
From: Kester, Tony
To: Rivers, Denise <riversd@aging.sc.gov>

Date: 1/18/2013 10:41:39 AM
Subject: FW: Options Counseling

Could you respond please? 

Tony

From: Beard, Rene
Sent: Friday, January 18, 2013 7:39 AM
To: Kester, Tony
Cc: Theriot, Susan
Subject: FW: Options Counseling

Hi Tony,
This email was sent through the SC Access general email account, but addressed to you.
It is my understanding, while the Program Services Division continues to transition, Denise is continuing to manage 
Options Counseling. Christie will be working with Denise within the next few weeks to determine what needs to be 
outlined in the Aging Network's Policies and Procedures Manual.
Rene

From: Barb Mannino [mailto:ManninoB@tcoa.org]
Sent: Tuesday, January 15, 2013 3:46 PM
To: 'scaccess@aging.sc.gov'
Subject: Options Counseling

To Tony Kester,

I am an options counselor for ADRC-Capital Area in Lansing, Michigan. We are an emerging ADRC. We will are not a 
call center, but will be utilizing a geo-routed phone number. As we strive to become a fully functioning ADRC we are 
seeking input from current fully functioning ADRCs to avoid “reinventing the wheel”. One of our questions is “Does 
your ADRC require a face-to-face meeting resulting in a signed person-centered plan occur in order to count as
options counseling?” Any feedback you can offer would be greatly appreciated.

Barb Mannino

Barbara Mannino, LLMSW 
Options Counselor 
Tri-County Office on Aging 
5303 S. Cedar St., Building 1 
Lansing, MI 48911 
517-887-1418
Fx 517-887-8071
manninob@tcoa.org

Transmission is Privileged and Confidential.
Confidentiality Notice: The information contained in this electronic mail message and any attachments is intended only for the use of the individual or entity to
whom it is addressed and may contain legally privileged, confidential information or work product. If the reader of this message is not the intended recipient, you
are hereby notified that any use, dissemination, distribution, or forwarding of this e-mail message is strictly prohibited. If you have received this message in error,
please immediately notify me by e-mail reply and delete the original message from your system.
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