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The Care Coordination Congress

Hi Tony,

The Care Coordination Congress is your one- 
stop conference destination for unlocking critical 
management techniques to improve outcomes.

With two distinct tracks—one on long-term care 
for dual eligibles, the other focused on the
integration of behavioral health—and a pre­
conference seminar on developing a successful 
SNP, it's easy to see why this all-access
experience is a must-attend event!

Join speakers from IlliniCare, Health Plan of San 
Mateo, L.A. Care, Blue Cross Blue Shield of 
Idaho, MDWise, Commonwealth Care Alliance,
Blue Plus, UnitedHealthcare, Care1st,
WellPoint, and other thought leaders from health 
plans, provider groups, and industry experts as 
they navigate the complex waters of improving 
outcomes for members while containing costs.

Whether it be through developing new primary Website | Brochure | Register
care models that include behavioral health as a 
core component or unique systems for LTSS
management and oversight, our speaking faculty is 
here to share their experiences and help you work 
through the kinks in your managed care
environments.

Register today and join us August 24-25th at the
Paradise Point Resort & Spa in San Diego for
The Care Coordination Congress!

Our Speaking Faculty Testimonials
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CROSS AND BLUE SHIELD OF 
NEW MEXICO 
Pamela M. Mokler, CARE1st 
Clayton Chau, L.A. CARE 
HEALTH PLAN
Lois Simon, COMMONWEALTH
CARE ALLIANCE
David Brody, DENVER HEALTH
MEDICAL PLAN
Audrey Shelto, BLUE CROSS
BLUE SHIELD OF
MASSACHUSETTS
FOUNDATION
Karen Saelens, 
UNITEDHEALTHCARE 
COMMUNITY PLAN
Nancy Houlton, uCARE 
Sara Wedlock, WELLCARE 
Lori Fertall, COMMUNITY CARE 
BEHAVIORAL HEALTH
ORGANIZATION 
Stephen Kaplan, SAN MATEO 
COUNTY BEHAVIORAL AND 
RECOVERY SERVICES
Chris Esguerra, HEALTH PLAN
OF SAN MATEO
Caesar A. DeLeo, GATEWAY
HEALTH
Tim Schwab, TSH SOLUTIONS 
Hank Osowski, STRATEGIC 
HEALTH GROUP
Lynn Bradford, MDWISE
Mark Heit, BEACON HEALTH
OPTIONS
Peter Currie, INLAND EMPIRE 
HEALTH PLAN 
David Pautz, BLUE CROSS 
BLUE SHIELD MINNESOTA

speakers, quality of information.” Debra C 
Farrington, Cardinal Innovations

“Increased my understanding of ACOs 
& Dual Eligibles” Catherine Dale, Los 
Angeles Jewish Home

“The information provided from the payer 
perspective was very beneficial. Great to 
hear the lessons learned and successes 
experienced from each of the payors.”
Becky Wahl, Northland Healthcare 
Alliance

“Great to share information with other 
experts” Cynthia Al-Aghbary, HCSC

“Great mix of speakers!” Mike Reichardt,
HCSC

“Very informational, very data heavy” 
Kristin Murphy, Illinicare Health

Registration Details 

Priority Code - PHN12-EM5 

Standard Rate - $2095

Health Plan/Provider Rate - $1495* 

Non-Profit/Government Rate - $895* 

*subject to HEA approval

For more information and to register, visit the website or contact:

Whitney Betts at 704-341-2445 or wbetts@frallc.com

For speaking and sponsorship opportunities, contact:
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Jennifer Clemence at 704-341-2438 or jclemence@frallc.com
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