7/2/2016 10:21:44 PM
10 pm Restoration Status

The restore has slowed considerably over the past hour. DSS staff is currently on WebEXx call with the
code red vendor(EMC) team to identify and address issue(s).

The hardware has arrived at NTW and is being unloaded and installed now. Vendor support staff will
arrive at 12:30 and DOA is expected on site shortly.

Barbara
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