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Earley, Jr., Jimmy E.

From: Earley, Jr., Jimmy E.

Sent:  Wednesday, August 13, 2008 10:26 AM
To: Parks, Beth S

Subject: FW: | Believe web trasnaction

Beth,

We need to hammer out a Communication plan for the | Believe piates - one for internal and one for external
customers.

We need to get the field offices and the Contact Center ready for calls and questions. We need to put general
info on our web site as well.

From: Dolder, Rolf P

Sent: Wednesday, August 13, 2008 9:45 AM

To: Earley, Jr., Jimmy E.; Devlin, Lotte; Lake, Steven
Cc: Frank.Rodgers@SCDMV.net

Subject: RE: I Believe web trasnaction

Jimmy, et al

See my suggestions at the end of the list. 1 will review with Frank so he can outline the technical solution and to
see if he has any other suggestions within this approach. rd

From: Earley, Jr., Jimmy E.

Sent: Tuesday, August 12, 2008 3:13 PM

To: Devlin, Lotte; Dolder, Rolf P; Lake, Steven
Subject: I Believe web trasnaction

Please review and iet me know what changes are needed.

Thanks

11/6/2008
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