
From: Kester, Tony
To: Karen Carter (kcarter@scacog.org) <kcarter@scacog.org> 

Date: 8/11/2014 2:17:13 PM
Subject: FW: SHIP Call July 14th, 2014 

Attachments: SHIP July 2014.pdf
SHIP Call 2304569565.mp3

Tony Kester
Aging Director
South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the 
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.

From: JOHN.BLOOM@bcbssc.com [mailto:JOHN.BLOOM@bcbssc.com]
Sent: Thursday, July 24, 2014 5:33 PM
To: Kester, Tony
Subject: SHIP Call July 14th, 2014

Good Afternoon Director Kestor,

Thank you for your time on the phone yesterday. I have attached a letter from our Medicare Advantage division and a 
recording of the call that it references for your review.

As stated in the letter, we do everything in our power to work with SHIP representatives and provide them with
information they need for our mutual clients. At the same time, we have a duty to protect a client's personal health
information. In order for our employees to share this confidential information, we need the express consent of the
member or a current list of approved SHIP counselors. If the member had been on the call to give that approval or if
there was a way to verify current South Carolina counselors, our staff members would have provided the requested
confirmation.

Thanks again for your time in dealing with this issue. 

Best regards,

John Bloom
Senior Public Policy Manager
Government Affairs
Blue Cross Blue Shield of South Carolina 
Direct Line: 803-264-4770 
Fax: 803-870-8613
Email: John.Bloom@bcbssc.com
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