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Forms 491 AV 2003

From: Deloach, Dixie

Sent: Wednesday, May 08, 2002 03:39 PM

To: Johnson, Elaine; Sojourner, Frederick E.

Cc: Cooper, Nancy G.; Pullie, Steve; Sprowls, Cathy; Royal, Don

Subject: RE: Forms
Done. She swears delivery tomorrow, but is now saying 42,000 forms (even skids), with the rest on Monday. Tami will

communicate the shipping confirmation number and info to me as soon as the shipper returns her call. Note the time
difference. Her e-mail was sent after 6:00 PM her time. We will start the vendor complaint process on Monday.

From: Johnson, Elaine

Sent: Wednesday, May 08, 2002 3:29 PM

To: Deloach, Dixie; Sojourner, Frederick E.

Cc: Cooper, Nancy G.; Pullie, Steve; Sprowls, Cathy; Royal, Don
Subject: RE: Forms

Call her again if necessary we do not want to lose another day.

From: Deloach, Dixie

Sent: Wednesday, May 08, 2002 3:28 PM

To: Johnson, Elaine; Sojourner, Frederick E.

Cc: Cooper, Nancy G.; Pullie, Steve; Sprowls, Cathy; Royal, Don
Subject: RE: Forms

Importance: High

I have spoken to Tami at American Decal. She appears to speak with forked tongue. | asked her to re-verify
everything she told Cathy and me on the telephone about the deliveries (60,000 delivering to us Thursday and
the remainder on Monday), and e-mail me the status. | will keep you posted.

From: Johnson, Elaine

Sent: Wednesday, May 08, 2002 3:25 PM

To: Deloach, Dixie; Sojourner, Frederick E.

Cc: Cooper, Nancy G.; Pullie, Steve; Sprowls, Cathy; Royal, Don
Subject: RE: Forms

Have by tomorrow or ship tomorrow. Shipping by truck will take a long time. Please find out and advise.

From: Deloach, Dixie

Sent: Wednesday, May 08, 2002 3:22 PM

To: Sojourner, Frederick E.

Cc: Cooper, Nancy G.; Pullie, Steve; Sprowls, Cathy
Subject: Forms

Importance: High
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Fred, | just spoke with Tami at American Decal. She said she spoke with Steve about 5:00 PM yesterday
and sent Steve and Nancy an e-mail late yesterday afternoon late informing them that they did not make
the UPS shipment for delivery today, but would have 60,000 to us by truck tomorrow (Thursday) with the
remainder of the order to follow Monday.

Dixie P. DeLoach, C.P.M.
Procurement Manager

5400 Broad River Rd Mod 10
Columbia, SC 29212

Phone: 896-7858

Fax: 896-7945



