAS A. HANNA



