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State business and IT leaders recognize that “Golden Records,” referring to 
people, places and things can significantly improve customer / citizen service, by 
getting the right agency programs to the right people. 

Find out how states are leveraging master data management to improve 
people’s experiences while engaging with government, effectively reduce waste, 
fraud and abuse and, ultimately, increase the quality of life for citizens. 

You'll learn: 
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improve data to ensure citizens are getting the services they are entitled to 
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for discovering discrepancies more quickly to deter waste, fraud and abuse 
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better predict what information and services citizens may need 
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