
From: Meredith Cleland <CLELANM@sctax.org>
To: Veldran, KatherineKatherineVeldran@gov.sc.gov

Date: 9/3/2013 2:56:58 PM
Subject: Re: Request for information for LexisNexis Tax Refund Investigative Solution

Hey! I talked with Mr. Johnson and answered his questions. Please let me know if you need 
anything else.

Thanks

Sent from my iPhone

On Aug 30, 2013, at 11:49 AM, "Veldran, Katherine" <KatherineVeldran@gov.sc.gov> wrote:

Meredith,
Please call Mr. Derek Johnson and answer his questions. Please reference the email below. 
Please confirm you have received this email.
Thank you,
Katherine

Katherine F. Veldran
Legislative Liaison | Office of Governor Nikki Haley
O: 803-734-5124 | C: 803-767-7583
KatherineVeldran@gov.sc.gov

Derek Johnson
Analyst, State & Local
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From: Derek Johnson [mailto:DerekJohnson@deltek.com]
Sent: Friday, August 30, 2013 9:48 AM
To: Veldran, Katherine
Subject: RE: Request for information for LexisNexis Tax Refund Investigative Solution 

Morning Katherine,

Any progress on this front? Just checking in for a status update. Thanks so much!

Derek

From: Derek Johnson
Sent: Tuesday, August 20, 2013 10:53 AM
To: 'katherineveldran@gov.sc.gov'
Subject: Request for information for LexisNexis Tax Refund Investigative Solution

Morning Katherine,
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Pleasure speaking with you over the phone. As we talked about, I am seeking a little more information on a 
LexisNexis software system for tax fraud and identity theft. We caught wind of this in a news article from 
AccountingToday.com. It discusses the LexisNexis system originating as part of a pilot project in the state of 
Georgia, then expanding to 4 other states, including South Carolina. Below is the link and body of the article (the 
article is behind a paywall):

http://www.accountingtoday.com/news/More-States-Sign-Tax-Identity-Theft-System-65435-1.html

a€&Every year around tax filing time, many consumers become victims of tax fraud. The IRS has no way of 
preemptively stopping it unless youa€™re a previous victim; in that case, they issue a 4 digit pin number to file 
next yeara€™s taxes with. National taxpayer advocate Nina Olson reported this year that identity theft related 
tax refund fraud has increased 650% since 2008.

LexisNexis, a public records data base and identity management systems company, has expanded a pilot 
program they tested in Georgia last tax season to help fight tax fraud to four additional states. LexisNexis Tax
Refund Investigative Solution program has been expanded to Connecticut, South Carolina, and two other 
unnamed states.

Before this system was introduced, all US states used rules-based fraud filters to screen for identity theft. This 
means that if a name and an address had never before been associated on tax returns, the IRS had no way of 
knowing. However, a search through LexisNexis would immediately raise red flags that this address has never 
been associated to this person, and would ask additional verification questions based on public records history.

a€&They have a hard time seeing the full picture of the person,a€» said Andy Bucholz, director of tax and revenue 
markets at LexisNexis Risk Solutions. a€&An identity company like us will have a more complete view of a 
person.a€»

About the Program

LexisNexis Tax Refund Investigative Solution uses identity-based filters, which screen tax refund requests 
against billions of LexisNexis identity records collected from public databases and commercial sources. The 
LexisNexis system will look for mismatches on names, DOB, social security numbers, addresses, and other 
data, to ensure that the tax records and person filing them are a legitimate match. If flags are raised, further
authentication is required, and the taxpayer is sent a letter stating there was a problem with the refund. The
letter would request the taxpayer to visit the statea€™s IRS website, log in and answer questions based on the 
public records provided by LexisNexis.

In this age of cyber space, personal information is everywhere. Some of the information is protected by website 
security, a private company, or state records databases, but some of it is left unguarded. The LexisNexis Tax 
Refund Investigative Solution is an additional defense against tax id theft the IRS can use to fight this growing 
problem.a€»

So we are just trying to get some high level background information on this system and how the state acquired 
it. Here are some of the questions we were hoping to have addressed:

1.) What department or departments are utilizing this system?
2.) What kind of contract or agreement was utilized secure this system (competitive procurement, sole

source, cooperative purchasing agreement)?
3.) Identifying information for said contract or agreement (contract number, assigned contract officer, term 

& renewal options etc).
4.) Any background or brief summary of the pilot project mentioned in the above article.

As I said, we dona€™t have any particular agenda for securing this information beyond keeping tabs on major 
state software systems for our clients. Ia€™m happy to answer any further questions you may have on your end 
to facilitate this request. I appreciate you reaching out and hope to hear back from you soon. Have a great day!

http://AccountingToday.com
http://www.accountingtoday.com/news/More-States-Sign-Tax-Identity-Theft-System-65435-1.html


Derek Johnson
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See rock icons ZZ Top perform LIVE at Cowboys Stadium! Only at Deltek Insight 2013 in Dallas, 
TX, October 14-17

This e-mail and any attachments are intended only for the named recipient(s) and may contain information that is legally
privileged, confidential, or exempt from disclosure under applicable law. This message may be logged for archival purposes, may 
be reviewed by parties at Deltek other than those named in the message header, and may not necessarily constitute an official 
representation of Deltek. If you have received this message in error, or are not the named recipient(s), you may not retain copy or 
use this e-mail or any attachment for any purpose or disclose all or any part of the contents to any other person. Any such
dissemination, distribution or copying of this e-mail or its attachments is strictly prohibited. Please immediately notify the sender
and permanently delete this e-mail and any attachment from your computer.
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