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We would appreciate someone cheeking into the situation outlined in the

attached letter from Hopewell Senior Day Care Center concerning problems with the new {ransportation. Please el

e kuow how this can be resolved. Thank you very much!

' YOU DO NOT RECEIVE ALL OF TTIE SHEETS INDICATED, PLEASIE
CONTACT THIE SENATE CLERK'S OFFICE: (803) 212-6200

0572572007 02:01PM
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HOPEWELL SENIOR DAY CARE CENTER, ING-. ~

1277 Blakely Road » Salters, SC 29590 :
Office: (843) 387-6376

Fax: (843) 387-6573 Emm" w%“wh _
- Dattie Purvis Evans E-mail: danata@fto-i.net Home: (843) 221580 .
Administeatae

nm»WVNN_.“uQ.“

v Senator MeGill:

1 spoke to you about the transportation problem here in Williamsburg and
Geargetown Counties, They have a Broker from Atlanta, Georgia who have

taken over transportation by the nams of Logisticare. They have and "
office in Mallins, S.C.

The Address: 206 E. McIntyre Telephone # 843) 317-0100 ext 218 :
z:E:m.m.o.mmmE

Plpase check into this matter, because I call Ms. Dedra Singleton at
(803) 898-2586 and asked why they changed the transportation system,
owd she stated to improve the system so clients can be belter served,

I am baving to pick up all of my clients because they have so many
wnevwmaa with the system. Please check and see what you can find out
reause so many of our drivers are losing there jobs.

Please ramriber to call DHEC, because I have already sent in the waiver _
to increase my clients from 12 to 20, I was told by Mr. Macaron out of
Myrtle Beach, 5.G. that the rules have changed and that I need to install

A sprinklex system before I can increase my number. I am faxing you a

copy of the waiver that T sent in, and it was sent to My, Navarro attention.

Please check on this matter as soon as possible. In The Salters area we do
not. hive ruval water, and the County Fire Marshall livas in the comminity
where we are located, and we are & miles from the anmcmkunsmzﬁ.

We anz_:@sn to meet the needs in the surrounding communities, and we really
need to increase our clientele.

Sincexcly,

L
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ottie M. Evans
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Request for Exception to Licensing Standard
fiasas Division of Health Liceunsing
LTI
Licpnsods and rive licasoas moust comply with all maquirements of stanstes, codes, #nd regulations, Tha Depertmert,

fowevar, may grant sceeptions (10 regulstory stasxdards only) iF the service of the lcmsed/proposéed facility 1s mwoded and if e
exeoption will not toeve & pagative impact on the safety, haalth, or well being of te curment/future clients ot occupants of the
Hosnsed/proposed facliivy, A ity requesting an cxcoption 0 & Homsing standard must complets iems 1 - 7 of this form and
retusn it ;. SCDEEC, Diviston of Health Licensing, 2600 Bull Street, Columbls, SC, 25201, Atinch additlone] pages as
novessary 1 this form, Io order to avoid having (o tequest mddidonal information fram you, please complete the form cutirely and
artack any addional dats that sy uslst us in pnaldng an appropriste decision. If you have any guestions regarding the
cornpletion of this form, please call our office at (803) 545-4370; cur fax number Js (307) 5454212, A wam composed of
Drepartmeninl staff wili review the requent and make a recommendarioa w the spproving suthority. Aftor & determinstion is tade
tn approve or disapprove, you will be netified i writing of the declsion.

1. Pease check phe: n\ Existing _mu.oa.& hollity  Q Proposed , m_mEQ.
Fuoliity name  HOPEWELL, SENTOR DAY CARE ( CENTER Phone manber_ (863) 387-6376
Btreat nddreys _ 1277 BLAKELY RD. City mod ZIP __ SALTERS, SOUTIL GAROLINA 29590

2, Prinwed -ayd title of sdministratnr DOTTLE M. EVANS, ADMINTSTRATOR

Ptl&hn«h\!  Dute signed _3/11/07 _

Slgnatare

3. Standard to which aueption is requested: Rog ¥ 61-_75 , Baction_ L &M ,as quoted:
Prior To Fnrollment of participants to, lssuance oF 'a License for new facility

, tha following actions must be completed and documentation furnished at the
final inspection.
(M) Prevequisites for inftial licensure

4, “The specific repuireraent for which exception iy roquested; We have been in business for eight years,

and we have tried hard to follow all requirements of statues, codes and regulations,

tecase we know how important it is to keep the participants safa. We are requesting
to expand frowm 12 to 20 participants to attend Adult Day Care.

5. “(his smospllon s being requestad becanse;  WE have alheimer's patients, persons with medical,
pliysical and mente digabilities in the surrounding communitics needing nutritienal

feals and health care on a daily bases. We are here to provide services to the
eldarly and those with disabilities on 4 daily bases.

6. "The protocyion afforded 352&&3&555533&&?? ?:oiaﬁ_nns_._ngr uuﬁm.;__wa

We will continue all safety measures and rules designated by SCDHEC, SCDHHS, 05

and Williamgburg County Rural Fire Marshall, The County Fire Marshall visits our
conter on a regularly bases to make sure our elderly citlzens understand Cire safety
and how to protect themgelves from theft, because 211 of our eldexly live alone.

1. If s comnmittse within your arganization hes roviowsd this Tequest far exception, pleasc sttach 8 copy of cononilee
Frieating wbaiess, .

05/25/2007 02:01PM
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State of South aroling
Bepartment of Henlth and Hurman Serfrives

Mark Sar:ford Susan B. Bowling
Governor Acting Director

July 3, 2007

The Honorable J. Yancey McGill
South Carolina Senate
508 Gressette Building
Columbia, South Carolina 29202

Dear Senator McGill:

Thank you for forwarding us the letter from Ms. Dottie Evans of Hopewell Senior Day
Care Center, Inc. (Hopewell), regarding concerns she has with the Medicaid
transportation services in Georgetown and Williamsburg Counties.

The Department of Health and Human Services (DHHS) competitively procured the
services of two Brokers to administer the Non-Emergency Medicaid Transportation
Program. The Brokers are responsibie for contracting with transportation providers to
transport Medicaid beneficiaries to Medicaid covered non-emergency medical
appointments,.including transportation to Adult Day Health Care Centers like Hopewell
if the beneficiary resides outside a fifteen mile radius. Logisticare, Inc. is the Broker
responsible for arranging Medicaid transportation for Medicaid beneficiaries attending
Hopewell.

Mrs. Deirdra T. Singleton, our General Counsel, has been in regular contact with Ms.
Evans to assist her in resolving her issues with Logisticare. Most recently, Logisticare
provided Ms. Evans with documents for her to complete to become a Medicaid
transportation provider to transport clients to her Adult Day Health Care Center. Mrs.
Singleton has also discussed Ms. Evans’ concerns with Logisticare representatives and
they have met with Ms. Evans to discuss and resolve her transportation issues. We
have told Ms. Evans to contact us if she has any other issues regarding this matter.
We are committed to making certain Ms. Evans concerns are addressed.

Office of the Director
P.0. Box 8206 = Columbia, South Car olina 29202-8206
(803) 898-2504 » Fax (803) 2558235



- The Honorable J. Yancey McGill
July 3, 2007
Page 2

Thank you for your continued support of the Medicaid program. If you have any other
concerns please do not hesitate to let me know.

Sincerely,

4&&&«{\%.% Y

Susan B. Bowling
Acting Director

SBB/sb
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MUBSAG: We would appreciate someone cheeking into the situation outlined in the

attached Tetter from Flopewell Senior Day Care Center concerning problems with the new transportation.  Please lel

sae kuow how this cant be reselved.  Thank you very much!

\ \N\\w m..\.nn\.u\ o . :
- T ﬁ._vw\gkﬁlhv)(ﬁi\

I YOU DO NOT RECEIVE ALL OF TTIE SHEETS INDICATED, PLEASE
CONTACT 'THIE SENATE CLERK'S OFFICE: (803) 212-6200

05/25/2007 02:01PM
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HOPEWELL SENIOR DAY CARE CENTER, INC.

1277 Blakely Road « Salters, SC 29590 .
Office: (843) 387-6376 e |
Fax: (843) 327.6573 i
Dottie Purvis Evang E-mail: danata@fto-i.net Home: (843) 221530 |
Administratac (843) 221-580y

Dear Senator MeGill:

I spoke Lo you about the transportation problem here in Williamsburg and
Geargetown Counties, They have a Broker from Atlanta, Georgia who have
taken over tronsportation by the name of Logisticare. They have and
office in Millins, S.C.

Toe Addcess: 206 E. McIntyre Telephone # 843) 317-0100 ext 218
Mullins, S.C. 29574

Please check into this matter, because I call Ms. Dedra Singleton at
(803) 898-2586 aud asked why they changed the transportation system,
aud she stated to improve the system $6 clients can be better served,

I e hewing to pick up all of my clients because they have so many
preblems with the system. Please check and sem what you can find out
breause sn many of our drivers are losing there jobs.

Pleage vemrimber to eall DHEG, because I have already sent in the walver

to dnerease my clients from 12 to 20, T was told by Mr. Macaron out of
Myrtle Beach, S.G. that the rules have changed and that T need to install

A sprinkler system before I can increase my number. I am faxing you a

copy of the waiver that T sent in, and it was sent to Mr, Navarre attention.

Please check on this Matlat as soon as posaible, Ip The Salters area we do
not have cyral wiater, and the County Fire Morshall lives in the community
where we are located, and we ara 4 miles from the Fire Department.

We try hard to meet the needs in the surrounding communities, and we real ly
need to increase our clientele,

Sincerely,
ﬂ.uu,_...J. H... — \M‘? Wl.r

ttie M, Evans
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Request for Exception to Licensing Standard
Division of Health Liccosing

ot 8, e s Wi o Mt
Ny Wbty i s s o

Liconsess and prospective Heaisoss must comply with sl mquirements of stabutes, codes, and regulstions, The Department,
howeviy, iy grant sxceptions (10 regulstory stundards only) i the service of the lceniad/proposéd facility is twoded and i€ the
excoption will not teve & egntive impact on the safoty, health, or woll being of the curent/future ctlients or occupants of the
Neenssd/propesed fucilivy, A fcllity requesting an cxoaption o & licensing standard must complets ftems 1 - 7 of this form and
ratuvn it 107 SCDEEC, My liton of Health Licensing, 2600 Bull Street, Columbhs, $G, 29301, Auach additional pages as
ncecasary ¥ thia form, In order to avoid having Lo request sdditiona] information fom you, please complete the form eutiraly wind
artach &y addisonal deba that tay uszlst us in making any appropriste decision. If you have my questions regarding the
completion of this farm, please call our office at (803) 543-4370; our fax number i5 (803) 54%-4312, A wam composed of
yepastovninl staff will review the request and make arecommendarion to the tpproving suthority, Aftor determination iy made
to approve or disspprove, you will be neotified i writing of the declsion.

. Pieave chock ohe; & Existiog liconsed facility (1 Proposed facility
Prolity name  HOPEWELL, SENTOR DAY CGARE CENTER Phons rmmber__(843) 387-6376
Stoeot addrest 1277 BLAKFLY RD. City ssd Zp __SALTERS, SOUTIL CAROLINA 29590

"

2, Eui@\mga title of administramy _ DOTTIE M, EVANS, ADMINTSTRATOR

Sigrature m@.ﬁn? Duesigned_S/11/07

3. Suadard 1o whish axception is requested: Rog ¥ 61-_73 , Section_ L & 1 , 48 quoted:
Prior To Fnrollment omammwﬁo.%mwnm to, Yssuance of a license For :m% facility
, tha following actions must be completed and decumentation furnished at the

f{mal inspection.
(M) Prevequisites for initial licensure

4. ‘The specific requirement for which exception 18 requested;Wa have been in business for elght years,
and we have tried hard to follow all requirements of statues, codeg¢ and regulations,
Yacause we know how important it is to keep the participants safe. We are requesting
to expand from 12 to 20 participants to attend Adult Day Care.

&, “Iis sxooptian i being requested becanse: We have alheimer's patients, persons with medical,
pliysical, and menta Jigabilities in the surrounding communities needing nutritional
meals and health care on a daily bases., We are here to provide services to the

eldarly apd those with digabilities on a daily bases.

§. "The protoction afforded by the existing standard will be provided in the following mannet nuaz_nm_r «usmze_ E "
We. will continye all safety measures and rules designated by SCDHEC, SCDHHS, 0s
and Williamsburg County Rural Fire Marshall., The County Fire Marshall visits our
conter on a regularly bases to make sure our elderly citizens understand fire safety
anrd how to protect themselves from theft, because all of our elderly live alone.

ﬁ 7. If s cornmithee within your crynlzation has g_gisrﬂ.ﬁcﬂ:ﬂgiafﬁga ﬁ_unraﬁao?agiﬂ
Feating bty .

o e ke e
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