From: Roy Jordan <remington4459@yahoo.com>

Sent: Friday, May 13, 2016 5:26 PM
To: Haley, Nikki
Subject: unemployment ck fraud

My is Roy Jordan. For the past 6 weeks i have had to deal with people who have know idea how to
do thier job--leave work early-will not return phone when they say they will-- get mailboxes that are
full so can not leave a message to get back to me--have been lied to on several occasions about the
status of my money-have ppl change my info without my consent on my site-try repeatedly to put
money into a bank account for me that was set up by them only to have it rejected over and over-if
this doesnt constitute waste fraud in an agency i have no idea what else to call it.

i jump threw thier hoops going to the same meetings on how to do things and do all that i am
suppose to to be eligible for the money. Would rather have a job but still have to eat so am thankful it
is available.

As u can figure the agency is employment benefits insurance. if u want a taste of what i go threw --
dial this number and leave a message to get back to you--803-737-2540 this is money management
for this agency.. also when u call the main number for benefits they close the help line to a person at
4 pm even though they say we acn call between 9 and 5pm. i need a job at this place---i know
nothing about what they do- love long lunches and like cutting out of work an hour early seems i am
perfectly qualified. i hope maybe u can get some one to call me about this matter--have no other
ideas how to solve it. 5 weeks now without a ck --thank God i have good friends that help me out till
this is resolved. If i can get no help from you only other way i can think of is newspaper-tv and a
lawyer.
thank you
Roy | Jordan
843 569 7010 ext 321



