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Tony Kester

Aging Director

South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350

Columbia, SC 29201

Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so
that we may correct our internal records. Please then delete the original message.

From: Taylor, Ron S. (ACL/RSC/Region 1V) [mailto:Ron.Taylor@aoa.hhs.gov]
Sent: Monday, March 17, 2014 2:11 PM

To: Kester, Tony

Cc: Theriot, Susan

Subject: Constituent Complaint - Ms. Sandra Gresham

March 17, 2014

Mr. Tony Kester, Director

South Carolina Lieutenant Governor's Office on Aging
Bureau of Senior Services

1301 Gervias Street, 200

Columbia, SC 29201

Dear Tony:

Attached for your information is a copy of the response from our office to Ms. Sandra Gresham, regarding her
allegations of abuse. We are requesting the South Carolina Lieutenant Governor's Office on Aging to follow-up, as
appropriate, on this referral. We have provided Ms. Gresham your name as an initial resource and assured her your
office would contact her in a timely manner.

We kindly ask that the SC LGOA apprise us of the final disposition on this referral. Thanks in advance and please feel
free to contact me should you have any questions or concerns.

Kindly,

/s/

Ron

Ronald S. Taylor, MBA, MA
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