11/19/2012 5:50:46 PM
RE: questions

It seems like the system itself may have some issues. What is being done to make sure the system
itself is intact, not just this IT problem? It seems the business community already has a lot of doubt
about DEW and their ability to properly assess the way a business should be charged. This is only
going to add fuel to the fire. | would worry about the PR backlash that comes of an agency already
under fire. | know that's not a question but an observation.

From: Veldran, Katherine [mailto:KatherineVeldran@gov.sc.gov]
Sent: Monday, November 19, 2012 2:54 PM

To: Ben Homeyer

Subject: RE: questions

Thank you.

From: Ben Homeyer [mailto:benhomeyer@1101publicaffairs.com]
Sent: Monday, November 19, 2012 2:44 PM

To: Veldran, Katherine

Subject: questions

Katherine,

Thank you for including us on the call and in the process. These are the questions | have come up
with. Some | mentioned on the call and some are new.

1. Total number of business' affected

2. lIsitacross all bands? 1-20?

3. What happens to the payments owed if a business that owes money went away? (does it just go
away, does it get spread across those left?) 4. How long will companies have to pay off the debt?

5. What happens if a company refuses to pay the back owed money? (I would imagine a number of
them will say this was not their mistake and they should not be penalized)

That is all that | have at the moment but if | think of some others | will shout.

| do have a favor to ask. Can you tell me how much American Services owes? Staffing company out
of Greenwville. It's my father in law's company.

Again thank you for including us in the process. Let me know what else | can do.

Ben
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