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Disney Institute is Coming to Columbia, SC

The following email has been forwarded to you at the request of Polly McCutcheon with the Department of
Transportation.

What do customers remember more - products or people? When Walt Disney
determined the answer was people, he hit upon a fundamental business truth that led
to the immediate and sustained success of The Walt Disney Company, Disney
synchronizes the mission of each Cast member with the culture of the whole
organization to create an extraordinary Guest (customer) and Cast (employee)
experience. How do they do this? It starts with extraordinary attention to detail in their
hiring and training processes that ensures they hire and develop people who fit their
culture. They then create and nurture a work environment that reinforces engagement.

When

Monday March 9, 2015
from 8:30am - 4:30pm
Early Bird registration: January 16th

Where

Midlands Technical College- Airport Campus
1260 Lexington, West Columbia,SC

As to Disney artwork/properties © Disney.


mailto:Swilkins@ohr.sc.gov
mailto:Wilkins,%20Sam%20%3CSwilkins@ohr.sc.gov%3E
mailto:Swilkins@ohr.sc.gov

Forward this email

This email was sent to mccutchepr@scdot.org by communications2@astdmidlands.org |
Update Profile/Email Address | Rapid removal with SafeUnsubscribe™ | Privacy Policy.

ASTD Midlands | P.O. Box 210055 | Columbia | SC | 29212

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it contain information from the SC Budget and Control Board's Human Resources Division
which may be confidential or privileged. It is intended solely for the use of the individual or entity to whom it is addressed. If you are not the named addressee, you
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately if you have received this e-mail by mistake and delete this e-mail from
your system and destroy all electronic and hard copies of the communication, including attachments. Please note that any views or opinions presented in this e-
mail are solely those of the author and do not necessarily represent those of the SC Budget and Control Board.

CONFIDENTIALITY NOTICE: This e-mail and any files transmitted with it contain information from the SC Budget and Control Board's Human Resources Division
which may be confidential or privileged. It is intended solely for the use of the individual or entity to whom it is addressed. If you are not the named addressee, you
should not disseminate, distribute, or copy this e-mail. Please notify the sender immediately if you have received this e-mail by mistake and delete this e-mail from
your system and destroy all electronic and hard copies of the communication, including attachments. Please note that any views or opinions presented in this e-
mail are solely those of the author and do not necessarily represent those of the SC Budget and Control Board.


mailto:mccutchepr@scdot.org
mailto:communications2@astdmidlands.org
http://visitor.constantcontact.com/do?p=oo&m=001hcJwGDxFzMQFU4Y7H93Hxg%3D%3D&ch=eeb8e000-7b8f-11e3-80c5-d4ae52a6892e&ca=0349f85f-0148-43a8-b563-2dd51f180fcc
http://visitor.constantcontact.com/do?p=un&m=001hcJwGDxFzMQFU4Y7H93Hxg%3D%3D&ch=eeb8e000-7b8f-11e3-80c5-d4ae52a6892e&ca=0349f85f-0148-43a8-b563-2dd51f180fcc
http://ui.constantcontact.com/roving/CCPrivacyPolicy.jsp

