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4' 4- - i: - 4 (Complaint)

Misrepresentation
We are not new to timesnares However we were grossly mislead {okay I whI nor sugar- 
coat to we were fat-out fed to during the timeshare presentation. The maintenance fee is 

than dcupe wnat we were laid it would be Additionally we were told 'hat they 
Timeshare Papers was purenas.

4 ;; i (Complain!)

Misrepresentation
We are not new to timeshares However we were grossly mislead (okay I wdl not sugar- 
coat it) we were flat-out fed to during the timeshare presentation The maintenance tee is 
more than double what we were told >t would be Additionally we were told that they 
Timeshare Parters was purchas.

■ i (Complaint)

fraud
purchased a timeshare from Coral Resorts in the summer of 2009 The saleswoman. 
Vicki, who gave us her bogus name and phone number does not even worn there now. 
She told us we would be able to take three vacations a year plus get a free week every 
year at a developer's name. This is completely false .

(Complaint Comment)

Credit Card Fraud
Unfortunately, we were scammed by Coral Resorts as well. We were told things like all 
you nave to pay for a week stay anywhere is $149 dollars and the most would be $169 
dollars. When we tried to book a stay we told through RCl they informed us that we were 
mislead Now we have a maintenance fee that we were told was every year for $299 
dollars.

(Complaint Comment)

fraudulent sales practice
actually let go from Coral Resorts for POOR SALES PERFORMANCE and for also 
LYING and DECEITFUL PRACTICE towards chents/owners of Coral Resorts' I found 
this out because I was a client of 'rb4i87"' and as I tried to contact him multiple times 
with no reply. I decided to contact Coral Resorts and that is when they told me that he 
was let go for the reasons mentioned above* As for Clarke Tefft. I have never met the 
man while I was there but I am sure that he is a pretty clever sales executive like all of 
them are but we need to realize as consumers that it is our responsibility to step up to 
the plate and do our own homework* if there is anyone one to be angry at. it should be at 
ourselves and not the sales executives* if anyone has the right to be upset, it would be 
me for the decettfuiness that 'Tb4187" displayed, but instead, I wiii just mark rt up as a 
lesson learned.

;4 ; ; - C (Complaint Comment)

Credit Card Fraud
We are also a v-dim of Coral Resorts but flrst ! blame myself for not doing a better job 
of looking out for my famdies interest With that said, what happens 4 we default" por 
someone that nas very good credit what does a time snare default do to your credit 
rating" WHi creditors consider what rype of default7 I have sent several letters gU« tQ 
attorney's m South Carohna.

http:/7\vww.complaintsboard.corn/?search=coral+Resorts&page=3 U/6/2012
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Complaints h< a. Everything

Llnaa Sosmak My Complaints Messages Notifications My Groups Associates Logout

We timesnares Does your timeshare qualify7

: ' ' ' ? We Have a Guaranteed Exit Program* Licensed-tnsured-Sonded Since 1999

■ 3 Quick Steps To Sell A Timeshare In Less Than 24 Hours Learn How

A Fraud Examiner Will Answer Now’ Questions Answered Every 9 Seconds

Guaranteed Exit Program So hidden 
or upfront fees A- rating u KBIT

Comment)
(Complaint

Fast Free 3c Eas> V alue Report Helps if 
Your Selling Your TimeShares Now

Oxer 150 rental choices - homes, 
duplexes, townhomes. 2-8 bedrooms.

Exchanged Coral Reef resort for a membership
to be put toward our Coral Resorts property What a misrepresentation! they turned it over 
to Time Share Partners and no such luck in selling it. We now have two which we cannot 
afford to keep up! What a scam* The agent Patrick Budntck felt so bad he offered us a free 
week stay with golf at Hilton Head.

(Complaint)

fraud lonery calls
2

Loan Denial
3

Poor quality professionalism
4

Ciaim
5

I request you all out there please do not buy 
from tnis weosite its a fraud

Bait and Switch
We owned a triennial floating gold week with a developer week Our old contract listed a 

week number and said ‘Gold" but we could book any time a unit was available. Phil 
Lucchese explained wa could upgrade to a week a year self our developer week each year 
to a cooking company and that w

(Complaint Comment)

rip off
and I WERE owners at Coral Resorts - Island Links They DEFRAUDED us in November of
2010 Even though we were OWNERS we were unable to schedule a visit to Hilton Head m
2011 that is until VacationPIay called us m May 2011 They offered us four days and three 
nights at Park Lane for about $99 which would be returned to us after our "new owner' 
meeting with the saleman that sold us our timeshare in 201 o. .

Ads by Google

(Complaint Comment)

Fraud and Deceptive Sales Practices
and I are '■owners'' at Coral Resorts if you want to call us that We bought a timesnare at 
Island Lmks late last year (2010). and pretty much knew we’d have little opprtunity to 
schedule a vacation during "peak time" this year So. when VacationPIay called us this past 
May and invited us to a special "new owners" meeting with our salesperson

(Complaim Comment)

Verbal Misrepresentation and Fraud
I am very frustrated with coral resorts and the lies that me and my wife were told and how 
deceiving their sates people are

(Complaint)

Lies on Selling/Purchasing Timeshare
Jeff Davidson LIED' He said that they would take my timeshare for buying their timeshare 
He satd that they would offer it for sate for 6 months and if 4 didn't sell m 'hat timeframe (hat 
they would "eat" their losses and just pay 4 off. but that I had to make payments for six more 
moot

Comment
(Complaint

http: Aww eomplainfsboard.com'?search~coral+Resurts&pa”e:=2 I I '6C012
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Time Share
the complaint about Coral Retort*-? I thought this site was named Complaint Board1

Be Timeshare Free Today
Legally cancel timeshare contract. Stop paying 
maintenance fees

3luffion Seafood Festival
Enjoy all the seafood at the Sluffton Arts &
Seafood Festival

Timeshare Fraud
Fight Back. We Get Timeshare Contracts
Cancelled. Call Us Now

Hilton Head Ocean Condos
Beachfront Condo Listings Hilton Head Beach
Condos for Sale

AaChotcet (t>

coral resorts Hilton Head Island South Carolina (Complaint
Comment)

Time Share
I was scammed by Corel Resorts

Coral Resorts Island Links Hilton Head Hilton Head Island 
South Carolina (Complaint Comment)

cocigunz
Verbal Misrepresentation and Fraud
The steps necessary to bring Coral Resorts to justice are several: 1 Plaster the internet 
with real life stories of the fraud (perceived or actual) committed by Coral Resorts, 
whether it invioves Coral Reef; Coral Sands; Island Links; or Port 0‘Call Mention all of 
these by name as well as Hilton Head Island and words such as fraud ..

Coral Resorts Island Links Hilton Head Hilton Head Island 
South Carolina (Complaint Comment)

. • coolgunz

Verbal Misrepresentation and Fraud
Re: Dwight Trew - Owner Cent Re*art«Excerpts from. Timesharing Today (Mar/Apr 
2006)Coral Resort* Accused of Fraud As consumer complaints mount, a former 
salesman for a Hilton Head Island timeshare company claims in court papers that the 
company engaged in fradulent practices...

Coral Resorts Island Links Hilton Head Hilton Head Island 
South Carolina (Complaint Comment)

coolgurz
Verbal Misrepresentation and Fraud
should put Corat Resorts out of business And yes. they are partially responsible for this 
and other ■’timeshare frauds”. But Hilton Head is an otherwise wonderful place to visit I 
think we as consumers can put Coral R«wrt* out of business. To start with...

Coral Resorts - RCI Hilton Head Island South Carolina
(Complaint Comment)

' - ' ' ceT/gurtz
Dishonest, Lies, Misrepresenting and did l say Dtshonesti
f’m having some problems with Coral Resort* too For now it's not necessary to get into 
the details However. I would encourage everyone to NOT default on their payments. If 
must be part of Coral's business model to expect (or cause) owners to walk away from 
their commitment That's a wm-wm-wfn proposition for them

Coral Resorts Timeshare Hilton Head Island South
Carolina (Complaint Comment)

p ?t503
Failure to complete trade I sale
people dealing with Coral Resort* and Resort Solutions Register as a guest and send 
me a message Go to Resorts Solutions website and check how many timeshares like 
yours are for sale They have had mine since Jan ‘07. no offers There are hudreds just 
for Waters toe I want my money back I never wanted a second limeshare

coral resorts Hilton Head Island South Carolina (Complaint)

http:' ww\\.complaintsboard.com.'Vsearch =uoral; Resorts&page=2 11 '6'2012
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SCAM
To-aiiy screwed us over Toid us that the contract had only what we talked about but >1 

nothing about what we tasked about Sidney Karp was our Sales guy and Sheicon 
Stanhope was 'he verification Officer These two "Sates Prafessonats" verbaiiy 
•n^gpresented the dsai Trey presented

v : row jCon-p-g/nn

Failure to complete trade I sale
*'* Purchased a one week 3 bedroom Coral Resorts timeshare 5 January 20ti trading 
m a hi-snnusi stud o condo Timeshare at Planet Hollywood / Westgate tn Las Vegas NV 
and an annual 2 bedroom condo Timeshare at Summer Say in Las Vegas NV The 2 
tirnesnares being traded were supposed to be listed with Resort Solutions inc

■i W :- 1 i (Complaint)

Time Share
Coral Resorts at Hilton Head and Island Links are some of the best Resorts on Hslton 
Head Isiand. SC and the East Coast USA I just fove HJton Head and the great cul-de- 
sac resorts The problem with timeshare anywhere is that people do not read the 
contract entirely and do not listen and ask questions and get answers in wnting

; huww (Complaint Comment)

Time Share
Coral Resorts at Hilton Head and Island Links are some of the best Resorts on Hilton 
Head island SC and the East Coast USA The proDiem with timeshare anywhere, is that 
people do not read the contract entirely and do not listen and ask questions and get 
answers in writing. You have to get everything in writing when you do business, that ■« 
the problem..

fCompiamti

Coral Resorts
They absolutely he about what you are buying. Even when questioned about some of the 
details, they Ire about their previous lies They need to be sued out of existence, their 
assets sold, and the money divvied up among them victims

T m (Complaint)

Deception
We were completely lied to. The representative that sold us the package told us we 
would have a free builders week that we could use any time we wanted for free, he also 
told us we would get a bonus week that we couid use anytime we wanted for free, and 
r>e also told us that we wou'idnt be b. .

' ■ (Complaint Comment)

Verbal Misrepresentation and Fraud
scammed by coral resorts any way to rite a class action lawsuit? email me at 
gizzo2@aoi com i am ready to see some heads roT thanks, Wilham.

(Complaint Comment)

Exchanged Coral Reef resort for a membership
unhappy Island Links Coral Resorts customers There m ncfomg "hey offer for £4000 
rhat can't t>e accessed cheaper elsewhere' Pius, there IS a yeady membership fee

(Complaint)

untruthfulness
unnappy customers of Coral Resorts are spotted & “OstT m to get out of their deal 
only to find they nave purchased something else in noth cases, what the salespeople 
say is VERY different from the legal details of ‘he ownership These are very saavy 
satesp&ople. who do NOT have your Pest interests m mind5 If anyone else is interested m 
pursuing legal action against them or doing a PR campaign do alert potential buyers, iet 
me know by posting after me g gwe me a way to contact you

http: '.'\mvw.compIaintsboard.com/?search==coral+Resorts&page==2 11/6/2012
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; ■ m2 ■ m ’ A ■! - - ■ ■ iComoiaini Comment

Credit Card Fraud

! HOLD WAL-MART. HHI. HHGS. CORAL RESORTS ALL RESPONSIBLE FOR THIS 
UN-NECESSARY WHS-TREATMENT (note - I retyped this since the quotes messed up 
the ^mrarnng above >

ii- h m C - ' (Complaint Comment)

Credit Card Fraud

I HOLO WAL-MART. HHI. CORAL RESORTS ALL RESPONSIBLE FOR THIS UN­
NECESSARY MIS-TREATMENT

c (Complaint)

"F" rating with the Better Business Bureau
! was stalked by a guest for 48 hours until I could catch the earliest flight out. forgoing my 
entire week vacation. Reba Management was unwilling to assist me in a way that would 
ensure my safety at their resort when other room locations were available I Wed a 
compiaint with the Better

htip://www.complaintsboard.com/?search :=coral+Resorts&page=2 11/6/2012
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Comment;
. (Compfaint

; am rice a. >.u>\ value Repon Helps If 
'-. '-••5 Your I imeShares Sow

;ke: ?•- reriai choices - homes.
Jup-exe>. '■••unhoincs 2-X bedrooms

AdCnoces [>

Exchanged Coral Reef resort for a membership
to oe put toward our Coral Resorts property What a misrepresentation! they turned it over 
to Time Share Partners and no such luck in selling it. We now have two which we cannot 
afford to keep up' What a scam1 The agent Patrick Budnick felt so bad he offered us a free 
week stay with golf at Hilton Head.,,

(Complaint)

-sc- 2„s ?. cremessionansm

'ec-es: ,-ou a t out trere ptease do not buy 
*-o- Aeos'te -ts a fraud

Bait and Switch
We owned a triennial floating gold week with a developer week Our old contract fisted a 
week, number and said ’Gold" but we could book any time a unit was available Phil 
Lucchsse explained we could upgrade to a week a year sell our developer week each year 
to a booking company and that w

(Complaint Comment)

rip off
and I WERE owners at Coral Resorts - island Links They DEFRAUDED us in November of 
2010 Even though we were OWNERS, we were unable to schedule a visit to Hilton Head in 
2011, that is. until VacationPlay called us in May 2011 They offered us four days and three 
nights at Park Lane for about $99, which would be returned to us after our "new owner" 
meeting with the saieman that sold us our timeshare in 201 o..

Ads by Google

a

. (Complaint Comment)

Fraud and Deceptive Sales Practices
and I are ’'owners" at Coral Resorts, if you want to call us that. We bought a timeshare at 
fsiand Links late last year (2010). and pretty much knew we’d have little opprtunity to 
schedule a vacation during "peak time" this year So. when Vacationplay called us this past 
May and invited us to a special "new owners" meeting with our salesperson

(Complam Comment)

Verbat Misrepresentation and Fraud
i am very frustrated with coral resorts and the ites that me and my wife were told and how 
deceiving their sales people are

SSS-- •*
(Complaint)

Lies on Setling/Purchasing Timeshare
Jeff Davidson LIED1 He said that they would take my (imesnare for buying their timeshare 
He said that they would offer it for sale for 6 months and rf it didn't sell <n that timeframe that 
they wouta "eat" their tosses and just pay it off out that I had »o make payments for six more 
moot

(Complaint
Comment)

ip: \\ v.v.'.complaintsboard.com/?search=coral-t-Resorfs&page=2 11/6/2012
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Time Share 
me z-z^-z a-r-x scout Coral Resorts 7 I thought this site was named Comp'atnt BoanT

y .73hce» * meshare contract Stop paying 
'"•a/'-.eca^ce foes

EfojCy ah the seafood at the Bluffton Arts & 
Seafood ^est.val

eight Back 7ve Get Timeshare Contracts 
Cancelled Cail Us Now

Beachfront Condo Listings Hilton Head Beach
Condos for Sale

AoChotces >

Comment)
(Complaint

Time Share
I was scammed by Coral Resorts.

(Complaint Comment)

Verbal Misrepresentation and Fraud
The steps necessary to bring Coral Resorts to justice are several' 1 Plaster the internet 
with real life stones of the fraud (perceived or actual) committed by Coral Resorts, 
whether ft mvloves Coral Reef; Coral Sands: Island Links: or Port O'Call. Mention all of 
these by name, as well as Hilton Head Island and words such as fraud.

(Complaint Comment)

Verbal Misrepresentation and Fraud
Re: Dwight Trew - Owner Coral ResortsExcerpts from TimeShanng Today (Mar/Apr 
2006)Coral Resorts Accused of Fraud As consumer complaints mount, a former 
salesman for a Hilton Head Island timeshare company claims in court papers that the 
company engaged m fraduient practices

(Complaint Comment)

Verbal Misrepresentation and Fraud
should put Coral Resorts out of business And yes they are partially responsible for this 
and other "timeshare frauds" But Hilton Head is an otherwise wonderful place to visit I 
think we as consumers can put Coral Resorts out of business To start with

(Complaint Comment)

Dishonest, Ues, Misrepresenting and did I say Dishonest!
I’m having some problems with Coral Resorts too Fry now it's not r-ecessary to get into 
the details However. I would encourage everyone to NOT -default on their payments It 
must be part of Coral's business mode! to expect ;or cause) owners to walk away from 
their commitment That's a wm-wm-wm proposition tor them

(Complaint Comment)

Failure to complete trad® / sale
people dealing w=th Coral Resorts and Resort Solutions Register as a guest and send 
me a message Go to Resorts Solutions website and check how many timesnares like 
yours are for sale They have had mine since Jan 07 no offers There are hudreds just 
for Waterside i want my money back I never wanted 3 second timeshare

(Complaint)

u \s .con.ipLiiiibboard.coni ".’search coral - Resorts&pagc 2 ! I '6'2012
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SCAM
Totally screwed us over Told us 'hat the contract had only what we talked about but 
had nothing about what we talked about Sidney Karp was our Sa-!es guy and Sheidon 
Stanhope was 'he verification Officer These two "Sates Professionals ‘ cerbaiy, 
misrepresented the deal They oresented

i I . I / y

i b biy o I' / (Complaint)

Failure to complete trade / sale
*'* Purchased a one week 3 bedroom Coral Resorts hmesnare 6 January 20' * baaing 
in a bi-annual studio condo Timeshare at Planet Hchywood : Westgate m Las Vegas NV 
and an annual 2 bedroom condo Timesnare at Summer Say m Las Vegas NV The 2 
timeshares being traded were supposed to be hsred with Resort Solutions Inc

i (Complaint)

Time Share
Coral Resorts at Hmon Head and island Links are some of the best Resorts on Hilton 
Head island. SC and the East Coast USA i just teve Hilton Head and the great cui-de- 
sac resorts The problem with timeshare anywhere. is that people do not read the 
contract entirely and do not listen and ask questions and get answers in writing. .

/ ; i - w W (Complaint Comment)

Time Share
Coral Resorts at Hilton Head and Island Links are some of the best Resorts on Hilton 
Head Island. SC and the East Coast USA. The problem with timeshare anywhere. is that 
people do not read the contract entirely and do not listen and ask questions and get 
answers in writing. You have to get everything in writing when you do business that is 
the orobiem..

i a (Complaint)

Coral Resorts
They absolutely lie about what you are buying Even when questioned about some of rhe 
details, they lie about their previous lies. They need to be sued cut of existence, their 
assets sold, and the money divvied up among their victims.

' J i (Complaint)

Deception
We were completely lied to The representative that sold us the package told us we 
would have a free builders week that we could use any time we wanted for free, he also 
told us we would get a bonus week that we couid use anytime we wanted for free, and 
he also told us that we wouldn't be b .

- i i i / i ! • I i /T h i//(Complaint Comment)

Verbal Misrepresentation and Fraud
scammed by coral resorts any way to file a class action lawsuit’? email me at 
gizzo2@aol -com i am ready to see some heads roll' thanks, William

(Complaint Comment)

Exchanged Coral Reef resort for a membership
unhappy island Links Corel Resorts customers There ?s nothing ‘hay offer for $4000+ 
that cant be accessed cheaper elsewhere' Pius, there IS a yeany membership fee

■ - (Compiamn

untruthfulness
unhappy customers of Coral Resorts are spotted & bowed'' m io get out of their deal, 
only ‘o fine they have purchased sometnmg else in Poth cases what the salespeople 
say >s VERY different Tom toe iegai details of the ownership These are very saavy 
salespeople, who do HOT have your best interests m mind1 ft anyone ets» is miaresied m 
pursuing legal action, against them or doing a PR campaign do atert po'ennai buyers let 
ms know by pcsung after me & give me a way to conisc- you

http://vvww.complaintsboard.com/?search=corai+Resorts&page=2 11/6/2012
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' We buy timesnares Does your timeshare qualify?

Legally cancel timeshare contract. Stop paying maintenance fees

Fight Back We Get Timeshare Contracts Cancelled. Call Us Now

■ ' ‘ . We Have a Guaranteed Exit Program! Licensed-insured-Bonded Since 1999

Your message has been successfully sent!

AdOtYWCM O

Without pa> ing upfront fees No 
pressure Free consultation.

Enjoy al! the seafood at the Bluffton Arts 
& Seafood Festival.

Free <fe F-asy TimeShare Value Report-
l lelps You Price Yours To Sell Quick
......AdClxwce-s [>

(Complaint Comment)

Fraud
same problems with Coral Resorts. However. I have good news. I worked w/ the SC 
Attorney General’s office and the South Carolina Real Estate Commission to open a forma! 
complaint. After a number of months of research and review the SCREC contacted Coral 
Resorts and they agreed to offer us a full and complete refund of both the TimeShare 
purchase pnce and our Maintenance fees that we had paid...

(Complaint Comment)

t

fraud lottery calls
2

Loan Denial
3

Poor quality, professionalism
4

Claim
5

I request you all out there please do not buy 
from this website its a fraud

Class Action Lawsuit
Coral Resorts. Hilton Head was real glad to get rid of deadbeats like you looking for a free 
ride..

(Complaint Comment)

Verbal Misrepresentation and Fraud
of Owner Services at Coral Resorts We sat down with her and explained our feelings and 
concerns She was extremely helpful and understanding. On the spot she made an offer to 
cancel the contract or revise it to see ff we could come to mutually agreeable terms. She did 
not even pressure us for a decision that day. but offered to put it all tn writing and give us 
some time to consider our options

(Complaint Comment)

Verbal Misrepresentation and Fraud
Coral Resorts Hilton Head is a fraud and scam. (They own Island Links. Coral Reef. Coral 
Sands and Port ‘0 Call) ff you are considering (or have already signed a contract but you are 
still within your 72 hour recission period), run don't walk to the nearest post office and notrfy 
them via certified mail that you are terminating the contract

(Complaint)

Fake Smiles with lots of Lies
Coral Resorts are full of smites but they are full of b s They tie to you when they sell you 
the timeshares cause once you buy it you are stuck Than they smite and polite in your face 
out talk and gossip behind your back They are unprofessional and I am surprise that they 
are a gold crown company with their many mishaps.

(Complaint Comment)

Batt and Switch
Coral Resorts are full of smites Out they are full of 0 s They lie to you when they seif you 
tne '.imeshares cause once you buy it you are stuck Than they smile and polite in your face 
but talk and gossip bertnd your back They are unprofessional and I am surpnse tnat they 
are a goid crown company with then many m-shacs

tp: ’'/'A'\vw.complaintshoard.com'‘?scarch~coral1 Resorts 1 IYV2012



• (Compiami)

Beware'! WIFE and I ARE BEING SUED!! Slander/Libel
My wife and I nave recently nuclei the most n?gn paid defense attorney ;n our county and he 

has ■nformed us we wll probably LOSE are lawsuit BEWARE of s-’anaenng a salespersons 
name at m.s '•esort they nave an attorney cn staff and unfortunately you and I as the 
customer DO NOT Our sale

3 Quick Steps To Sell A Timeshare In Less Than 
24 Hours Learn How

Ah’Ape ’J '
Custom Hilton Head SC Golf Packages Online 
Trip Quote. Discount Rates

NO up-front fees - Net cost” after Taxes ZERO - 
Cail Now for Details

Advice Info Access 10 Search Engines At Once

AaChoce* >

-' • ■ (Complaint)

bad information

I will agree with most people. These guys do their job well Suckered me in with $300 
maintenance fees that turned out to be over $900 Tried to find original number Guess 
what. This was all oral as well as we were stupid enough to believe they would sell our 
old timeshare within 6 months.

. (Complaint)

Libel/Slander

We just bought with coral resorts last year and had some complaints Foolishly we 
posted on here thinking that it would help or get a result Not only did ft not get a result, 
but we used the salespersons name Even though the site is based out of Latvia, or 
something, this does fall under libel and defamation of character m the US and Canada...

(Complaint)

Misrepresentation
During the 3 hour sales sessions our sales person lied about the process to sell our 
existing Timeshare, lied about the annual fees (said they would be $300 they are over 
$900) and lied about the ease of which to rent our Timeshare and encouraged us to 
misrepresent who was in the Times'na.

(Complaint Comment)

Credit Card Fraud
just been scammed by Corat Resorts We went to HH Island and sat in on a sales pitch 
by Phil Luccnese who wanted us to give back our developer week that was given to us 
when we purchased 64. 00 points a few years back He stated that they could rent »t out 
for $2400 per week or more and that we would get three cheques for that amount which 
we could put towards the purchase of 15 000 more points and then after that we would 
receive cheques annually for our developer week

(Complaint Comment)

Lies on Selling/Purchasing Timeshare
We purchased a timeshare from Coral Resorts and were promised most weeks m the 
RCl resort directory were 7000 to 9000 points only to find out that is T you book thru the 
iast minute deals where you nave to book >nside of 30 days which is useless to us due to 
the fact we have to plan further ahead than that

(Complaint Comment i

Verbal Misrepresentation and Fraud
Shqidon Stanhooe of Cora! Resorts sales department I -was toid I had two free 

http: "u u w.complaintsboard.com ''’search“coral - Resorts 1 I '6CO
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developer weeks in addition ro the week I have yearly and they would rent out the 
developer weeks yearly and i could expect $2500 from each week at the beginning of the 
■year- a fie I was toid I could use ‘he money from the developer weeks to heip pay down 
■he loan and ! believed them

■ n' u ■ ■ p ; (Complaint Commentj

Lies on SelHng/Purchasing Timeshare
Hilton Head ownership at Coral Resorts After being assured mat the St Marbo property 
at Towers at Mullet Bay was virtually guaranteed to sell we entered m’o a purpnase 
agreement for the timeshare at Hfitcn head We were promised mat our St Manm 
property would sen within a period of 4-6 months at which rme we could use ‘he 
proceeds to pay off the Hilton Head mortgage.

: (Complaint
Comment)

$200 charge for a renewal that they claimed paid for our membership dues for RCI 
that my membership for Coral Resorts was due Since I nave a time snare with Coral 
Resorts { worse move I ever made because they too bed to me about many things ] I 
believed them and gave them $149 00 through my credit card A couple af days iater I 
get a confirmation on my E Mail and it had nothing at all to do with my membership at 
Coral Resorts

(Complaint Comment)

Exchanged Coral Reef resort for a membership

a presentation with Coral Resorts, a disappointed safes rep ted us to the close out 
station where we were offered a Vacation Membership with Resorts Anytime We were 
shown a website of luxurious destinations and resorts—no deed and no points, just 
wholesale rates on resorts and condos. We thought this was a great deal and puchased 
rne membership

' H - i (Complaint Comment)

Bait and Switch
Coral Resorts timeshares are a rip off No wonder they have an "F" rating with the 
Better Business Bureau. We were also LIED to regarding the developers week We were 
told that each January we would receive a check for about $1700 for the sale of cur 
developers week. When January came and went and no check was received we called 
Coral Resorts who gave us the number for Resort Solutions inc.

; ; (Complaint
Comment)

Misrepresentation
We bought into the Coral Resorts points program on 6/21/08 st a once of $15000 00 
We were verbally misled m regard to ine benefits by our sales person Paul Burgess Let 
me re phrase ''misled" and say we were Led to by Mr Burgess. Thss in our apoon 
constitutes fraud in sates1 Mr

(Complaint)

Misrepresentation
We bought into ths Ccxai Resorts points program on 6/21/08 at a pnee of $15000 00 
We were verbai-y misled m regard to the benefits by our safes person Paui Burgess Let 
me re phrase "misled" and say we were fieri io by Mr Burgess This m our opinion 
constitutes fraud m sales' Mr

(Complaint Comment)

Verbal Misrepresentation and Fraud

My husband and I were a'so part of Coral Resorts fraud in Apm of 2Q1 > we bought mto 
As timeshare whh the understanding that they would buy our ume share far ‘he same 
price af the istend finks purchase We were also ioid they were giving us 2 developer 
weeks C? course they didn't buy our Lmeshare. and when i med to use a developer 
week, i was tokf they were boekeri op
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(Complaint Comment!

Verbal Misrepresentation and Fraud

the runaround with Coral Resorts Customer Service whs refer us to so-aoa-so wnc refer 
us to so-and-so and back to Customer Service etc We are now stuck with a Diarmugi 
week we don't want and can't afford. The tala goes an and on Poase notify me T you 
nave any ideas on how to recoup our money sue these people or something

■ n ■ < i i ■ i W. . ; ' ;o i (Complaint)

SCAM
STAY AWAY FROM ANY TIME SHARE WE WERE SOLD A BAG FULL OF LIES 
FROM HILTON HEAD ISLANDS CORAL RESORT. I AM LOOKING TO JOIN ANYONE 
WITH A CLASS ACTION LAWSUIT TO STOP THESE THUGS.
MY E MAIL IS AV4.RC@MSN.COM

' (Complain? Comment)

Time Share
action suit against Corat Resorts. We lost all the money we paid for this piece of paper 
and never was able to use anything. RCI is a np off also - you can bc-ok trips a lot 
cheaper thru other outlets

(Complaint Comment)

Time Share
Get a week at Coral Resorts No You buy a piece of paper, and nothing else. THIS IS A 
SCAMU RUN do not walk. The person who replied has to be an employee. Look at all the 
complaints Its time for a Class action law suit to stop this behavior..

2 (Complaint)

$200 charge for a renewal that they claimed paid for our membership dues for RCI 
number only to get Coral Resorts who claim not to be affiliated with Resorts Anytime 
Renewal They give me a number to call which has nothing to do with Resorts Anytime 
Renewal and it just keeps going on. No one claims to know who or what Resorts Anytime 
Renewal really is or how to actually contact them

http: www.complaintsboard.com/?search=coral+Resorts 11/6/2012
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Ae sea: * :r :~-e same guy arc he totally got us signed up for a worse time to vacation 
far- a- "ac ce'o'S too - we purchases a bcat-ng week tnru Corai Ree- or Ebay and got a 
great cea- ■"e rc'i _s e *e :radea that n paid a little more we could vacation anytime 
except cea*. summer wncn we werent concerned about Now we can only use me weeks 

yCu "-em:o''ec ■ wrc wants to ce m Htiton Head m January and February wnen >t is coot or 
’me eno c' me yea*-0 He ccrrmetely misrepresented ali of it to us and we are very informed 
on the timeshare deal * he LIED about all of it and did the same about selling our 
buiider/deveiooer weeks and that ;s just a scam - you can't get any money from those let 
alone to put towards the cost of what we purchased. Now we are stuck with a week that 
RCI doesn’t even say has enough trading power for us to come during our spring break 
and we may never use it - soooo annoyed'

Coral Resorts timeshares are a rip off No wonder they have an “F" rating with the Better 
Business Bureau We were also LIED to regarding the developers week We were told that 
each January we would receive a check for about $1700 for the sale of our developers 
week When January came and went and no check was received we called Coral Resorts 
who gave us the number for Resort Solutions Inc. who charged us S240 to list the 
developers week for sale. Of course, it never sold. I called the salesman Sydney 
who sold us the timeshare and asked him why he lied and he conveniently told us that 

the policy changed just after we bought the timeshare and we would no longer receive a 
check in January as promised What a LIE"' This company is ruthless They he to newest 
vacationeers. I can't believe the State of SC allows such deceptive practices!

Corai Resorts are full of smiles but they are full of b.s They he to you when they sell you 
the timeshares cause once you buy it you are stuck Than they smile and polite irr your 
face but talk and gossip behind your back They are unprofessional and I am surprise that 
they are a gold crown company with their many mishaps You would think a company that 
small would have their staff more tn control but they don't. I actually heard the front desk 
talk about guests when they thought no one was around It's sad and disrespectful of them 
to do something like that but they do The front desk isn't "rude" but they aren't that 
friendlily for them to be the first and last people you see when you check in and out One 
girl Anna is so fake with her smile that it is annoying and if they hired her after she was an 
intern their than they will hire anyone wno is fake Like Susana who you only see at the 
welcome breakfast with her fake smite and lies also. Asked her about warming up the pool 
and she said she would get that done and it never happened and when I asked her about it 
when my week was up she said that she couldn't do anything about it that is was on a 
(fmer etc but than I heard her tell someone else that she would get it taking care of but I 
was told <t was on a timer. So this company is full of lies and deceit. Trust no one when you 
use this company because Reba management is a scam and its being going on for over 
20 years. WATCH OUT PEOPLE BE WARNED<

Your attitude towards Complaint Agree J Neutral Disagree

Comment text

Spell Cneck

Attach pnetos ('optional} Browse..

Submit
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Naert and DuBois, LLC
22 New Orleans Road, Suite 3 
Post Office Box 7228 (29938) 
Hilton Head Island, SC 29928

Tel: (843) 686-5500
Fax: (8+3) 686-5501

September 19, 2013

VIA E-MAIL AND USPS ‘

Callison Tighe & Robinson, LLC
~ ATTN: Nekki Shutt

1812 Lincoln Street
Post Office Box 1390
Columbia, SC 29202-1390

Re: Robert I.. Squires and Colleen A. Squires v. Hilton Head Island Development
Company, LLC et al, Contract Number 64290, dated August 16, 2013

Dear Nekki:

Please note that I have been retained in the above-referenced matter with Hilton Head 
Island Development Company, LLC d/b/a Coral Resorts (“Coral Resorts”), along with its 
contractors, agents, and affiliates relating to fraudulent misrepresentations made to them during 
the above referenced time share sales transaction, such being in direct violation of the South 
Carolina Timeshare Act.

On August 16, 2013, Mr. and Mrs. Squires attended a timeshare sales presentation by 
agents of Coral Resorts. During such timeshare sales presentation such agents of Coral Resorts 
purposefully and intentionally verbally misled my clients with repeated lies and misstatements 
concerning the timeshare property being presented for sale. Specifically, these fraudulent 
misrepresentations included that Coral Resorts would purchase my clients’ two Florida 
timeshares at Silver Beach Club Resort for $18,000.00 as part of the sales transaction ($9,000.00 
for each), with a first payment of $9,000.00 to be applied directly to the down payment for the 
Coral Sands timeshare, along with the $1,100.00 down payment by my clients, and the second 
payment of $9,000.00 to be received by my clients'from Coral Resorts after six months, which 
they could then use to pay off the remaining financed portion of the purchase price of 
$20,000.00, the payments for which would, most conveniently, be suspended for three months. 
Of course, none of this was true, and in actuality my clients’ purchase price was $11,000.00, of 
which 90% was financed at an annual percentage rate 16.3265%, resulting in an effective total 
sales price of $17,772.79 for a biennial Coral Sands timeshare week in October. These 
fraudulent misrepresentations further included that the maintenance fees would be in the amount 
of $325.00 every other year, which is absolutely and patently untrue, as the sales representatives 
either knew or should have known.



Ms. Shutt
September 19, 2013
Page 2 of 2

Contingent on such misrepresentations, which were absolutely false and never intended 
to be upheld, Mr. and Mrs. Squires agreed to purchase the subject timeshare property. Of course, 
following the completion of the sales transaction, and the expiration of the five day rescission 
period, my clients investigated these misrepresentations, only to learn that such were absolutely 
false. Further, as set forth in the documents attached as Exhibit A, my clients’ claim clearly is 
only one of many, many such claims raised against Coral Resorts and its agents and affiliates.

I am writing this letter to you today in an effort to resolve this matter informally. My 
clients have, to date, paid over $1,495.00 to Coral Resorts for the down payment and closing 
costs associated with this transaction. Considering the foregoing, I respectfully assert that a full 
rescission of the above referenced contract and a full refund in the amount of $1,495.00 is a 
reasonable compromised resolution of this claim.

Accordingly, I hereby demand that Coral Resorts agree to this proposal within ten (10) 
calendar days from the date of this letter. If this matter cannot be so resolved informally, I will 
advise my client to file suit and complaints with any and all relevant entities.

Sincerely,

Cc: South Carolina Real Estate Commission '
South Carolina Attorney General’s Office
South Carolina Department of Consumer Affairs
Office of the Governor of the State of South Carolina 
Clients



TOWN OF HILTON HEAD ISLAND
One Town Center Court, Hilton Head Island, S.C. 29928

(843) 341-4600 Fax (843) 842-7728
www.hiltonheadislandsc.gov

Drew A. Laughlin
Mayor

Kenneth S. Hetake 
Mayor ProTem

Council Members

Wm. Lee Edwards 
Willie (Bill) Ferguson 
William D. Harkins 
Kimberly W. Likins 
George W. Williams, Jr.

Stephen G. Riley
Town Manager

November 27, 2012

South Carolina Department of
Labor, Licensing, and Regulation
Office of Investigations and Enforcement
Attn: Ms. Sharon Wolfe
110 Centerview Drive
Columbia, SC 29210

Re: . Complaint Concerning Fraudulent Time Share Sales Activity at the Coral 
Resorts Corporation,.Inc', in Hilton Head Island, South Carolina

Dear Ms. Wolfe: ' ';yy

The Town is inneceipt of another complaint alleging that -deceptive sales activity 
of time shares has occurred atthe/Goral Resorts./'The pdmplainants, Mr. and Mrs. Jan 
Sosniak, allege ithat...they,'nyere italfehyacivantagp^of feyyfalse-representations and 
fraudulent sales’'practldes "during Theinprirchase bf/aitimeshare-.unit here in Hilton 
Head Island. : ... 7 - A - •

In speaking with Ihe Attorney General’s Office'and with the Department of 
Consumer Affairs, they.Indicated .that, your-ioffrce''wouldlbe the appropriate office to 
investigate such an allegation. ' /Consequently, I. am'forwarding a copy of the letter 
from Mr. and Mrs. SosriiaEtto.^bundSice:forTnvestigatibn,:..'

/A. - ' : : V.A '

Should you have any questions, .prifLcan.be of assistance, please do not hesitate 
to contact me. I can be reached at 843 341-4633. With kindest regards, I am,

Sincerely,

Brian E. Hulbert, Esquire
Staff Attorney & Town Prosecutor

Enclosures

Cc: Town Council
Stephen O. Riley', ICMA-CM, Town Manager
Gregory D. DeLoach, Esq., Asst. Town Manager
Mr. &. Mrs. Sosniak

Ey. A

http://www.hiltonheadislandsc.gov
prifLcan.be


IDate and Location of Alleged Violation:

Statement of Complaint

Please provide a statement of facts, allegations and/or, concerns. Attach a copy of each document you possess that 
can substantiate any facts in your complaint. These documents will not be returned. Please attach additional sheets,
if necessary.

ZZZZZZZZZZZZZZZSZEZSSaZfczd
....... ~

Have you attempted to contact the licensee concerning your complaint Wes___ No If yes, When? Ip (.
What was the result? \ 1(1 I ' 0 I i -It pp.-,.

..no pesiUlS.. QQ2-L.p..U...........r. - _1S-eq i upn

1 atte

CtSmplainant Signature

information provided is true, correct, and complete to the best of my knowledge.

'111 31 >
(Date)

(Expiration Date) (Date)Notary Public

For Office Use Only
Date Received / /
License Number

Receiving Board:
License Type

How Received Date Reviewed I I
Acknowledgement tetter sent / / Category

6 P i
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SZ Zes-aoment Of Labor, Licensing and Regulation
C“ic= of Investigation and Enforcement

(, PO Box 11329
Columbia SC 29211-1329

Jan and Linda Sosniak
65 Nunn Lane
Hughesville PA 17737-8503
(570)309-4954

Statement of complaint

To Investigating Manager:

Coral Resorts Contract Number: 78569

My husband and I visited Hilton Head Island on March 12-14, 2012. We visit Hilton Head 3 to 4 times a 
year. We stayed at the Park Lane Hotel that I booked through information I received on the internet 
from Vacation Play about seeing a timeshare.

We had an appointment for the timeshare presentation at 0900 a.m. on March 14, 2012. Mr. Phil 
Lucchese was the vacation Counselor that was assigned to do our presentation.

During the presentations, Mr. Lucchese made numerous statements in his presentations that we are 
now finding out to be false and fraudulent. Contract (Attachment 1).

1. We were told that Coral Resorts was buying our timeshare from Royal Holiday and we were told 
that we were being given $10,920 for our timeshare plus we would be given credit for the 
maintenance fee of $616 that we had already paid and that we would have closing within six 
months. He also instructed us not to use this timeshare. When we asked why so long, Mr. 
Lucchese stated it was because our timeshare was out of Mexico. On April 3, 2012 we received 
an email from Resort Solutions welcoming us as a member and telling us that our timeshare was 
listed with them for sale. At no time did Mr. Lucchese ever state that our timeshare was being- 
put up for sale and that we would have to deal with an offer that (might) come in less than we 
were told or not be sold at all. After receiving the email we called to ask Mr. Lucchese why we 
received this email and he claimed that there was no problem and that the timeshare was not 
being listed to the public but was a listing for corporate buyers to pick up for resale. When we 
called Resort Solutions we then specifically asked who this property was listed for and they 
stated the general public. Another lie told to us. (Attachment 2)



2. Mr. Lucchese asked us how many weeks we got with our timeshare through Royal Holiday; we 
told him one week per year. He told us if we used our timeshare at Hilton Head we would be 
able to stay three weeks a year. And that all we needed to do is to call owner services to book 
our week. On May 3,2012 I called owner services as Mr. Lucchese had instructed us to do and 
they told me that we needed to book any weeks through RCI and that we should call sales to 
have them explain how to use the timeshare. We called three times on 5/3/2013, two times on 
5/4/2012, and two times on 5/7/2012 and left messages stating that we would like a return call 
but to this date we have not received one. On 5/7/2012 we again called RCI to see if we could 
book our weeks through them. We were told with the amount of points we have that it would 
take three years to get enough points to stay at the time share property we purchased at Hilton 
Head. On 5/7/2012 we called Mr. Lucchese and told him what RCI told us and he said that we 
just needed to call owner services to book our weeks. Mr. Lucchesse does not know how to tell 
the truth.

3. At no time, did Mr. Lucchese or the finance representative ever state that we were buying a 
Triennial time share that we would only be able to use once every three years. In fact, when we 
asked Mr. Lucchese how early would we have to call to book two weeks in July of 2013. He said 
to call owner services just as soon as we got our account number. Prior to being taken to 
preview a sample timeshare, Mr. Lucchese provided water that my husband requested to take a 
hydrocodone pain pill for his military injuries which he had explained to him. We were shown a 
three bedroom condo at Coral Sands, Mr. Lucchese stated that we could stay at any of the six 
locations on Hilton Head by calling owner services. Now we find out from RCI that the points are 
much higher at Coral Sands and it could take possibly five years' worth of our points to stay 
there one week.

4. During the signing of the paperwork my husband kept trying to read the forms and the finance 
mgr. kept taking the papers and when we asked him questions he kept saying that the sales 
person told us what we got.

My husband and I are not unintelligent people. I worked for 28 years for the US Postal Service (was 
Postmaster at Hilton Head for 2 Years) and my husband is a 100% disabled Veteran who served our 
country for 24 years and has chronic pain. We both feel that we have been scammed and that this 
was fraud.

The only reason we signed an agreement to purchase the Coral Resorts time share is that we 
understood that Coral Resorts/lsland Links was purchasing our Royal Holiday timeshare as a trade 
for the new timeshare and that we would pay the difference which we did that day.

We understand that we did sign the contract. But we were misted and lied to by Mr. Lucchese every 
step of the way. The finance manager kept changing the conversation when we tried to ask 
questions. Ail of the practices are very deceptive: We were never once told that the timeshare was 
triennial, we were never once told that we had to sell our timeshare on RSI, all of this information 
comes out after the five day period cancellation period.

On May 21st, 2012 we sent a certified letter to Coral Resorts with ail the above information. We 
received a telephone call on May 30*‘h, 2012 from a manager from Coral Resorts named Michael (he 

did not give his last name and when we sent an email asking for it We were told to send the 
information to Lori Lucas and she refused to provide his last name) we placed our phone on speaker 
phone and notified Michael we were doing this so we could both hear the conversation. He 
reviewed our issues with us and assured us that we could us the timeshare at Hilton Head each year 
with no problem by going on the RCI website and booking a Home Group Reservation. After 
reviewing ail the issues with Michael he offered us two developer weeks as a settlement to our 
issues. We were emailed an agreement to sign that the two developer weeks would release Coral 
Resorts of any and all future liabilities and claims to our issues. We would have to pay a maintenance 
fee for each week at the same rate as our maintenance fee for the time share we purchased. The 



amount we were told for the current maintenance fee for our new timeshare by Phil Lucchese the 
sales representative was $215. A copy of the agreement and addendum is attached. (Attachment 3) 
before signing the new agreement we wanted to verify the maintenance fee for the two developer 
weeks. We sent Barbara Beebe (this name given to us by Michael). Asking about the maintenance fee 
for the developer weeks. Her email response was that the maintenance fee would be around 
$960.00 to $1500.00. (Attachment 4) This was not anywhere near the $215.00 that we were told. 
Therefore we did not sign the agreement. This is another misrepresentation of the facts.

As of this date we still have our first time share with Royal Holiday which we will owe another year of 
maintenance fee ($616) in January. Plus we were told we should not use this timeshare this past year 

or the closing amount would be incorrect by the sale representative Phil Lucchesse. Therefore we lost 
the $616 that we paid in January of 2012.

On November 2nd, 2012,1 tried to book my "Home Group Reservation" as Michael had 
instructed, but found a message on the site stating that we need to call RSI to make a reservation 
which we did. The representative by the name of Doug informed us that we did not have enough 
points to book a home group reservation. Therefor another misleading lie by a Coral Resorts 
representative. At this point, we sent an email to Lori Lucas from Coral Resorts and told her we 
needed to speak to someone about making a reservation and as of 11/12/2012 have not received 
a return phone call or email from her.

On Complaint Board.com there are currently 94 complaints listed about Coral Resorts many of them 
are very similar to the misrepresentation, lies and fraud presented to us. (Attachments)

At this point we would really like a complete refund of our monies. We do not feel we can trust 
anything that is told to us by representatives of Coral Resorts. As a consumer in the State of South 
Carolina we feel that we should somewhat be able to trust the sales representative and the 
presentation of the timeshare being sold to us.

SC Governor Nikki R. Haley
SC Attorney General Alan 'Wilson
SC Senator Larry Martin
SC Representative Kenneth Hodges
SC Representative Curtis Brantley
SC Representative Andrew Patrick
SC Representative Shannon Erickson
Mayor Hilton Head Drew Laughlin
Mayor Pro-Tern Hilton Head Kenneth Heitzke
SC Better Business Bureau
Federal Trade Commission
Federal Bureau investigation 
National Fraud Information Center
Cail For Action INC
Coral Resorts

Board.com
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MainIdentity

From: "Resort Solutions" <info@theresortsolution.com>
To: <idream2bee@comcast.net>
Sent: Tuesday, April 03. 2012 11:14 AM
Subject: Welcome to Resort Solutions, Inc.

Tuesday, April 03, 2<

*

Dear Linda Sosniak:

Resort Solutions, Inc. would like to welcome you as a member. Your advertisement Is currently active 
on our website www.theresortsolution.com.

You can view your advertisement directly by clicking on the link above, then clicking on "Properties fo 
Sale “ at the left of the screen, then scroll to the end of the next page that comes up and input your 
Property ID number: MX04031218 Into the noted field. Once we have confirmed an interested 
party for your property advertisement, we will contact you with all the pertinent information. We hope 
to be speaking with you soon

Resort Solutions, Inc. strives to make the process of selling your vacation property easy and successfi 
If at any time you have any questions concerning your advertisement or would like to adjust any part 
of your advertisement, please contact our Customer Service Department at one of the following (plea: 
reference your Property ID number handy for quick retrieval of your account information):

1-800-977-9294 ext 2
E-mail: info@theresortsolution.com

Once we have confirmed an interested party for your property listing, we will contact you. We hope tc 
be speaking with you soon!

Thank you for choosing Resort Solutions, Inc. as your advertising link to the world!

CorSiaff
SHe Staff at Sesort Solutions, Inc.

PO Box 865 "JMIfiamsburg, VA. 23187 * PHONE: (757) 259-9294 - FAX: (703) 378-8004
WEBSITE: wm.iheresortsolution.com ' EMAIL: info@theresortsolirdon.com

8/22/2012

mailto:info@theresortsolution.com
mailto:idream2bee@comcast.net
http://www.theresortsolution.com
mailto:info@theresortsolution.com
wm.iheresortsolution.com
mailto:info@theresortsolirdon.com
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Main Identity

From: <rsiweb@theresortsolution.com>
To: <idream2bee@comcast.net>
Sent: Wednesday, April 04, 2012 12:33 PM
Subject: Client Confirmation Agreement forMX04031218 for 2012-04-04

Thank you for responding to your Property’ confirmation on the following property; this email 
serves as your receipt:

Property’ of Confirmation reply: I agree

Date: 2012-04-04
Time: 12:34 pm
Customer Name: Linda Sosniak
Contract ID: MX04031218
Resort: Royal Holiday Club
Property’ Status: Active

8/22/2012

mailto:rsiweb@theresortsolution.com
mailto:idream2bee@comcast.net


6/1/12

Mr. and Mrs. Jan Sosniak
225 Corneil Ave
Clarks Green, PA 18411-1107

RE: Coral Resorts #IL78569

Mr. and Mrs. Sosniak,

Per your conversation with Coral Resorts, you will be provided with two 
Developers Weeks per year. Developer Weeks can be booked a year in advance, 
and the current annual Maintenance Fee will be billed for usage at the time of 
your reservation. You will be provided with a Developer Week Addendum for 
your two Developer Weeks upon return of this signed acknowledgement.

In acknowledgement of this remedy Mr. and Mrs. Sosniak agree that this action 
will release Coral Resorts and any associated companies or agents from any 
future liabilities or claims related to these issues as of this date.

I agree:

Name

Name

Date

Date

If you have any questions please don't hesitate to call 866-610-4124. You can 
return this acknowledgement to me via fax 843-842-3286, mail or scan and e- 
mail back to ownerservices@thecoralresorts.com.

Respectfully,

Lori Lucas for The Coral Resorts
Owner Services
Coral Resorts

mailto:ownerservices@thecoralresorts.com


“Developer Week” ADDENDUM

PURCHASE DATE: / /

OWNER NAME:___________________________________________ ____________

CONTRACT #:_________________________________________________________

This document will confirm that the above-referenced owners will have the option to 
use an additional week per year, per unit owned. This week is known as “Developer 
Week”. Reservations may be made up to (but no more than) twelve (12) months 
in advanced of the arrival date and are based on availability. The current annual 

I maintenance fee will be charged for use and must be paid when reservation is made.
Accommodations may be made at the owner’s resort or at any affiliated Coral Resorts 
property. The “Developer Week” is designed for the personal use and enjoyment of 
the owners, their friends, and families. This option is available for the above owners 
on an ANNUAL basis.

Coral Resorts does not have a rental department for its “Developed Week” program.

Reservation requests for a ‘Developer Week” may be made by calling Coral Resorts’ 
reservations department toll-free at (866) 610-WEEK (9335)

x_________________________
Purchaser

x_________________________
Purchaser

CR121
Iffice Park Road *218 Park Plaza • Hilton Head Island, SC 29928 • Phone: (843) 842-3490 • Fax: (843) 842-5143 • thecoralresorts.com
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Main Identity _______________________

From: "Developer Week" <developerweek@thecoralresorts.com>
To: "Linda Sosniak" <idream2bee@comcastnet>
Sent: Monday, June 11, 2012 3:45 PM
Subject: Re: Questions about booking a developer week
You may want to call your sales person Phil at 843-338-1436 for further clarifiaction.

-----Original Message —
From: Linda Sosniak
To: Developer Week
Sent: Monday, June 11,2012 3:43 PM
Subject: Re: Questions about booking a developer week v

I was told I would pay the same maintaince fee that my timeshare is. I was told that was around $ 215 
per year so why is this maintaince fee so high?

How hard is it to get a week in the summer if you try to bokk 12 months out?

thank you

Linda

— Original Message —
From: Developer Week
To: Linda Sosniak
Sent: Monday, June 11, 2012 3:34 PM
Subject: Re: Questions about booking a developer week

Hi,
It is very easy to book the Developer Week.

The DEVELOPER WEEK is an additional optional week that the Developer has offered to you. It 
uses no points. You, or your family or friends can reserve a unit each year for the cost of an 
additional ANNUAL maintenance fee . This fee varies depending on the unit you book.You make the 
reservation with me via email developerweek@thecoralresorts.com <> or 866-610-9335

The Developer Week goes from January to December each year. You have the option to one week 
per year. At this time we make reservations for the Island Links, Coral Sands, Coral Reef Resorts and 
we also have a unit in Sea Pines. The maintenance fee cost to make a reservation for these units is 
typically around $960.00 dollars to $1500.00 dollars.Reservations are based on availability and are 
assigned on first come first serve basis.

You may make your reservation request up to 12 months in advance. Typically, unit #'s are not 
assigned until about 3 or 4 months before the check in date. Payment will be due at that time. The 
Owner Sports package is included with the Developer Week reservations.

You may see pictures and descriptions of Island Links, Coral Reef and Coral Sands on our web site

www, thecoralresorts.com

Let me know if you have any further questions and how you would like to proceed.

6/11/2012

mailto:developerweek@thecoralresorts.com
mailto:eveloperweek@thecoralresorts.com
thecoralresorts.com
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Barbara Beebe

Developer Week Reservationist

developefweek@thecoralresorts.com ' . .

866-610-9335

Fax-843-842-3286

— Original Message —
From: Linda Sosniak
To: deveioperweek@thecoralresorts.-com
Cc: Linda Sosniak
Sent: Monday, June 11, 2012 1:19 PM
Subject: Questions about booking a developer week

- Barbara,

My name is Linda Sosniak and I have a few questions about booking the developer weeks. Can you please 
call me at 570-309-4954 when you have a free minute.

Thank you

Linda Sosniak

mailto:developefweek@thecoralresorts.com


May 21, 2012

Certified Number: 7010 2780 0002 0299 7237

Coral Resorts Contract Number: 78569
Jan S. Sosniak
Linda K. Sosniak
225 Cornell Ave
Clarks Green PA 18411-1107

Coral Resorts, LLC
PO Box 5521
Hilton Head, SC 29938

Manager,

My husband and I visited Hiiton Head March 12-14 2012. We visit Hilton Head 3 to 4 times a year. We 
stayed at the Park Lane Hotel that I booked through information I received on the internet about seeing 
a timeshare.

We had an appointment for the timeshare presentation at 0900 a.m. on March 14, 2012. Mr. Phil 
Lucchese was the vacation Counselor that was assigned to do our presentation.

During the presentations, Mr. Lucchese made numerous statements in his presentations that we are 
now finding out to be false and fraudulent.

1. We were told that Coral Resorts was buying our timeshare with Royal Holiday and that we 
would have closing within six months. When we asked why so long Mr. Lucchese stated it was 
because our timeshare was out of Mexico. On April 3, 2012 we received an email from Resort 
Solutions welcoming me as a member and telling me that my timeshare was listed with them for 
sale. At no time did Mr. Lucchese ever state that my timeshare was being put up for sale by me 
and that I would have to deal with offer that (might) come in. I was told that 1 was being given 
$10,920 for my timeshare plus I would be given credit for the maintenance fee of $616 that I 
had already paid. He also instructed me not to use my timeshare. After receiving, the email I 
called to ask Mr. Lucchese why I received this email and he claimed that there was no problem 
and that the timeshare was not being listed to the public but it was a listing for corporate buyers 
to pick up the timeshares for resale.

2. i Mr. Lucchese asked us how many weeks we got with our timeshare through Royal Holiday and
And we told him one week per year. He told us if we used our timeshare at Hilton Head we 
would be able to stay three weeks a year. And that ail we needed to do is to call owner services 
to book. On May 3, 2012 1 called owner services as Mr. Lucchese had instructed us to do and 
they told me that I needed to book any weeks through RCI and that I should calf sales to have 
them explain howto use the timeshare, i called three times on 5/3/2013, two times on 
5/4/2012, and two times on 5/7/2012 and left messages stating that I would like a return call 
but to this date I have not received one. On 5/7/2012 I again called RCI to see if I could book my 
weeks through them, i was told with th© amount of points we have that it would take three 
years to get enough points to stay at the property that I purchased a timeshare for at Hilton 
Head. On 5/7/2012 I called Mr, Lucchese and told him what RCI told me and he said that I just 
needed t o call owner services to book my weeks, t believe that Mr. Lucchese does not know 
howto tell the truth.



3. At no time did Mr. Lucchese or your finance representative ever state that we were buying a 
Triennial time share that I would only be able to use once every three years. In fact, when I 
asked Mr. Lucchese how early would I have to call to book get two weeks in July of 2013. He said 
to call owner services just as soon as I got my account number. We were shown a three 
bedroom condo at Coral Sands, Mr. Lucchese stated that we could stay at any of the six 
locations on Hilton Head by calling owner services. Now I find out from RCI that the points are 
much higher at Coral Sands and it could take possibly five years worth of my points to stay there 
one week.

4. During the signing of the paperwork my husband kept trying to read the forms and the finance 
mgr kept taking the papers and when we asked him questions he kept saying that the sales 
person told what we got.

My husband and i are not unintelligent people. I worked for 28 years for the US Postal Service (was 
Postmaster at Hilton Head for 2 Years) and my husband is a disabled Veteran who served our 
country for 24 years. We both feel that we have been scammed and that this was fraud.

The only reason we signed an agreement to purchase your time share is that we understood that 
Coral Resorts/lsland Links was taking the Royal Holiday timeshare as a trade for the new timeshare.

We understand that we did sign the contract. But we were mislead and lied to by Mr. Lucchese 
every step of the way. All of your practices are very deceptive: We were never once told that the 
timeshare was triennial, we were never once told that we had to sell our timeshare on RSI, All of this 
information comes out after the five day period cancellation period.

I have contacted the South Carolina Department of Labor, Licensing Regulations and will be filing a 
consumer complaint. We are currently gathering other victims of your fraudulent sales practices to 
file a class action law suit against your company. I am prepared to contact a national television 
network to provide the information as well as the names of other couples who will also provide an 
interview exposing your operation.

We want our monies refunded immediately, if we do not get our monies refunded we are prepared 
to take whatever steps are necessary to expose your organization and the fraud that you are 
committing. We will anxiously await a response from you, if we do not hear from you within 10 
business days we will proceed with the complaint form to the state of South Carolina and send 
copies to all the officials at the local and state government.

Jan S. Sosniak Linda K. Sosniak
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Complaints t

Linda Sosniak My Complaktts Messages Notifications My Groups Associates Lc;c^t

. . : Guaranteed exit program. No Hidden or upfront fees.

, . __Fast Free & Easy Value Report Helps K Your Selling Your TimeShares Now

Hotels & Resorts for every budget Plan on Hilton Head's offiaal site ..

Custom Hilton Head SC Gotf Packages Onfna Trip Quote. Discount Rates AtfShffcas p>

L ife Insurance Just Got Easier, find A 
Suite Fann £ Agent For Info!

?’ :‘?u Were Misled By Sales Reps, We 
c. jr.Help Free Consultation.

• * e: Sj rental choices - homes, 
z-p.evej. townhomes. 2-8 bedrooms.

........................ - AdChc^es f>

'. (Complain)

Verbal Misrepresentation and Fraud
My wife end I went to the HtUon Head Island Links timeshare. They offered us a deal, that 
they were going to take our 3 timeshares that we already own off our hands in exchange for 

the purchase of there timeshare The Nnesheres we already own are worth S17. 450. which 
we were told we cou._

‘-■a.LC oner/ ca^s

■ ' (Complaint Comment)

Fraud and Deceptive Sales Practices
But Cera! Resorts 35 well as Hilton Head Guest Services tel! you over the phone everything 

before you even agree with there terms and conditions and they even send you a mail sod e 
-mac! with everything written black 00 white. But one time when I was checking in, there was 
a coupte that had no idea what was written on the letter send by Hilton Head Gues! Services 
containing afl the vacation details and this letter was serving for check-in purposes also...

_ca- A' a

-cc’cua-rj ora’esstonaysm

Toy Shopumg Hcl ChiitiM
Pl a-,

Can Hume tnsirtation
Really .V.aze d^y Houi-~
Greener''

Chnaatiig rue Right
Rcfrigenrtur fa: Yen."
KRchrn

• (Complaint Comment)

Bast hotel vacation or vacation rentals on Hition Head Island SC
But Coral Resorts as well as Htfton Head Guest Services tall you over the phone everything 
before you even agrea with there terms and conditions and they even send you a mail and e 
-mail with everything written black on white. But one time when I was checking in, there was 
a couple that had no idea what was written on the letter send by Hitton Head Guest Services 
containing all the vacation details and this letter was serving for check-in purposes also...

1-

(Complaint Comment)

’ ■ >i£or--»

Bast hatef vacation or vacation rentals on Hilton Head Island SC
But Coral Resorts as well as Hilton Head Guest Services tell you over the phone everything 
before you even agree with there terms and conditions and they even send you s mail and ® 
-mwl with everything written black on white. But one time when I was checking in. there vzas 
a couple that had no idea what was written on the letter send by Hifton Head Gues! Services 
containing all the vacation deisms and this letter was serving for check-si purposes also...

(Complaint Comment)

Credit Card Fraud
But Coral Resorts as wall as Hiton Head Guest Services tall you over the phone everything 
before you even agree with there terms and conditions and they even send you a mail and e 
-mail vrith everything written black on white. But one time when J was checking irk there was 
a couple trial had no idea what was written on the letter send by Hdton Head Guest Services 
cuntari^og all the vacation details and this tetter was sarong for check-in purposes also...

(Complaint Comment)

rip off

But Coral Resorts as wall ss HSlon Head Guest Services tell you over the phone everything

httpTMrww.complaintsboard.com/?search=coral+Resoits&paee:=3 11/6/2012
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.'Ccmora n' Comment.

Best hotel vacation or vacation rentals on Hilton Head Island SC
Heso Gues: Services Coral Resorts offers a wde range of vacation options, some include 
a tmescare :ou- ' /cj warn to pay avnost nothing lor your vacation or you can pay a 
a-xoumeo or.ee fo' you* vacation ano nor go on any timeshare tour, but st?! get most of the 
petes ano discounts mat you can use on the Hitton Head Island whte you vacation...

Legally cancel timeshare contract. Stop paying 
maintenance fees.

We buy iimeshares. Does your timeshare 
qualify?

Unlimited General Contracor Operating on Hilton 
Head for 25 yrs

Oceanfront Homes & Condos for Sale Hilton Head
Beach Homes for Sale

AiJChaces [b

(Complaint Comment)

Beat hotel vacation or vacation rentals on Hilton Head Island SC
Head Guest Services. Coral Resorts offers a wide range of vacation options, some 
Include a limeshare tour if you v/ant to pay a'most nothing for your vacation or you can 

pay a discounted price for your vacation and not go on any timeshare lour, but still gel 
most of the petes and discounts that you can use on the Hilton Head island wh3e you 
vacation...

(Complaint)

Best hotel vacation or vacation rentals on Hilton Head Island SC
Head Guest Services. Coral Resorts offers a wide range of vacation options, some 
include a timeshare lour if you went to pay almost noth;ng for your vacation or you can 

pay a discounted price for your vacation and not go on any timeshare tour, but stiH gat 
most of the perks and discounts that you can use on the Hiacn Head island while you 
vacation...

(Complant)

Best hotel vacation or vacation rentals on Hilton Head Island SC
Head Guest Services, Coral Resorts offers a wide range of vacation options, some 
mckxie a timeshare lour 'f yw want to pay almost nothing (or your vacation or you can 

pay a discounted pnes for your vacation and not go on any timeshare tour. Put still gel 
most of ths petes and discounts that you can use on the Hilton Head Island wh&e you 
vacation—

(Complaint Comment)

Fraud and Deceptive Saias Practices
com. Coral Resorts tell you up front everything and oo no! Re to you. If you got charged 

S200 on you timeshare tour vacation on Hi3on Head. that Is because you did not respect 
the agreement of alfendjng the tour or you attended the tour but your spouse did no! or 
/Su the Sisi tire e-v; of tne too*

hnp.7./\ww.coniplaintsboard.com/?search~coral+Resorts&Da2e=.3
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iCompis-nt Comment!

no of?
-•ssr G^es: Sex ces-Coral Resorts sales peop:* are fner.aiy anoi may only sho-.v you 
re '-so" z~z Zs cc-rse ray uoulu :?<e you to buy. but if you don't that is OK n is no! 

ma-rgtpx c4 po„rs5 Hirton Head Guest Services hope you had a fabulous vme wnb 
re" s-'d c” you' vacai.-on cn Hrfton Head ano spread the word about the Coral Resorts 

crfe-s-

(Complaint Comment)

Credit Card Fraud
Head Guest Sertoces/Coral Resorts sales people are friendly and they only show you 

the resort and of course they vroukf like you to buy. but if you don’t that is OK it is not 
mandatory of course. Millon Head Guest Services hope you had a fabulous time with 

them and on your vacation on Htllon ^ead and spread the word about the Coral Resorts 
offers...

(Complaint Comment)

Credit Card Fraud

Hfton Head Guest Services. Coral Resorts. Hilton Head Hospitality is the best co. to 
bock your vacation with. Hilton Head Hospitality/Hilton Head Guest Services offers a 
wide range of vacation options, some include a timeshare tour if you wart to pay a’most 
nothing for your vacation or you can pay a discounted price for your vacation and not go 
on any timeshare tour, but stiK get most of the perks and discounts that you can use on 
the Hilton Head Island white you vacation...

(Complain! Comment)

rip off
Head Guest Servkes/Coral Resorts sales people are friendly and they arty show you 
the resort and of course they would like you to buy, but if you don’t, that rs OK it is not 
mandatory of course. Hilton Head Guest Services hope you had a fabulous time vrth 
them and on your vacation on Hilton Head and spread the word about the Coral Resorts 
offers...

: (Complaint Comment)

Fraud and Deceptive Safes Practices
Head Guest SerncetoCoral Resorts sales people are friendly end they only show you 
the resort and of course they would like you to buy. but if you don't that is OK it is not 
mandatory of course. Hilton Head Guest Services hope you had a fabulous Gms with 
them and on your vacation on Htkon Head and spread the v.wd about the Coral Resorts 
offers.,.

(Complahl Comment)

Dishonest, Lies, Misrepresenting and did I say Dishonest!
Wa have sent a letter to Cora! Resorts and RCI and we are meeting an storney after 
the first of the year. Hopefufiy we can get this resolved before out hiaintenance fee is 
past due. ( don’t want these Jerks fuvvng W credit Once its on ir-e credit you play heft 
to get it removed!...

(Complaint Comment)

Dishonest Ues, Misrepresenting and did I say Dishonest!
BEWARE of Coral Resorts.,.

(Complaint)

Dishonest, Ues, Misrepresenting and did t say tnshoncsU
’Ate relumed io ths office of Coral Resorts with toe sates rep that gave us the tour and 

began the- sales rtegoteatton process. We were there for hours. As a matter erf fact the 
sates rep missed his afternoon appoirrtmert because of our rflscussaom. We asked a tot 
erf questions and th® salesman repeated himself over end gv& aga-rt to assure our 
umersiand tog and when we finally agreed on ?. purchase pnee. I compfeiely unders’&od 
-vne: hgs xto us

hnp: 'nw’w.complaintsboard.com/?search=coTal+Resons&page=3 11/6/2012
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* (Complamt)

Misrepresentation
‘Ate g'e not new to umesnares However we were grossly mislead ic&ay I will no-: sugar- 
ccs: ill w@ were fial-out neo to ourtng the limeshare presentaiion. Tha mamtenance fee is 
more than double what we were told st wouW be. Additionally we were told that they 

Tmesnare Paners was purcnas...

(Compta-nt)

Misrepresentation
We are not new to limeshares. However we were grossly mislead (okay 5 v/ih not sugar- 
coat it) we were flal-out lied to during the timeshare presentation. The maintenance fee is 
more than double what ws were tod it would be. Additionally we were told that they 
Timeshare Papers was puccnas...

(ComplaW)

fraud
purchased a timeshare from Coral Resorts in the summer of 2009. The saleswoman. 

Vekl who gave us her bogus name and phone number does not even work there now. 
She told us we would be able to take three vacations a year plus get a free week every 
year at a developer's home. This is completely false...

' ’ : ■ • ‘ (Complaint Comment)

Credit Card Fraud
Unfortunately, we were scammed by Coral Resorts as well Ws were loki things like all 

you have Io pay for a week stay anywhere is S149 dollars and the most would be $169 
dollars. V.hen we tried to bock a stay we told through RCI they informed us that we were 
mislead. Now we have a maintenance fee that we were told vzas every year for $299 

dollars..,

(Complaint Comment)

fraudulent sales practice
actually let go from Cora! Resorts for POOR SALES PERFORMANCE and for also 
LYING and OECEITFUL PRACTICE towards cJisnisfowners of Coral Resorts! I found 
this out because I was a cfienL of ‘’rb4l8F' and as I fried to contact him muTiple limes 

with no reply, I decided to contact Coral Resorts and that is when they told me that he 
was let go for the reasons mentioned above! As for Clarke Tefft, I have never met the 
man wMe I was there but I am sura that he is a pretty clever sales executive Itke all of 
them are but we need to realize as consumers that it is our responsibly to step up lo 
the plale and do our own homework! If there is an>we one to be angry aL it should be al 
ourselves and not the safes executives! If anyone has the right to be upset, it would be 
me for tha deceitfulness that ’Yb4187’ displayed, but ns lead, I will just mark ft up as a 
tesson learned...

: ‘ ' ' (Compfoint Comment)

Credit Card Fraud
Ws are also a victim of Coral Resorts but first ! blame myself for noi dofo^ a better job 

of looking tor my famines interest With that said. what happens rf ws default? For 
someone that has very good credit what does b time share default do to your credit 
rating? W credftors consider what type of defeuft? I have sent several tellers out io 
attorney's n South Carolina...

htip:'/M’\\w.complaintsboard.coin/?search=cora]+Resorts&page=3 11/6/2012



i cijxu i ui ~r

v Complaints Eventhing

Llr.da Sosniak My Complaints Messages Notifications My Groups • Associates Logout

V‘7= cuy t-.-nesnares. Does your timeshare qualify?

We Have a Guaranteed Exit Programl Licensed-Insured-Sended Since 1999 . .

3 Quick Steps To Sell A Ta-neshare In less Than 24 Hours. Learn How

A Fraud Examiner Wil! Answer Now! Questions Answared Every 9 Seconds, fb

Guaranteed Exit Program. No hidden 
or upfront fees. A- rating tv' BBB.

I

Comment)
(Complaint

Fast Free ifc Easy Value Report Helps If 
Your Selling Your ThneSliares No tv

Over 150 rental choices - homes, 
duplexes, townhomes. 2-8 bedrooms.

AtfChi>:*s >

1.

fraud lottery cals
2. ;

Loan Denial
3.

Poor qua'sty. professionals™
4

Cia-m
5.

I request you bO out there ptaase do not buy 
from this website its a fraud

Exchanged Cora! Reef resort for a membership

to a booking company and that w...

(Complaint Comment)

■ ‘ ro.r-ji

rip off
and I WERE cwners at Coral Ros oris - Island Links They DEFRAUDED us in November of
2010. Even though we were OWNERS, v/e were unable to schedule a visit to Hitton Head in
2011. that Is. until VacalionPlay called us in May 2011. They offered us four days and three 
nights at Paric Lane for about $99, vzhich would be returned to us after our ’hew owner" 
meeting with the saleman that sold us- our timeshare in 201o„

' (Comptent Comment)

Fraud and Deceptive Sales Practices
and I are "wrier s" at Coral Rea oris, if you want to call us that. We bought a timeshare at 
Island Links late last year (2010), and pretty much knew we'd have little oppdunriy to 
schedule a vacation dttong 'peak tene“ this year. So. when VacstionPlay called us ths past 
May a nd invited us to a special ‘new owners” meeting with our salesperson...

(Complaint Comment)

Verba! Misrepresentation end Fraud

I am very frustrated with coraf resorts and the Ees that me and my wife were told and how 
deceiving their sates people sre_.

V-ct eV Uvran r.t 
K-.••-L-tecdt-

p.ttt F<» -

WrKytMlTlOa «£ly 
«ee*=x 7»^z 
101Wwurrre btmumin ', ttirwam

V*:*' - (Compiatot)

Lies on Selfing/Purchestng Timeshare

Jeff Davidson LIED'. He said that they vrouW take my timeshare for buying their timeshare. 
He said that they would offer it for sale for 6 months and rf it didn't sell si that timeframe that 
they would 'ear their tosses and just pay rt off. but that I had to make payments for six more 

monl..

Comment)
(Complaint

htip.ALwnv.cornpIaintsboard.comNsearch-coral+Resorts&page^T 1 1/6/2012
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Tims Share

the complain! about Coral Reaorts? I thought this site was named Complaint Board'..,

’astc25Tunstcufedlo0ns.ee uk"

Be Timeshare Free Today _. ■■ ■
Legally cancel limeshare contract. Stop paying 
maintenance fees.

Bluffton Seafood Festival... .
Enjoy all the seafood at the Bluffton Arts &
Seafood Festival.

Timeshare Fraud__c.
Fight Back. We Get Timeshare Contracts 
Cancelled. Call Us Now.

Hilton Head Ocean Condos . - : .
Beachfront Condo Listings Hilton Head Beach
Condos for Sale •

A here ex (t>

coral resorts Hilton Head Island South Carolina (Complain
Comment)

’ • * -, ‘ . COClG JPZ

■pme Shara
I was scammed by Coral Resorts...

Coral Resorts Island Links Hilton Head Hilton Head Island 
South Carolina (Compel Comment)

coo’junz
Verbal Misrepresentation and Fraud

The steps necessary to bring Coral Resorts to Justice ere several 1. Plaster the internet 
with real Sfe stories of the fraud (perceived or actual) committed by Coral Resorts, 
whether it tnvtoves Coral Reef; Coral Sands; Island Links; or Port O'Can. Mention aS of 
these by name, as weB as Hilton Head Island and words such as fraud...

Coral Resorts Island Links Hilton Head Hilton Head Island 
South Carolina (Complaint Comment)

7 coo^uru

Verbal Misrepresentation and Fraud
Re: Dwight Trew - Owner Coral Resorts Excerpts from: Timesharing Today (MariApr 
200S)Coral Resorts Accused of Fraud As consumer compfaints mount a former 
salesman for a Hilton Head Island urn eshare company claims to court papers that the 
company engaged in fradufent practices...

Coral Resorts Island Links Hilton Head Hilton Head Island 
South Carolina (Complanl Comment)

?*' -l-.T’L, coolgunz

Verbal Misrepresentation and Fraud

should put Coral Resorts out of business. And yes. they are partlalfy responsible for this 
and other 'timeshare frauds'. But Hrton Head is an otherwise wonderful place to visit. 1 
think we as consumers can put Coral Resorts out of business. To start with...

Coral Resorts - RCI Hilton Head Island South Carolina
(Complaint Comment)

-' ■ v cot f jure

Dlahonest, Lies, Misrepresenting end did I say Dishonest!
fm having some problems with Corii Resorts too. For new it’s not necessary to get into 
the details. However. I would encourage everyone to NOT default on their payments. It 
must be part of Coraf s business model to expect (or cause) owners to walk away from 
[heir commitment. That's a wri-win-win propos'rtton for them...

Coral Resorts Timeshare Hilton Head Island South
Carolina (Complsint Comment)

* 7- : ■ rfttsGS

Failure to complete trade I sale
people dealing with Coral Resorts and Resort Solutions. Register as a guest and sand 
me a message. Go to Resorts Solutions website and check how many timeshares £<e 

yotxs are for sale. They have had mine since Jan *07. no offers. Thera are hudreds just 
lev Waterside. 1 want my money back. I never wanted a second iameshare_

coral resorts Hilton. Head Island South Carolina (Compiamt)

blip: '7v\v\v.complaintsboard.coniT)search=coraF-Resorts&page=2 11 /</onn
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SCAM

Totally screwed us over. Told us Lhal the contract had only v.ttal we talked about but t; 

^32 nocntno about what we talked about Sidney Karp was our Sates guy and Shefcon 
Sta-roc-a was tne •terrffoauor. Officer. These two 'Sates Professionals" verbahy 
m reD'eserued tn* 32a They oresented ,

Failure to complete trade/ sale
•' Purchased s one week 3 oedro<xn Cora! Resorts timeshare 5 January 2011. trao'ng 

n a b-*2nr.us' stud'O conco Timeshare at Planet Hollywood I Westgate tn Las Vegas NV 
and an annual 2 bedroom condo Timeshare at Summer Bay m Las Vegas NV. The 2 
timesnares be-ng traded were supposed to be listed with Resort Solutions Inc...

(Complaint)

Time Share

Coral Resorts at Hilton Head and Island Links are some of the best Resons on Hilton 
Head Island. SC and the East Coast USA I just love Hilton Head and I he- great cui-de- 
sac resorts The problem with timeshare anywhere. is that people do not read the 
contract entirety and da not listen and ask questions and get answers in writing...

■ • (Complaint Comment)

Time Share
Coral Resorts at Hilton Heed and Island Links are some of the best Resorts on HLton 
Head Island. SC and tbs East Coast USA The problem with timeshare anywhere. is that 
people do not read the contract entirely and do not listen and ask questions and get 
answers tn writing You have to get everything in writing when you do business, that is 
the problem ...

... - (Complaint)

Coral Resorts
They absolutely he about what you are buying. Even when questfoned about some of the 
delays, they fe about their previous bes They need to be sued out o( existence, their 
assets soM, and the money divvied up among their victims.

: : . . ’' ■ . :. (Complain!)

Deception
We were completely (ted to. The representative that sold us the package tofo us we 
would have a free builders week that we could use any tkns we wanted for free, he also 
to-Jd us we would get a bonus week that we could use anytime we wanted for free, and 
he also told us that we wouldnt be b„.

(Complavrt Comment)

Verbal Misrepresentation and Fraud
scammed by coral resorts . any way to fite a class action lawsurf? email me a! 
gjz2o2@aol com i am ready to see some heads rt® thanks. Wilfem...

{Ccmpiaril Ccxnrnert)

Exchanged Coral Reef resort for a membership
unhappy Island Inks Coral Resorts customers There te nothing they offer for S-4000+ 
that cartf be accessed cheaper elsewhere! Plus, ihere IS a yearly membership fee..,

(Complaint)

unfaithfulness
unhappy customers of Coral Resorts are spoiled & 'irwit&r in to get of tharr deal. 
Grrfy to (nd they have purchased something else, in both cases, what the salespeople 
say is VERY tfrfferert from the tegal deials erf the cwsershp These are very saavy 
salespeople. who do HOT have your best interests in mind! If anyone else is interested in 
pursuing tegai action agartst them or doing a PR campaign do atert pofemJa! buyers. tel 
rne •jkn/ by posting after me & gh-g me s way Io contact you...

hnp:/%uw.complaintsboard.com/?search=cora!+Resoi'ts&page=2 11/Ann o

uw.complaintsboard.com/?search=cora!+Resoi'ts&page=2
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(Compla'.nl Comment)

Credit Card Fraud
1 HOLD WAL-MART. HHL HHGS CORAL RESORTS ALL RESPONSIBLE FOR THIS 

UN-NECESSARY I.MS-TREATMENT, (note - I retyped this sTtce the quotes messed up 
ths formatting above 1..

(Compla-nl Comment

Credit Card Fraud

I HOLD WAL-MART HHL CORAL RESORTS ALL RESPONSIBLE FOR THIS UN­
NECESSARY MIS-TREATMENT..

(Complaint)

■ i
“F* rating with the Bettor Business Bureau
I was staked by a guest for 48 hours until I could catch the eartissl flight out. forgoing my 
enue week vacation Reba Management was unwShng to assist ma in a way that would 
ensure my safety at their resort when other room locations were available. I filed a 
complaint with the Better...

p: //wvvw. co mp I aintsboard .c om/?searc h=coral 11/6/2012
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r iu Free x -asx Value Report Helps If 
Vox Selling Your TinieShares Now
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rjc-ssr jou a t our mere ptease do not buy 
z~i~: r<S weoste its a fraud
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.. • ‘ . ' • . (Complant
Comment)

Exchanged Coral Reef resort for a membership
to be put toward our CoraJ Resorts property. Vttiat a misrepresentation’ they turned it over 
to Tmo Share Partners and no such bck in selling it We new have two which v/e cannot 
afford to keep up! What a scam! The agent Patrick Budnick fett so bad he offered us a free 

week stay with golf at Hifton Head-.

(Complaint)

Bait and Switch
We owned a triennial floating gold week with a developer week Our old contract listed a 
week number and said 'Gold” but we could book any time a unrt was available. Phil 
Lucchesa explained wa could upgrade to a week 8 year, sell our developer week each year 
to a booking company and that w._

(Complaint Comment)

rip off
and I WERE owners al Coral Resorts - Island Links. They DEFRAUDED us in November of
2010. Even though we were OWNERS. we were unable to schedule a visit to HBtoc Head in

2011. that is. until VacatfonPlay called us in May 2011. They offered us four days and three 
nights at Park Lane for about 599. wh.ch would be returned to us after our "new owned’ 
meeting vzlih the sa’eman that sold us our timeshare m 201O...

■ (Complaint Comment)

Fraud and Deceptive Sales Practices
and I ar© ’owners” at Coral Resorts, if you want to call us that Vfe bought a limeshare at 
Island Links late last year (2010), and preUy much knew wa*d have little opprtunty to 
schedule a vacation during "peak time’ this year So. when VacationPlay called us this past 
May and invited us to a special “new owners” meeting with our salesperson,..

' ' ■ t

. (Complaint Comment)

Verbal Misrepresentation and Fraud
I am very frustrated with coral resorts and the Les that me and my wife were told and how 

deceiving trier sales people are _

(Complaint)

Lies on Selling/Purchasing Timeshare
Jeff Davidson LIED! Ha said that they would take my laneshare for buying ther timeshare. 
He said that they would offer it for safe for S months and if it didn't sell in that timeframe that 
they would "eaf lher losses and just pay it off but that I had to make payments for six more 

mon*..

Comment)
(Complaint
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Time Share

:ne cct.s.2-**: scout Coral Resorts0 I though! this site was named Compiamt Soard!..

-=jaiy cs”?' -jnashare contract Slop paying

Enjoy all tne seafood al the Bluffton Arts & 
Sesfcoa -estival

Fight Back We Gel Timeshare Contracts 
Cancelled Call Us Now.

Beachfront Condo Listings Hilton Head Beach
Condos for'Sale 

AdCnoces (t>

Comment)
(Complaint

Time Share
I was scammed by Coral Resorts..

(Complaint Comment)

Verbal Misrepresentation and Fraud
The steps necessary to bring Coral Resorts to justice are several. 1. Plaster the internet 
wflh real Ufa stories of the fraud (perceived or actual) committed by Coral Resorts, 
whether ft invtaves Coral Reef; Coral Sands: Island Links: or Port 0'CaIL Mention an of 

these by name, as well as H-Ston Head island and words such as fraud...

(Comptaint Comment)

Verbal Misrepresentation and Fraud
Re: Dwight Trew - Owner Coral Resorts Excerpts from: Timesharing Today (Mar/Apf 
2006)Coral Resorts. Accused of Fraud As consumer complaints mount, a former 
salesman for a Hrton Head Island timeshare company claims in court papers that the 
company engaged in fradulent practices...

• - (Complaint Comment)

Verbal Misrepresentation and Fraud

shoo'd put Coral Resorts out of business. And yes. they era partially responsible for Ibis 
and other Ttneshare frauds'’ But Hrfton Head is an otherwise wonderful place to visit. 1 
think we as consumers can put Coral Resorts out of business. To start with...

(Complaint Comment)

Dishonest, Ues, Misrepresenting and did I say Drshonestf
Fm having some problems with Coral Resorts loo. For naw it's not necessary to get into 
the details. However, I would encourage everyone to NOT default on their payments. It 
must be part of Coral's business model to expect (or cause) owners to walk array from 
their comm ftm ent Thai’s a wnwwn proposition for them...

• (Complaint Comment)

Failure to complete trade / sale
people dealing with Coral Resorts and Resort Solutions. Register as a guest and send 
tne a message. Go to Resorts Solutions website and check how many t rm eshares like 
yours are for sale. They have had mne sines Jan “07. no offers. Thera are hudreds just 
for Waterside. I want my money back I never wanted a second timeshare...

(Complaint)

Imp:' \\a\ w .coinplaintsboard.com ")search-coraf-Resortr>&page=2 11'6'201
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SCAM
Totally screwed us over Told us that the contract had only what we ta'ked about but >t 

had nothing about what we talked about. Sidney Karp was our Sales guy anc Sheldon 
Stanhope was the venftcaton ORcer. These two "Sales Profassicna-'s' ve’csiry 
misrepresented the deal. They presented .

(Complaint)

Failure to complete trade / sale
•* Purchased a one weak 3 bedroom Cora! Resorts r-mesnare 5 January 2311 traa-ng 
in a bi-aiwal studio condo Tmeshare a: Plane: Hoi.yv.-cd / Westgate -r. Las Vegas NV 
and an annua! 2 bedroom ccndo Tmeshars a: Summer Bay to. Las Vegas NV. The 2 
tknashares being tradeo were supsGS.ec to be listed with Resort Solutions Inc..

(Complaint)
r

Time Share
Coral Resorts at Hilton Head and Island Links are some of the best Resorts on Hrfton 
Head island, SC and the East Coast USA. I just love Hilton Heed and the great cul-de- 
sac resorts. The problem v.ih timeshare anywhere, is that people do not read (he 
contract entirely and do not listen and ask questions and get answers in writing...

(Complaint Comment) J

Tima Share
Coral Resorts at Hilton Head and Island Links are some of the best Resorts on Hilton 
Head (stand. SC and the East Coast USA. The probtem with timeshare anywhere, is that 
people do not read (he contract entirely and do not listen and ask questions and get 
answers h writing You have to get everything in writing when you do bushess. that is 
the problem...

i (Complaint)

Coral Resorts
They absolutely he about what you are buying. Even when questioned about some of the 
details, they lie about their previous lies. They need to be sued out of existence, their 
assets sold, and the money dfwiad up among (heir victims.

’ ‘ '. ’ ' ’ (Complaint)

Deception
Wa were completely Bed to. The representative that sold us the package toki us we 
would have a free bu&fers week that we coukt use any lime we wanted for free, he also 
told us vra wou'd get a bonus week that v/e could use anytime we wanted for free, and 
he also to!d us trial we woukint be b_.

:■ '■ ~ • i (Complaint Comment)

Verbal Misrepresentation and Fraud
scammed by coral resorts . any way to fife a class action lawsuit? email me at 
gczzo2@ao!. com i am ready (o see some heads rc-3l thanks, Ofem...

(Cc-mptefit Comment

Exchanged Coral Reef resort for a membership
unhappy Island Lhks Cora! Resorts customers, There is nothing they offer for $4000 
that can't be accessed cheaper elsewhere! Pius, there IS a yearly membership fse„

(Complaint)

untruthfulness
unhappy customers of Coral Resorts are spotted & Invitetf’ ri to get out of lhek deal 
orthy to hod they have purchased something else. In both cases, whai the salespeople 

say s VERY different from the legal details of the ownership. These sre very saavy 
salespeople. who do NOT have your bast interests in mind! If anyone else is interested in 
pursuing legal action against them of doing a PR campaign do alert potental buyers. Jet 
me know by posing after me & grvs me a way to comact you...

htTp://w"vw.comDlaintsboard.coni/9sRardi=rnTnI+P(=‘cnrfc>n«<To=o i i /r mi n
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Even-thing

Llnaa Sosniak My Compfaiits Massages Notifications My Groups Assoc tales logout

Without pax ins upfront fees. No 
pressure. Free consultation.

Enioy aJI the seafood at the Bluffton Arts 
it Seafood Festival.

We euy innesnares Does your limeshare qualify?...............

. Legally cancel Iweshare contract. Stop paying marffenaoca fees. 

F»gnt Back We Get Timeshare Contracts Cancelled. Ca3 Us Na?/.

We Hava a Guaranteed Exrt Program! Ucensed-lnsured-Sonded Since 1999

Your message has been successfully sent!

(Complain! Comment)

I ' .5 . •

Free & Easy TimeShare Value Repod-
Helps You Price Yours To Sell Quick

....—----------------AdChccw f>

1.

fraud lottery ca«ts
2.

Fraud
same problems with Coral Resorts. However. I have good news, I worked w/ the SC 
Attorney Generars office and the South Carolna Real Estate Commission la open a forma! 
complaint After a number of months of research and review, the SCREC contacted Coral 

Resorts and they agreed to offer us a fuU and crxnplate refund of both the TimeShare 
purchase price 2nd our Maintenance fees that we had paid...

(Complaint Comment)

Class Action Lawsuit
Coral Resorts, Hilton Head was real glad to get rid of deadbeats Ike you looking for a free 
ride._

Mvh’ 7 f--?s

Ads by Google

Loan Derval
3.

Poor quaSty. prolessknaSsm
4 •

Clam
5. -•

I request you aS out there please do not buy 
from this website its a fraud

(Complaint Comment)

. . ' •‘-i’rfs

Verbal Misrepresentation and Fraud
of Owner Services at Cora! Resorts. We sal down with her and explained our feelings and 
■concerns. She was extremely helpful and understanding. On lhe spot she made an offer to 

cancel the contract or revise it to sea if we could come to mutually agreeable terms. She did 
not even pressure us for a decision that day, but offered to put it all in writing and give us 
some lime to consider our options...

A”

A 5-5tup Plan ftw fiumi'ino
Yot.’;’ Dane

Ktm !*-> rir.G Unctaimer.’
Mormv Wilitout Gcttln'j 
Sccmmcrj

‘ • (Complaint Comment)

Verbal Misrepresentation and Fraud
Coral Resorts Hilton Head is a fraud and scam. (They own Island Links. Coral Reef. Corel 
Sands and Port *0 Cat!) tf you are considering (or have already signed a contract but you are 
stH? within your 72 hour recession period), run, don't walk to the nearest post office and notify 
them via certified mbit that you are terminating the contract..

(Com plaint)

Fake Smiles with lots of Lies
Coral Resorts are full of smites but they are fufi of b, s. They fie to you when they sell you 
the fim eshares cause once you buy il you are stuck Than they smite and polite In your face 
but talk and gossip behind your back They are unprofessional and I am surprise that they 
are a gold crown company with th«r many mishaps...

(Complaint Comment)

Bait and Switch
Coral Resorts are full of smites but they ate fuff of b. s. They to you when they sell you 
the wnashares cause once you buy tf you are stuck Than they smile and polite in your face 
but talk and gossip behnd your back They are unprofessional and I am surprise that they 
are a gold crown company with their marry mishaps...
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(Compla-nt)

Bowarel! WIFE and 1 ARE BEING SUED!! SlanderiLibel
My wde and I nave recently nred Ido most high card defense attorney in our county and he 
Fas informed os v.-a vail orooabty LOSE are lawsuit BEWARE of s'andering a salespersons 

r,a->* s: :->s 'escr. trey nave an attorney on staff ano unfcrtunatelj’ you and I as the 
c-'SX-e- 00 NOT Out sale

You will never fee! aloi

3 Quick Steps To Seli A limeshare In Less Than 
2d Hours. Learn How

Custom Hilton Head SC Golf Packages Online 
Trip Quote. Discount Rates

. ’ . i

NO up-front fees • "Net cost" after Taxes ZERO - 
Cail Now for Details

Advice info. Access 10 Search Engines Al Once.

AoChoces [t>

•••■*• • (Complaint)

bad information

I will agrea with most people. These guys do their job well Suckerad ma in with $300 
maintenance fees that turned out to be over $900. Tried to find original number. Guess 
what This was all oral as well as we were stupid enough to beEeve they v.twM sell our 
old timeshare within 6 months...

(Complaint)

Libel/S lander

We just bought with coral resorts last year and had soma complaints. Foolishly we 
posted on here thinking that 3. would help, or get a result. Not only did ft not gel a result 
but v/e used (he salespersons name , Even though the site is based out of Latvia or 
something, this does fall under libel and defamation of character in Ute US and Canada...

:' ' -u- . ■ ■ ■ ■ ■ • . (Complaint)

Misrepresentation
During the 3 hour sales sessions, our sates person Red about the process to ssfl our 
existing Timeshare, bed about ths annual fees (said they would be $300. they are cr/er 
$900) end lied about the ease of wtrch to rent our Timeshare and encouraged us to 
misrepresent who was in the Tnnesha.„

' : (Complaint Comment)

Credit Card Fraud
just been scammed by Coral Resorts. We went to HH island and sal rt on a sales pitch 
by Phil Lucchese who wanted us to g,ve back our dave toper week that was given to us 
v/hen wa pwcnased 54. 03 points fl few years back He staled that they could rent it out 
for S2400 per week or more and that wa would get trvea cheques for that amount which 
wa could put towards the purchase oi 15. 000 more points and then after that we would 
receive cheques annually for our deve’oper weeto_

[Complain! Comment)

Lies on Sellin ^/Purchasing Timeshare
We purchased a timeshare from Coral Resorts and were promised most weeks m the 
RCI resort directory were 7000 to 9000 points only to find out that is if you book thru the 
last minute deals where you have to book inside of 30 days which is useless to us due to 
the fact we have (o plan further ahead than that..

(Compfaint Comment)

Verbal Mlsrepresenlatlon and Fraud

Sneldon Stsnhoue of Coral Resorts sales department. I was told I had two free

httprtAvww.coiTiplaintsboard.com^search^roraHRcsort.s i i itnn i h



l-lvl Cl V/£l r J ui "t

developer weeks in addition to the week I have yearly and they woutf rent out the 
developerweeks yearly and i could expect S2500 from each week at the beghnrtg of ins 

year- a fie. I was fold I could use the money from the developer weeks to help pay down 

the loan and I believed them...

>- (Complaint Comment)

Liss on SelBng/Purchasing Tlmashare
HCton Head ownership at Coral Resorts. After being assured that the St Harm property 
at Towers at Muttet Bay was virtually guaranteed to sail, we entered into a wrchase 
agreement for the timeshare at HQton head We were promised that otr St Manin 
property would sell within a period of 4-6 months al which time we could use the 
proceeds to pay off the Hilton Head mortgage...

• " : ' (Complaint
Comment)

$200 charge for a ranawal that they claimed paid for our membership dues for RCI 
that my membership for Coral Resorts was due. Since I have a time share With Corat 
Resorts { worse move I ever made because they too Tied to ma about many things JI 
believed them and gave them 3149. 00 through my credit card. A couple erf days later I 
get a conrrmatxsn on my E Marl and rt had nothing at ail to do with my membership at 
Coral Resorts...

(Complaint Comment)

Exchanged Coral Reef resort for a membership
a presentation with Cora? Resorts, a efisappented sales rep ted us to the close out 
station where we were offered a Vacation Membership with Resorts Anytime. We were 
shown a website of luxurious destinations and resorts-no deed and no points, just 
wholesale rates on resorts and condos. We thought this was a great deal and puchased 
the membership...

- • " (Complaint Comment)

Baft and Switch
Coral Resorts timesharas are a rip off, No wonder they have an ’F“ ralrtg with the 
Better Business Bureau, We were also LIED to regarding the developers week. We were 
told that each January we would receive a check for about $1700 for the sate of our 

developers week V\han Jarvuary came and want and no check was received we called 
Coral Resorts who gave us the number for Resort SoWkxis Inc...

(Comptent
Comment)

Misrepresentation
We bought into the Coral Resorts points program on 6Z21/O8 at a price of S15000. CO. 
We were verbatty misled in regard Io the benefits by our sales person Paul Burgess. Let 
me re phrase ’’misted" and say we were tied to by Mr. Burgess. This in our opinion 
constitutes fraud in sates! Mr...

IC&nplarit)

Mlsfepre&enla^G-n
We bought into the Coral Resorts points program on 6/21/08 st a price of $15000. 00. 
We were verbally misled in regard to the benefits by our sates person Pau! Burgess. Let 
me re phrase "rntstecT sod say we were lied to by Mr. Burgess. This m our opinion 
constitutes fraud in sates! Mr,.,

(Cocnpteht Commend)

Verbal Misrepreserffalton and Fraud
.My husband and I were also part of Coral Resorts fraud, h April of 2011 we bought into 
LhiS timeshare wfth the undBrstardf^ LhaMhey vzouid buy &jf isne share lor ma same 
price of ths Island links purchase. We were also toM they were grztog us 2 devetoper 
weeks. Of course, they didn't buy our timeshare. and when I toed to use a developer 
week. I was tekl they were booked up...

/O.->’..J.- D ornrft' 11/6/2012
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■' (Complaint CammenCi

Verbal MisreprasentaHon and Fraud

ths runaround with Coral Resorts Customer Service wno refer us to so-and-so wr-s refer 
us to so-and-so and back Io Customer Service, etc We are na.v stuck with a b.-annual 

week we con 'I want and can’t afford. The tale goes on and on P'ease notrfy me if you 
have any ideas on how to recoup our money, sue these people or sometnng .

(Complaint)

SCAM
STAY AWAY FROM ANY TIME SHARE. WE WERE SOLD A SAG FULL OF LIES 
FROM HILTON HEAD ISLANDS CORAL RESORT. IAJM LOOKING TO JOIN ANYONE 

WITH A CLASS ACTION LAWSUIT TO STOP THESE THUGS.
MY E-MAIL IS AVA.RC@MSN.COM

• ’• ' (Complaint Comment)

Tima Share
action sift against Coral Resorts. We Jost all the monay we paid for this piece of paper 
and never was able to use anything. Rd is a rip off also - you can book trips a Jot 
cheaper thru other outlets,..

• (Complaint Comment)

Time Shara
Get a week at Coral Resorts. No. You buy a piece of paper, and nothing else. THIS IS A 
SCAM’! RUN do not walk. The person who replied has to be an employee. Look at aH the 
complaints. Its time for a Class action law suit to stop this behavior.- <

- '• • ''' ' - ' ' :' •.••••■ (Complaint)

$200 charge for a renewal that they claimed paid for our membership dues for RCJ 
number only to get Coraj Resorts who claim not to be affiliated with Resorts Anytime 
Renewal They give me a number to call which has nothing to do with Resorts Anytime 
Renewal and ft just keeps going cm. No one darns to know who or what Resorts Anytime 
Renewal really is or how to actually contact them...

: .’.u.-i.'sr- l.-'r.Ljr'r-r> - L ‘•-.-•-u-. .'.-r.rjx': >=.■ ■■ ' >r,•.z'-u.'i t —:z?.'-- ■=_
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/.‘S C" : a t" '”■* ssr.s guy ar.c p.e tclshy ?ol -js signed uo for 2 worse time to vacation 

rr we *ac z-e^'e x:- • we cu'chasea a tcat-ng weak tcre Coral Reef on Eoay 2nd got a 
;*ea: cea .he to'-d us J we xaceo tnai m. paid a littie more we could vacation anytime 
&zizz cc-e< sur-s* wr.-oh v.e wereni co.ncernec about Now we can only use ths weeks 
ycu men-js-ec - wro wants x oe m HAon Head in January and February when rt is cool or 
ine eno zf me yeaP He completely misrepresented all of t! to us and we are very informed 
on lhe t-meshsrs deal - he LIED about aG of rt and did the same about selling ox 
bu-toar/develcper weeks and that is just a scam - you can’t get any money from those, tel 
atone 10 put towards foe cast of what we purchased. Now v/e are stuck with a week that 
RCl doesn't even say has enough trading power for us to come during our spring break 
and we may never use it - soooo annoyed!

Coral Resorts luneshares are a rip off. No wonder they have an •p' rating with the Better 
Business Bureau. We were also LIED to regarding the developers weak We were told that 
each January we v/oufd recerya a check for about $1700 for the sale of our developers 
week Vtften January came and went and no check was received we called Coral Resorts 

who gave us ths number for Resort Solutions inc. who charged us $240 to list the 
developers week for sale. Of course, it never sold I called the salesman Sydney 
who sold us the timeshare and asked hm why he ted and he conveniently told us that 
the poEcy changed just after wa bought (he limeshare and we would no longer recewft a 
check in January as promised. What a LIE!!! This company is ruthless They lie to honest 
vacationeers. I can’t befrave the Stale of SC altows such deceptive practices!

Coral Resorts are full af smites but they are full of b.s They fie to you when they sen you 
lhe time shares cause once you buy it you are stuck Than they smile and polite in your 
face but talk and gossip behind your back. They are unprofessional and I am surprise that 
they are a gold crown company with their many mishaps. You would think a company that 
small would have their staff more to control but they don’t I actually heard the front desk 
(a& about guests when they thought no one was around. H’s sad and disrespectful of them 
to do something Ike that but they do. The front desk isn't '‘rude" but they aren't that 
fria nd hfy for them to be the first and fast people you see when you check in and out. One 
gto Anna is so fake with her smite that it Is annoying and if they tired her after she was an 
totem their than they wilt hire anyone who is fake. L&e Susan a who you only see at the 
welcome breakfast with her fake smile and lies also. Asked her about warming up the pool 

and she said she would get that done and it never happened and v/hen tasked her about ft 
when my week was up she said that she couldn’t do anything about rt that is was on a 

fmer elc but than I heard her teH someone else (hat she would gel it taking care of but 1 
was told rt was on a timer. So this company is full of lies and deceit. Trust no one when you 
use this company because Reba management is a scam and its being going on for over 
20 years WATCH OUT PEOPLE...BE WARNED*
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TOWN OF HILTON HEAD ISLAND
One Town Center Court, Hilton Head Island, S.C. 29928 

(843) 341-4600 Fax (843) 842-7728 
www.hiltonheadislandsc.gov

Drew A, Laughlin
Mayor

Kenneth S. Heltzke
Mayor ProTem

June 28, 2012

Council Members

Wru Lee Edwards
Willie (Bill) Ferguson 
William D. Harkins 
Kimberly W. Likins 
George W. Williams, J

Stephen G. Riley
Town Manager

South Carolina Department of
Labor, Licensing, and Regulation
Office of Investigations and Enforcement 
Attn: Ms. Sharon Wolfe
110 Centerview Drive
Columbia, SC 29210

Re: Complaint Concerning Unscrupulous Time Share Sales Activity at the
Coral Resorts in Hilton'Head Island

Dear Ms. Wolfe: /w

The Town is -in. receipt of anotheD.complaint alleging, that unscrupulous sales 
activity of time sHaresihas-occurred/lat _ ttfe^Qpral Resorts. The complainants, Mr. and 
Mrs. Scott Fields,;- -allege .that' tHejCiweru Itakehcad vantage of by predator)' sales 
practices during their pufchaseofa timeshare.unit here in Hilton Head Island.

In speaking with the .Attorney General’s Office-.andrWith the Department of 
Consumer Affairs, they indicated that yourmffice vyduldlbe the appropriate office to 
investigate such an allegations /.Consequently, Lam'forwarding a copy of the letter 
from Mr. and Mrs. Fields to your officeforunyestigation.

Should you have any.qtfestions, or if I can -be-of assistance, please do not hesitate 
to contact me. I can be reached at 843 341-4633. With kindest regards, I am,

Sincere! v

Brian E. Hulbert, Esq.,
Staff Attorney & Town Prosecutor

Enclosures

Cc: Town Council
Stephen G. Riley, 1C.MA-CM, Town Manager
Gregory D. DeLoach, Esq., Asst. Town Manager
Mr. & Mrs. Fields

http://www.hiltonheadislandsc.gov


Hulbert Brian

. Subject:
(

FW: Unscrupulous Business Practices on Hilton Head

---- Original Message.......
From: Scott & Donna Fields rinailto:scottnsc@comporium.net1
Sent: Thursday, June 28,2012 9:00 AM
To: Drew Laughlin
Subject: Unscrupulous Business Practices on Hilton Head

Dear Mayor,

My wife and I have visited Hilton Head several times and have fallen in love with the beauty of the island. When we visited in March 
we were invited to a timeshare presentation at Coral Resorts. We were swept up in the idea of being able to return to Hilton Head for 
even more time in our new favorite place, Our dreams have become a bit of a nightmare since we have discovered the depth of the 
lies told by our sales representative during the timeshare presentation. I am writing you to encourage you and the leadership of Hilton 
Head to consider a ban on these types of predatory sales practices. At least, a requirement of foil disclosure of all fees at the time the 
contract is signed would be helpful.

In doing research online, I have found MANY other people who have fallen victim to the lies of Coral Resorts. It really is a dark stain 
on an otherwise beautiful place. Many of the comments I've read online have expressed that they will never visit Hilton Head again 
because they feel victimized and preyed upon. I know my wife and I have expressed those same sentiments. Thank you in advance 
for your time and consideration of this matter.

Sincerely,
Scott Fields

-k, SC
3)627-0611

1



Hulbert Brian

"om:
Mt:

To:
Subject:

Deloach Greg
Thursday, June 28, 2012 10:48 AM
Hulbert Brian
FW: Unscrupulous Business Practices on Hilton Head

From: Riley Steve
Sent: Thursday, June 28, 2012 10:45 AM
To: Deloach Greg
Subject: FW: Unscrupulous Business Practices on Hilton Head

Steve Riley
Town Manager
Town of Hilton Head Island
Sent from my Verizon Wireless Droid

----- Original message------
From: Drew Laughlin <drew.laughlin@laughlinandbowen.com>
To: Riley Steve <SteveR@hiltonheadis!andsc.gov>

mt: Thu, Jun 28, 2012 13:10:22 GMT+00:00
subject: FW: Unscrupulous Business Practices on Hilton Head

FYI
As you know, I am cuoently representing Coral in some pending litigation. 
Drew

...... Original Message-----
From: Scott & Donna Fields [mailto:scottnsc@comporium.net]
Sent: Thursday, June 28, 2012 9:00 AM
To: Drew Laughlin
Subject: Unscrupulous Business Practices on Hilton Head

Dear Mayor, ,

My wife and I have visited Hilton Head several times and have fallen in love with the beauty of the island. When we visited in March 
we were invited to a timeshare presentation at Coral Resorts, We were swept up in the idea of being able to return to Hilton Head for 
even more time in our new favorite place. Our dreams have become a bit of a nightmare since we have discovered the depth of the 
lies told by our sales representative during the timeshare presentation. I am writing you to encourage you and the leadership of Hilton 
Head to consider a ban on these types of predatory sales practices. At least, a requirement of full disclosure of all fees at the time the 
contract is signed would be helpful.

In doing research online, I have found MANY other people who have fallen victim to the lies of Coral Resorts. It really is a dark stain 
on an otherwise beautiful place. Many of the comments I’ve read online have expressed that they will never visit Hilton Head again 
H«cause they feel victimized and preyed upon. I know my wife and I have expressed those same sentiments. Thank you in advance

<, your time and consideration of this matter.

Sincerely,
Scott Fields

1

mailto:drew.laughlin@laughlinandbowen.com
andsc.gov
mailto:scottnsc@comporium.net


York, SC
(803)627-0611

2



To: ' /T/Z _________ Date: ____________________

From: Greg DeLoach, Assistant Town Manager

To Do: Review
Handle Q Other: __________________________________

File ______________________________________
Draft
{[^-Letter O Memo ______________________________________

~] Return ______________________________________
0 Please Review with me

Person Requesting:______________________________________________________________________ _

Message:____________ ? 5 q n, > An a r-'

Copy To:_____________________________________________

Forward To:_________________________________________________ .______________________________

Due Date/ Status:__________________________________________________________________________

Fax To:



TOWN OF HILTON HEAD ISLAND
One Town Center Court, Hilton Head Island, S.C. 29928

( (843) 341-4600 Fax (843) 842-7728

www.hiltonheadislandsc. gov

Drew A. Laughlin 
Mayor

Kenneth S. Heilzke 
Mayor ProTein

Council Members

Wm. Lee Edwards

Mr. & Mrs. Jim Schulze
760 Frenchman Bluff Road 
Troy, Missouri 63379

May 18,2012

Willie (Bill) Ferguson 
William D. Harkins 
Kimberly VV. Likins 
George W. Williams, Jr.

Re: Complaint Concerning Fraudulent Time Share Sales Activity at the Coral
Resorts in Hilton Head Island

Slephen G. Eller
Town Manager' Dear Mr. & Mrs. Schulze:

The Mayor has asked that I respond to your letter concerning your complaint 
regarding the Coral Sands Resort, wherein you allege that you have been taken 
advantage of during .the trade-in and purchase of 3 timeshare units here in Hilton 
Head Island.

In South Carolina, the Office of Investigations and Enforcement at the Labor, 
Licensing, and Regulation Department investigate and handle these complaints. 
Therefore, I have forwarded a copy.of your letter to them as a matter under their 
responsibility. I trust that they .will investigate the matter and contact you with their 
findings and report any actionsithat they might take in the matter.

Should you have any questions, or If I can be of assistance, please do not hesitate 
to contact me. I can be reached .at.843 341-4633. With-kindest regards, I am,

Sincerely,

Brian E. Hulbert, Esq.,
Staff Attorney & Town Prosecutor

Enclosures

Cc: Town Council
Stephen 0. Riley, CM, Town Manager
Gregory D. DeLoach, Esq,, Asst. Town Manager
Mr. & Mrs. Schulze

http://www.hiltonheadislandsc

