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August 5, 2010

Janice Windham
4132 E. National Cemetary Road, Lot S
Florence, South Carolina 29506

Dear Ms. Windham:

Thank you for contacting the State Department of Health and Human Services, the agency
that administers the Medicaid program in South Carolina. To qualify for full Medicaid
benefits, an individual must meet certain state and federal financial guidelines, non-
financial requirements, and fit into one of the categories listed below:

« Individual receiving cash assistance such as Supplemental Security Income (SSI)

* Individual age 65 or older, blind or disabled (as defined by the Social Security
Administration)

» Child under age 19

* Pregnant woman

» Family with a dependent child(ren)

» Woman diagnosed and found in need of treatment for breast and/or cervical cancer
» Woman qualifying for family planning services only

» Non-US citizen qualifying for payment of an emergency service only

As you are aware, your Medicaid coverage under our Low Income Families program ended
February 1, 2009, because “you no longer have a child under age 19 living in your home.”
You may wish to apply for limited coverage through our Family Planning program which
offers services such as birth control, pap smears, lab work and other services directly
related to family planning. If you wish to apply, please complete the enclosed Medicaid
application and submit it to this address: Florence County DHHS, 2685 S. Irby Street,
Florence, SC 29505. If you have questions about this process, please call (843) 673-1761.

The Federal Government recently passed the Affordable Care Act that will make
substantive changes to Medicaid's eligibility requirements; however, these changes will not
take place until calendar year 2014. Already in place this year is the new “Pre-Existing
Condition Insurance Plan” overseen by the US Department of Health and Human Services.
To find out more about this plan or to apply for its coverage, please call 1-866-717-5826.

At the state level, the South Carolina Department of Insurance offers health insurance
coverage to residents with pre-existing medical conditions who are considered “high risk”

Medicaid Eligibility and Beneficiary Services
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through the SC Health Insurance Pool. To find out more about the insurance pool coverage
and rates, please call Blue Cross/Blue Shield of SC at 1-800-868-2500, Ext. 46401.

An alternate health insurance option called Augeo Benefits offers a variety of health
insurance plans from top-rated insurance carriers at affordable rates. These plans include
major medical, basic medical, critical illness, dental, accidental and term life insurance.
Some plans are available regardless of pre-existing conditions. To inquire about their
affordable insurance premium rates, please call 1-866-273-5613.

Enclosed is information on other programs and organizations that can assist residents in
South Carolina with their healthcare needs, prescriptions and daily living expenses. If you
have additional questions or concerns about the Medicaid program, please contact Denise
Epps in Constituent Services at (803) 898-2505.

We hope this information is helpful.

Sincerely,

-

Alicia Jacobs
Deputy Director
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