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ORAL AND MAXILLOFACIAL SURGERY TOLL FREE 1-877-450-3604 ORAL AND MAXILLOFACIAL SURGEONS
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Mr. Tony Keck MAR 09 201
Director, SC Department of Health and Human Services

PO Box 8206 Department of Heaith & Human Services
1801 Main Street OFFICE OF THE DIRECTOR

Columbia, SC 29202

Dear Mr. Xeck:

Thank you for taking time out of your schedule to meet with me this morning in the office of Senator Yancey McGill. It was a
pleasure to get to meet you and it is clear that you have the interest of the people of this state at heart.

I would urge that you do all you can to minimize the negative impact of the necessary budge cuts to the South Carolina Medicaid
Dental Program. As we discussed, treating baseline needs such as abscessed teeth and painful teeth returns children to school,
returns adults to work and ends pain and suffering. It also prevents the conditions for progressing to much worse condition
requirihg-far:more expensive care. It seeins ‘like.thére is opportunity for savings in limiting the frequency of service and the

amount of service where applicable rather.than eliminating the service entirely:s; 1 it rviess v

SR ERITL I e
Specifically regarding oral and maxillofacial surgeons; I do not believe that it is fair or appropriate to deny us compensation for
procedures that are routinely paid to other medical providers such as ENT-or plastic.and‘reconstructive surgeons. We have-the
same hospital call and responsibilities, treat the same type of cases and for them to be reimbursed and the oral surgeons not to'be
simply because we have to file through the dental plan is not fair.

Finally, DentaQuest administration of the South Carolina Medicaid Dental Program has cansed numerous- hardships and
complaints particularly to oral and maxillofacial surgeons due to random and inappropriate denial of claims, not having a clear
set of guidelines as to what is allowed and what is not allowed and inexplicable denial of oral surgery claims. Subsequent
approval of more expensive treatment from a pediatric dentist for exactly the same proposed procedure adds to the mistrust and
confusion. They show a lack of fiduciary responsibility to the state and are frustrating providers to the point that many no longer
want to care for Medicaid patients. This would set us back over ten years to the inadequate provider number that we had in the
late 1990s. At that time, the legislature came to the Dental Association promised rate increases if we could deliver the providers
and we did so. Since that time, the oral health of the state has improved and the dental Medicaid program has operated as one of
the model program for the country according to national reviews. .- .« i i ol LT R T E et
Again; thank you for your time this morning. It was a pleasure meeting you and I look forward to seeing you again in the future.
I wish you the best of luck on whatis a very difficultjob. = == v - e HUC e L CIPNIE NN N B

Warmest »o.”m,ma,.m, o A i .
Thomas A. McDonald, DMD, MD

TAM/ifg
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Bryan G. Kost w W

Senior Consultant, SC Department of Health and Human Services
PO Box 8206

1801 Main Street

Columbia, SC 29202-8206

Dear Mr. Kost:

It was a pleasure getting to meet you this morning in the office of Senator Yancey McGill. I appreciate you and the Director taking time to
listen to the concerns of two oral surgeons in the state. While we were there not officially representing any group, we do have the concerns of
the oral surgeons in the state at heart.

As stated, we would urge that the budget cuts and reductions to the dental side of Medicaid be minimized as much as possible. I believe there
is an opportunity for savings in limiting frequency of services particularly for adults rather than eliminating services. In the pediatric
population, a similar plan could be examined and I would urge you to work with the state’s pediatric dental providers to see if there are not
opportunities there to continue to provide high quality dental care to the citizens of South Carolina and minimize the potential for fraud and
abuse that seems to be everyone’s concern. Significant rate reductions could drive the state back to the pre-2000 level of providers which
was clearly inadequate. That situation is what caused the legislature to raise fees so that we could recruit and retain dental providers. I
understind that things have changed since then and we have to revisit that situation but let’s not dismantle a system that was one of the model
dental Medicaid systems for the nation and had measurable and documented success in improving the oral health of the citizens of the state.

Also, the Department’s retention of DentaQuest to manage the dental claims has caused severe frustrations particularly for the oral and
maxillofacial surgeons of the state. It appears that claims are being administered with an extreme negative bias towards the oral and
maxillofacial surgeons and their are documented cases. It is driving providers to the point of refusing to see Medicaid patients and again that
could set us back.

The oral surgeons and dentists of this state offer front line definitive treatment for significant problems that cause children to miss school and
adults to miss work. Reducing or removing those services forces those Medicaid recipients 1o seek treatment in more expensive outlets such
as physician offices, doctor’s care centers or emergency rooms. Those locations offer no ability to solve the problem and it perpetuates return
visits for palliative treatment. Those visits are paid without question from the DHHS medical budget and are significantly higher than what
would have been paid to solve the problem in a single visit to an oral surgeon or dental office. Let’s please be wise with the state’s funds and
place money where real results are obtained.

Thank you again for your time this morning. It was a pleasure meeting you. Please feel free to call on me if I can be of any assistance.

Warmest regards,

~\ _.g,_,\/.‘v.U.. 0,

Thomas A. McDonald, DMD, MD
TAM/ifg
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Mr. Tony Keck MAR 09 2011
Director, SC Department of Health and Human Services

PO Box 8206 Department of Health & Human Services
1801 Main Street OFFICE OF THE DIRECTOR

Columbia, SC 29202
Dear Mr. Keck:

Thank you for taking time out of your schedule to meet with me this morning in the office of Senator Yancey McGill. It was a
pleasure to get to meet you and it is clear that you have the interest of the people of this state at heart.

I would urge that you do all you can to minimize the negative impact of the necessary budge cuts to the South Carolina Medicaid
Dental Program. As we discussed, treating baseline needs such as abscessed teeth and painful teeth returns children to schoal,
returns adults to work and ends pain and suffering. It also prevents the conditions for progressing to much worse condition
requiring-far more expensive care. - It seems like there is o@ﬁoﬂcéq for mwﬁumm in _Ezsdm Ea mﬁ@ﬁoﬁo% om service wzm Eo
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Specifically regarding oral.and maxillofacial surgeons, I do not believe that it is fair or appropriate to deny us compensation for
procedures that are routinely paid to other medical providers such as ENT or plastic and reconstructive surgeons. We have the
same hospital call and responsibilities, treat the same type of cases and for them to be reimbursed and the oral surgeons not to be
simply because we have to file through the dental plan is not fair.

Finally, DentaQuest administration of the South Carolina Medicaid Dental Program has caused numerous- hardships and
complaints particularly to oral and maxillofacial surgeons due to random and inappropriate denial of claims, not having a clear
set of guidelines as to what is allowed and what is not allowed and inexplicable denial of oral surgery claims. Subsequent
approval of more expensive treatment from a pediatric dentist for exactly the same proposed procedure adds to the mistrust and
confusion. They show a lack of fiduciary responsibility to the state and are frustrating providers to the point that many no longer
want to care for Medicaid patients. This would set us back over ten years to the inadequate provider number that we had in the
late 1990s. At that time, the legislature came to the Dental Association promised rate increases if we could deliver the providers
and we did so. Since that time, the oral health of the state has improved and Ea dental Medicaid Eoma.a has ovmwﬁom as.one of
the model program for the country according to national reviews.

Again; thank you for your time this morning. It was a pleasure Emoabm you ; msm H _oow mo%ma to mmoEm %o: again in the ?gn
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