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Welcome, Tony

On August 1, 2016, we will implement changes to the Hyatt Gold Passport® Award Chart. The changes
will include 56 hotels moving to a lower category and 50 hotels moving to a higher category. A complete
list of changes can be found on hyatt.com.

Between now and August 1, 2016, reservations can be made using the current award chart. Existing
reservations for stays after August 1, 2016, will receive a refund for the point difference if the hotel
moved to a lower category.

Rest assured, free night award redemption will still be as easy as possible with no blackout dates. If
there is a standard room available at any location on any day of the year, you are more than welcome

to reserve it with your Hyatt Gold Passport points.

We appreciate your loyalty and look forward to welcoming you back very soon.
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We have sent you this email because we have your email address designated as eligible to receive promotions and special offers. We
your privacy and will only use your information in accordance with our Global Privacy Policy available at privacy.hyatt.com.

To manage your email subscriptions or to opt-out of receiving email marketing from us you may:

1. Manage your subscriptions online
or

2. Write to:
Hyatt Gold Passport Customer Service
9805 Q Street
Omaha, NE 68127

Please include your Hyatt Gold Passport account number and your e-mail address when submitting your request in writing and please

allow at least seven full business days from receipt of your message for us to remove your name from our subscriber list. If you have
questions or comments regarding this email, please contact us at goldpassport@hyatt.com.
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