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Jump to key findings

Survey Results are in! Join a live webinar broadcast on

April 24th, 2014
@ 2pm EST exploring key trends. Click here to register!

Dear Friends,

On the day we opened NFF's 2014 Annual Survey , a water main burst
beneath an intersection near our New York office, shutting down public
transit, flooding the street, and drying up taps in thousands of homes. A
critical piece of the city's infrastructure had failed, creating a domino
effect felt by those even miles away. Later that day, we learned of
another threat to the city's infrastructure: a Human Services organization
that responded to our survey, with hundreds of employees and
exclusively serving a low income community, reported just one month of
cash in the bank. To make ends meet, they were in a precarious
balancing act of managing loans and delaying paying their bills. On top
of that, community need for their services had increased significantly,
and they weren't able to keep up with it.

Nonprofits like this one make up our country's hidden infrastructure, the
social safety fabric that is as crucial as our water pipes and roads. This
fabric often represents decades of investment by taxpayers, foundations,
and consumers. It educates us, keeps us healthy, and catches us when
we are most at risk. And it has been pulled taut over the years in
deference to other priorities, frayed, and is on the verge of tearing.

NFF's Annual Survey chronicles the challenges facing the nonprofit
sector and calls out some of the targeted investments we can start to
agree on as a society to salvage the considerable investment we have
collectively made in our social infrastructure. We believe that a
coordinated intervention now will not only better prepare us for inevitable
future economic crises; it can lead to a happier, healthier community for
us all.
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Below, we've included some of the high level findings from our survey
including the state of community need and strategies organizations are
using to cope, innovate, and even grow in some cases. But this is only a
fraction of the data we have available - here are some resources to learn
more:
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e Click here to join a live webinar broadcast on April 24th @ 2pm
EST to explore key trends and what nonprofits and supporters
can do to respond.

e NFF's 2014 Survey Analyzer is an online resource that anyone
can use to filter our 2014 survey results by state, sector, etc. We
created this tool to open up access and give people a chance to
focus on what's most relevant for them.

e Our Survey Resource page provides a full list of growing
resources and results from previous years.

e Survey Press release includes high level findings for media.

e Our Social Currency Blog includes further stories on the results.
We'll be exploring the qualitative results, providing advice on how
to use the results, and much more throughout the rest of the year.

e Use our outreach toolkit to share the results with others!

We hope you'll share the survey and your thoughts about the data with
us and your community! Join our conversation at twitter.com/nff_news
or facebook.com/nonprofitfinancefund . Please email us at
research@nffusa.org with any questions, thoughts, or needs.

Sincerely,
Anjali, Tessa & Jen
Knowledge & Impact Team

KEY FINDINGS:

The economic recovery is leaving behind many nonprofits and
communities in need:

e 80% of respondents reported an increase in demand for services,
the 6th straight year of increased demand.

® 56% were unable to meet demand in 2013 - the highest reported
in the survey's history.

e Only 11% expect 2014 to be easier than 2013 for the people they
serve.

Nonprofits are working to bring in new money; in the next 12 months:

e 31% will change the main ways in which they raise and spend
money.

e 26% will pursue an earned income venture.

e 20% will seek funding other than grants & contracts, such as
loans or other investments.

41% of nonprofits named "achieving long-term financial stability" as a
top challenge, yet:

e More than half of nonprofits (55%) have 3 months or less cash-
on-hand.

e 28% ended their 2013 fiscal year with a deficit.

e Only 9% can have an open dialogue with funders about
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e developing reserves for operating needs, and only 6% about
developing reserves for long-term facility needs.

Nonprofits are taking wide-ranging steps to survive and succeed.
In the past 12 months:

e 49% collaborated with another organization to improve or
increase services.

e 48% invested money or time in professional development.

e 40% upgraded hardware or software to improve organizational
efficiency.

® 39% conducted long-term strategic or financial planning.

Respondents said that more than 70% of their funders requested
impact or program metrics.

e 77% agreed that the metrics funders ask for are helpful in
assessing impact.

e Only 1% reported that funders always cover the costs of impact
measurement; 71% said costs were rarely or never covered.

Full survey results, along with an interactive survey analyzer and a
look at trends over the past six years, are available at nff.org/survey !

The 2014 State of the Sector Survey is generously supported by the Bank of

America Charitable Foundation and the Ford Foundation.

This email was sent to csoura@gov.sc.gov by nff@nffusa.org
Update Profile/Email Address | Instant removal with SafeUnsubscribe™ | Privacy Policy.

Nonprofit Finance Fund | 70 West 36th Street | Eleventh Floor | New York | NY | 10018


http://r20.rs6.net/tn.jsp?f=001z22QkL2eHjIp0nzYans8C4bECq8xeRopqDnwq2OJ5OB66tWEngMT2pc63NHmbx_zHzHlDCmYVqYPfWBDvNt1YCb8M8L9iQ9xnLncVI8U0_leutemBWbACA7rLxa6u01p9SwEowYa5MTjUpjPQSoypq8wZM99g3QNADOTIU1oG8RPILlmK66k07aF65OfcH9CCmnDy__QqjmdUquzLhq3K7UGUjbOMAIPeCmPxuaMQFGPWuh9E6zH1sUWk9zXdC3qLAFXna9VGaCNJqb8xHoGeCfzY_yl9570MIblb4Gj1hdIFC9aUpHGYp-ossQ6SMJ-xVRQriyYfjYUZtD12TTHlGL0AW-wR6a21rMYW6tOnB49ha9b39HgeTurT2JExowFOUv46V2VFJQASfssRgHboTi3pZlYezQ4MRiPVzPS8QAWetPGY79e9cws45xGoEIhZCu9WISnGimmTyNyHwQ8Bw==&c=53Onydh7xtr5wI7a0OP6kbCgbQlBQoEvniU7BHER60SW-VlqQrznrg==&ch=VJ3zKCXf1x9PPs_05h4K4Osr124Ib4raOskpZyoE0fSok-3fxmfFag==
http://r20.rs6.net/tn.jsp?f=001z22QkL2eHjIp0nzYans8C4bECq8xeRopqDnwq2OJ5OB66tWEngMT2pc63NHmbx_zEgylnQ0Qy0GDLa5cA3HK5QugsSRGLXCTc85-TBPRPt7RCCn8XurrXFgHTqKJDtpUZ0dORS91N67O64zHEbFtZQqBHvChW2rasq04ShAPp0NYi6wVeCgDw3Mf_hW4xZcYkfpycYIGGY1JLgR-hV60wIxcjCZN_MPu935rLvHR_waMJiqxGx5kpW_pAV3w0c958WV7NdfLqJFnU_G_nDGJhc8wUf3nR9L0gB_-p0H4ZntwZpR2UuKupnDOA8YQiVZS6NFzGUyTAr9maKBvegXJ1jQ_TFyJUyRiuj5Q-PxAZcb-c6dr6FJCiDdDbKa0L_N4j3Rs1Va3UwRmJxpVp65KJbPcj0IgSqnSk7RV7hD9yUua4tgQSYcySA==&c=53Onydh7xtr5wI7a0OP6kbCgbQlBQoEvniU7BHER60SW-VlqQrznrg==&ch=VJ3zKCXf1x9PPs_05h4K4Osr124Ib4raOskpZyoE0fSok-3fxmfFag==
http://r20.rs6.net/tn.jsp?f=001z22QkL2eHjIp0nzYans8C4bECq8xeRopqDnwq2OJ5OB66tWEngMT2ucXaA9NIxLEBgaWxnSOoNyngrSA2jWEjAiJe2iPxccaP2WiendB4MSg0rNVj9FkW25ieWCe8iZ5caKVqRK69PdxFbNPHE1H9UnstOp6Ram4rvDZKNBC_A7W0yCvLhHpyA==&c=53Onydh7xtr5wI7a0OP6kbCgbQlBQoEvniU7BHER60SW-VlqQrznrg==&ch=VJ3zKCXf1x9PPs_05h4K4Osr124Ib4raOskpZyoE0fSok-3fxmfFag==
http://r20.rs6.net/tn.jsp?f=001z22QkL2eHjIp0nzYans8C4bECq8xeRopqDnwq2OJ5OB66tWEngMT2ucXaA9NIxLEViMq11rBoe4EIfQWf6XSkFTNAhaCQxksX-OKcs0pp9OOMFWWNneTh8ZfkoACC-W9VPjuB3w7M5Zdy6dqI3GEfdjMzH7pfPzuqeKbPJ6B3LS0Wm3YAeoRKxSdp9odDoH7ovng6YhKTV0=&c=53Onydh7xtr5wI7a0OP6kbCgbQlBQoEvniU7BHER60SW-VlqQrznrg==&ch=VJ3zKCXf1x9PPs_05h4K4Osr124Ib4raOskpZyoE0fSok-3fxmfFag==
http://r20.rs6.net/tn.jsp?f=001z22QkL2eHjIp0nzYans8C4bECq8xeRopqDnwq2OJ5OB66tWEngMT2mJLVs_31k7AoxeibWZNIMQj5XLIM_B-zwqiSmxoeErFvCGPph4TEmll6M4yK1OnvBTrylvNmFsznyKZPtY_Sas-diVOoqWAjjjjc9q3h5cEHcTcYeWVlZw4XU-zzuPCYoIQ2KkjBEqmy3Gu0HF-7deghOV0mTcM6A==&c=53Onydh7xtr5wI7a0OP6kbCgbQlBQoEvniU7BHER60SW-VlqQrznrg==&ch=VJ3zKCXf1x9PPs_05h4K4Osr124Ib4raOskpZyoE0fSok-3fxmfFag==
http://r20.rs6.net/tn.jsp?f=001z22QkL2eHjIp0nzYans8C4bECq8xeRopqDnwq2OJ5OB66tWEngMT2pc63NHmbx_zkAf_DxyRgUrWhuMFhi52oR3nRBBwmO8X6VYn9JGuqVxVuzDtpQcpKYfPiH6bQlQDkUo4IqGwIQvHTwLx023UJUlS6fe-B3JAdI1OAX6m4pHKXvmg4PSqCWz-5buXLz1WzQjbieEs5sVZ_gFRZ813XXFuAhzA5J_qn55feUyIf0-HbgxZ1-628HM7uaoV61HcTuRl393kxoEOoORSOXLZykgdHN1RTeqgCwLPD-LRqjJudM26I58Hsv08MiXijjAMhSjuxhYtrWeykHTSZrR5OQ9l0UwXH4wGw37tZseUgRz2iNWAnVsJamp3IEt4T0JNaStdAxkATau8-Q6BzKQr-q-BOYJSCd3eYrfFZipLtwTrcipLBhdXPbMtgY4myRyBouy-ZMD6zKlLMaNAQHelmJUcLFs9vxMc4X3M5fSLD0g=&c=53Onydh7xtr5wI7a0OP6kbCgbQlBQoEvniU7BHER60SW-VlqQrznrg==&ch=VJ3zKCXf1x9PPs_05h4K4Osr124Ib4raOskpZyoE0fSok-3fxmfFag==
http://r20.rs6.net/tn.jsp?f=001z22QkL2eHjIp0nzYans8C4bECq8xeRopqDnwq2OJ5OB66tWEngMT2pc63NHmbx_zk_716C3_pxPKrqackT-UsF993kI0uj-fq_0Zeb-oAlqW9Bau7iiBX1qW6Nhi60OtWMTxu2QmWaPOwefibGEGHbtBf5uX2vvFqhiqp54aGTQOYJgf0gTGkEVMf3Pl3PHAdVLCndi5nvkjg04fj_t-lLdLvRXSfyg59Wbb18Y3DbYrkSXpBPKJmZKD3sAXgK31_aTOyPft-UO4z5ICz4zlAGlfjJwmFMHaLiFrfSVxhZgIHiUn1epGSKFrHnalqJORnsaNN6CdgseYfxu50PR3_FniI9o_Ujt5NPnWumrozexRbI25YvLY6xcd4m-asCW7frvCDNidS-NFxYPigsLGOLY8nA8veIVTNVp8JP-hOa0=&c=53Onydh7xtr5wI7a0OP6kbCgbQlBQoEvniU7BHER60SW-VlqQrznrg==&ch=VJ3zKCXf1x9PPs_05h4K4Osr124Ib4raOskpZyoE0fSok-3fxmfFag==
http://ui.constantcontact.com/sa/fwtf.jsp?llr=kca565bab&m=1101623394378&ea=csoura%40gov.sc.gov&a=1116995208432
http://visitor.constantcontact.com/do?p=un&m=00102pHf8LLdFrbKuhf-87IPQ%3D%3D&ch=633c4780-b413-11e3-b10c-d4ae528ed502&ca=5f763648-efd7-429b-bacd-ab8843a0f6c7
mailto:nff@nffusa.org
http://visitor.constantcontact.com/do?p=oo&m=00102pHf8LLdFrbKuhf-87IPQ%3D%3D&ch=633c4780-b413-11e3-b10c-d4ae528ed502&ca=5f763648-efd7-429b-bacd-ab8843a0f6c7
http://visitor.constantcontact.com/do?p=un&m=00102pHf8LLdFrbKuhf-87IPQ%3D%3D&ch=633c4780-b413-11e3-b10c-d4ae528ed502&ca=5f763648-efd7-429b-bacd-ab8843a0f6c7
http://ui.constantcontact.com/roving/CCPrivacyPolicy.jsp

