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What you’ll learn:

e How government can perform its vital functions 80% faster at less cost with
better quality

e How to get rid of 40% of your agency’s workload

e How to find the hidden costs of government

e What the next generation of customers and employees are going to do to
your operations.

See what America's leaders are saying about Extreme Government
Makeover!

"Ken Miller zeroes right in on the real reason why government is broken — and
how to fix it. I laughed, | cried and | finished it in one quick read because the
truth and simplicity of Ken’s approach is so compelling. Quickly now, get your
boss and your whole team to read this book, and then strap on your tool belts
and do it yourself!"
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- Larisa Benson, Director of Performance Audits for Washington State and
Executive MPA faculty at the University of Washington

Retail Price:

$24.95, Discounts are available for bulk orders.
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