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Emma Forkner

South Carolina Office of Health & Human Services

PO Box 8206

Columbia, SC 29202

RE:  Open Records Request: List of approved Indiana Medicaid Non-Emergency
Transportation Providers

Dear Ms. Forkner:

I am currently researching the availability of non-emergency medical transportation in
South Carolina. I would like to receive a list of current approved South Carolina

Medicaid non-emergency transportation providers, including their locations and
contact information.

This list can be sent to;

Denise Zeiders

National Interstate

4999 Louise Drive, Suite 202
Mechanicsburg, PA 17055

I appreciate your help in this matter, and invite you to contact me with any questions or
advice you may have. My phone number is 717-766-7080.

Sincerely,
Denise Zeiders
National Interstate Insurance Company

4999 Louise Drive, Suite 202 - Mechanicsburg, PA 17055 - Phone: 717-766-7080 » Fax: 717-766-7081
Website http://www.nationalinterstate.com
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State of South Caroling
Bepartment of Health ad Hrmern Serices

Mark Sanford Emma Forkner
Governor Director

September 12, 2007

Ms. Denise Zelders

National Interstate Insurance Company
4999 Louise Drive, Suite 202
Mechanicsburg, Pennsylvania 17055

Dear Ms, Zelders:

The South Carolina Department of Health and Human Services (SCDHHS) thanks you for your
correspondence of August 28, 2007. SCDHHS recently implemented service improvements via
a regional transportation brokerage, responsible for- the administration and provision of
scheduled non-emergency transportation services. SCDHHS has contracted with regional
Brokers to improve accountability and to prevent inappropriate uses of transportation services
delivered through the network of providers established and operated by the Brokers.

Full contact information for each Broker for non-emergency Medicaid transportation services is
as follows:

Mr. John Shermyen, CEO
LogistiCare Solutions, LLC

1640 Phoenix Boulevard, Suite 100
Atlanta, Georgia 30349

www . logisticare.com
1-800-486-7642

m:.a
Ms. Alaina Macia, CEQ
Medical Transportation Management, Incorporated
16 Hawk Ridge Drive
Lake Saint Louis, Missouri 63367

amacia@mtme-inc.ner
1-888-561-8747

Division of Preventive and Ancillary Health Services
P. O. Box 8206 Columbia South Carolina 29202-8206
(803) 898-2655 Fax (803) 255-8222
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Thank you for your interest in the Medicaid program and support of beneficiary transportation
services. If you need additional information, please contact Ms. Shirley Carrington, Team
Leader for Transportation at (803) 898-2655.

Sincerely,

Contiia . Hoggina -,

Cynthia W. Higgins, R.N.
Division Director

CWH/mac



