From: Chaka Ferguson

Sent: 10/13/2015 10:23:16 AM

To: Melissa Tanner

Cc: 'laques@ddsn.sc.goVv'; Rachael Vise; Haley, Nikki
Subject: RE: Jason Drake

Hi Melissa,

| just spoke with Nicole at the Heart of the Carolinas. She is confident that she
can staff this case. Could you call me when you get a chance so that we can set
up a possible time for us to meet to discuss this. Thanks.

From: Melissa Tanner [mailto:MTanner@ghs.org]

Sent: Tuesday, October 13, 2015 8:33 AM

To: Chaka Ferguson

Cc: 'jjaques@ddsn.sc.gov'; Rachael Vise; NikkiHaley@gov.sc.gov
Subject: RE: Jason Drake

| have called everyone on the list for the Greenville/Spartanburg area. Some
say they will call back and | never hear from- so that tells me that they can’t staff
it.

From: Chaka Ferguson [<mailto:chaka.ferguson@charleslea.org>]
Sent: Monday, October 12, 2015 10:33 PM

To: Melissa Tanner

Cc: 'jjaques@ddsn.sc.gov'; Rachael Vise; NikkiHaley@gov.sc.gov
<mailto:NikkiHaley@gov.sc.gov>

Subject: RE: Jason Drake

| hate that it has been difficult to staff this. Have you tried Heart of the Carolina’s
is Greenville? | have had some luck with them. | can try in the morning to see if
they can staff it. Have you heard anything from Ryan Jakeman yet? Give me a
call tomorrow and we can discuss in more detail.



From: Melissa Tanner [<mailto:MTanner@ghs.org>]

Sent: Monday, October 12, 2015 4:19 PM

To: Chaka Ferguson

Cc: 'jjaques@ddsn.sc.gov'; Rachael Vise; NikkiHaley@gov.sc.gov
<mailto:NikkiHaley@gov.sc.gov>

Subject: RE: Jason Drake

Importance: High

Chaka: If we can’t find an agency from this list to staff those nursing house,
then we need to schedule a hearing with the state.

| have called all the number for Spartanburg and Greenville the rest of the
providers on the list are in other cities Columbia, Rock Hill etc. that do not
service the Spartanburg Greenville location.

| appreciate your help.

Thank You,

Melissa Tanner

Payer Analysis Coordinator
Patient Account Services
Greenville Health System
{864}454-0820

mtanner@ghs.org <mailto:mtanner@ghs.org>




From: Melissa Tanner

Sent: Wednesday, October 07, 2015 3:03 PM

To: Chaka.ferguson@charleslea.org <mailto:Chaka.ferguson@charleslea.org>
Cc: jlagues@ddsn.sc.gov <mailto:jjagues@ddsn.sc.gov>; Rachael Vise
(routlaw@charleslea.org <mailto:routlaw@charleslea.org>)

Subject: RE: Jason Drake

Chaka:

| have also called Comfort Care Providers: no answer when | call several times.

And | think you had checked above and beyond- also | think we tried them in the
beginning and they could never staff the hours.

Circle of angels | have called no luck

Divine home Healthcare | have call no luck there either.

| think the rest of the companies are out of Mauldin, rock hill, Columbia, etc......

| have asked this question before due to the state having limited nursing
company’s for private duty nurse. Can the 21 hours be converted to attendant
care/aide care hours.



| appreciate your help.

Thank You,

Melissa Tanner

Payer Analysis Coordinator
Patient Account Services
Greenville Health System
{864}454-0820

mtanner@ghs.org <mailto:mtanner@ghs.org>

From: Melissa Tanner

Sent: Wednesday, October 07, 2015 2:10 PM
To: 'Chaka Ferguson'

Cc: 'jjaques@ddsn.sc.gov'; 'Rachael Vise'
Subject: RE: Jason Drake



