Crapps, Morgan <mcrapps@sccommerce.com>

Veldran, KatherineKatherineVeldran@gov.sc.gov

9/11/2014 4:13:10 PM

FW: Your ticket details & travel information | 11 November 2014 | Reservation code:
275RF2

20141111 GODFREY_275RF2.pdf

Notice_Overbooking_of flights.pdf

SeatsRG.txt

From: Jane . [mailto:jane@forestlaketravel.com]

Sent: Thursday, September 11, 2014 3:10 PM

To: Crapps, Morgan

Subject: FW: Your ticket details & travel information | 11 November 2014 | Reservation code: 275RF2

From: Lufthansa.com [mailto:online@booking-lufthansa.com]

Sent: Wednesday, September 10, 2014 3:45 PM

To: Jane .

Subject: Your ticket details & travel information | 11 November 2014 | Reservation code: 275RF2

If you cannot read this travel information or can only read part of it, please open the attached PDF version. Please do not reply to this e-mail. Direct replies to th
sender cannot be processed. To contact Lufthansa, please access the Help & Contact section on lufthansa.com.

Your booking code: 275RF2

You have booked an additional service

GODFREY / ROBERTSYMMES
Ticket no.: 220-7426569231-32 etix® ldentification: Passport

VELDRAN / KATHERINEFRANCES
Ticket no.: 220-7426569233-34


mailto:Crapps,%20Morgan%20%3Cmcrapps@sccommerce.com%3E
mailto:KatherineVeldran@gov.sc.gov
mailto:jane@forestlaketravel.com
Lufthansa.com
mailto:online@booking-lufthansa.com
http://www.lufthansa.com/de/en/Contact-via-E-Mail?contactChannelIndex=1

Receipt and additional documents Do you require receipts for your tax returns or
your travel expenses? You will be able to access all the receipts at the end of this
message.

Your itinerary

Tue. 11 November 2014: CHARLOTTE NC - MUNICH

18:50 h CHARLOTTE NC DOUGLAS (CLT)
09:40 h+1 MUNICH INTERNATIONAL (MUC) TERMINAL: 2
LH 429 Status
operated by: LUFTHANSA confirmed
Seats Class
26D/27C ECONOMY (T)
Info

For terms and conditions of your seat reservation please click here.

Wed. 12 November 2014: MUNICH DE - DELHI IN

12:05 h MUNICH DE MUNICH INTERNATIONAL (MUC) TERMINAL: 2
00:10 h+l DELHI IN INDIRA GANDHI INTL (DEL) TERMINAL: 3
LH 762 Status
operated by: LUFTHANSA confirmed
Seats Class
26D/27C ECONOMY (T)
Info

For terms and conditions of your seat reservation please click here.

Sat. 22 November 2014: CHENNAI IN - FRANKFURT DE

Important notice: Authorities in India require you to present a printout of the latest version of your travel itinerary before
entering the check-in lobby at the airport. Please print your travel information and keep it with you.

01:50 h CHENNAIINTERNATIONAL (MAA) TERMINAL: 4

07:30 h FRANKFURT DE FRANKFURT INTL (FRA) TERMINAL: 1


http://www.lufthansa.com/online/portal/lh/de/info_and_services/partner?nodeid=1167843163&l=en&cid=18002
http://www.lufthansa.com/online/portal/lh/de/info_and_services/partner?nodeid=1167843163&l=en&cid=18002

LH 759 Status

operated by: LUFTHANSA confirmed
Seats Class
36C/35C ECONOMY (T)
Info

For terms and conditions of your seat reservation please click here.

Sat. 22 November 2014: FRANKFURT DE - MUNICH

10:15 h FRANKFURT DE FRANKFURT INTL (FRA) TERMINAL: 1
11:15 h MUNICH INTERNATIONAL (MUC) TERMINAL: 2
LH 100 Status
operated by: LUFTHANSA confirmed
Seats Class
20C/19C ECONOMY (T)
Info

For terms and conditions of your seat reservation please click here.

Sat. 22 November 2014: MUNICH DE - CHARLOTTE NC

Important notice: Due to stricter security checks for flights to the US it is advisable to be at the airport about 2 hours prior to
departure. For further information please refer to the current travel information.

12:25 h MUNICH DE MUNICH INTERNATIONAL (MUC) TERMINAL: 2
16:50 h CHARLOTTE NC DOUGLAS (CLT)
LH 428 Status
operated by: LUFTHANSA confirmed
Seats Class
41D/42C ECONOMY (T)
Info

For terms and conditions of your seat reservation please click here.


http://www.lufthansa.com/online/portal/lh/de/info_and_services/partner?nodeid=1167843163&l=en&cid=18002
http://www.lufthansa.com/online/portal/lh/de/info_and_services/partner?nodeid=1167843163&l=en&cid=18002
http://www.lufthansa.com/de/en/Travel-information%23ancAbT1
http://www.lufthansa.com/online/portal/lh/de/info_and_services/partner?nodeid=1167843163&l=en&cid=18002

Entry conditions US

General entry conditions USA

The USA has tightened its entry regulations. Effective immediately, we must transmit to the US authorities before your departure,
the details of your country of residence and your first US address during your stay there: otherwise, entry will not be possible. For
this reason, please add the relevant data online (APIS). This regulation does not apply to passengers with a permanent US

residence permit.

Regulation for travelling without visa

Don't forget to register online via ESTA, the Internet-based travel authorization system. It's best to register right now at

https://esta.cbp.dhs.gov.
For further information, please go to www.cbp.gov/esta
Current entry regulations

Baggage regulations

The following baggage rules apply per passenger:

in Economy Class:

Weight/ Pieces

1st checked bag up to 50Ibs
2nd checked bag up to 50lbs
Carry-on baggage max. 1 piece up to 18Ibs

*depending on the country of travel
commencement

in Premium Economy Class:

Weight/ Pieces

1st checked bag up to 50lbs

2nd checked bag up to 50Ibs

Dimension
(width+height+depth)

up to 62"

up to 62*

up to 22+16+9”

Dimension
(width+height+depth)

up to 62"

up to 62°

Fee

free of charge

EUR 75.00/
USD 100.00*

free of charge

Fee

free of charge

free of charge


https://www.lufthansa.com/deeplink/mybookings?country=us&language=en&filekey=275RF2&lastname=GODFREY&page=BKGD
https://esta.cbp.dhs.gov
http://www.cbp.gov/esta
http://www.lufthansa.com/de/en/Data-collection-for-the-USA

Carry-on baggage max. 1 piece up to 18Ibs

in Business Class:

Weight/ Pieces

1st checked bag up to 70lbs
2nd checked bag up to 70lbs
Carry-on baggage max. 2 piece up to 18Ibs

in First Class:

Weight/ Pieces

1st checked bag up to 70lbs
2nd checked bag up to 70lbs
3rd checked bag up to 70lbs
Carry-on baggage max. 2 piece up to 18lbs

Flight information

up to 22+16+9”

Dimension
(width+height+depth)

up to 62*

up to 62*

up to 22+16+9”

Dimension
(width+height+depth)

up to 62°

up to 62*

up to 62*

up to 22+16+9”

free of charge

Fee

free of charge

free of charge

free of charge

Fee

free of charge

free of charge

free of charge

free of charge

Electronic tickets have been issued for the above-mentioned passengers. From 23 hours prior to departure the boarding
passes for the Lufthansa flight will be available at lufthansa.com. For identification purposes the booking reference and

passenger names are required. Alternatively the boarding pass can also be printed using the check in terminals at the

airport.

In case the passengers should travel with an airline other than Lufthansa they should check here or with the respective

carrier directly for the applicable check-in conditions.


http://www.lufthansa.com/de/en/Online-Check-in
http://www.lufthansa.com/de/en/Online-Check-in-Info

As the airfare you have chosen may be a special fare, please note that restrictions may apply regarding rebooking and
cancellation. If the fare conditions allow for a rebooking or refund, please be advised that charges may apply. In the case of
a rebooking, please be aware that, for the new travel dates, you may also need to comply with possible advance booking
deadlines, minimum and maximum stays and restrictions on the departure times. Customers who make a reservation
through lufthansa.com may cancel their reservation without penalty up to 24 hours after the reservation is made, if the
reservation was made seven days or more prior to the flight's departure. Lufthansa will allow customers to hold a
reservation made directly with Lufthansa's telephone reservation center without payment for up to 24 hours, if the
reservation was made seven days or more prior to the flight's departure. For enquiries regarding the fare conditions
applying to your chosen airfare, please contact your local Lufthansa representative.

For the applicable free baggage allowance please see your passenger receipt.
Lufthansa flight bookings do not require a reconfirmation after ticket purchase.

Please check the applicable health, entry and visa requirements, and ensure that you obtain the necessary visa according
to your itinerary because it contains at least a double transfer within Germany/Europe.

For information on filing compliments and/or complaints for flights to or from the United States only please visit our
Feedback-Center, or you may write to us at:

Lufthansa German Airlines

Customer Relations

PO Box 425

East Meadow, New York 11554

Fax: (516) 296-9838

Your itinerary has changed? Most rebookings can be done online - for further information click here. In order to proceed
your rebooking, kindly click on your reservation code (which is located on top of this booking confirmation) or go to My
bookings and enter your reservation code as well as your name.

Avis moves Lufthansa passengers!

Book your worldwide rental car with Avis now and benefit from our attractive rates. As
Miles & More member you can also earn 3 miles per Euro spent with at least 500 miles
per rental.

Book now and earn miles!

Get on the road with Hertz

Offering Lufthansa passengers great deals and 500 Miles & More miles all year round.

Book now!

Book your HRS HOTEL now!

Wherever you go, with HRS you will always find the perfect (Miles & More-) Hotel.
Choose now from over 250,000 evaluated hotels!

You can find your hotel here


lufthansa.com
http://www.lufthansa.com/online/portal/lh/de/help_and_contact/channel_selection?nodeid=1809727&l=en&cid=18002&contactChannelIndex=2
http://www.lufthansa.com/us/en/Feedback?feedbackType=FBCA
http://www.lufthansa.com/online/portal/lh/de/info_and_services/partner?nodeid=3359296&l=en&cid=18002&no-mobile-redirect=Y
http://www.lufthansa.com/de/en/My-Bookings?no-mobile-redirect=Y
http://www.lufthansa.com/de/en/My-Bookings?no-mobile-redirect=Y
http://cars.lufthansa.com/app_lufthansa/apf/apps/hcs/lufthansa/index?SITE=CARLHWEB&LANGUAGE=GB&COUNTRY_CODE=US&COMPANY=ZI&LIST_CD_CODE=ZIN812401&B_LOCATION=&B_DATE=&E_DATE=189912310000&AUTO_SEARCH=true&LIST_COMPANY=ZI&TIER_LEVEL=LHCOM&WT.mc_id=email_lhcom_US_gb_bube_avis
http://cars.lufthansa.com/app_lufthansa/apf/apps/hcs/lufthansa/index?SITE=CARLHWEB&LANGUAGE=GB&COUNTRY_CODE=US&COMPANY=ZE&LIST_CD_CODE=ZE782675&B_LOCATION=&B_DATE=&E_DATE=189912310000&AUTO_SEARCH=true&LIST_COMPANY=ZE&TIER_LEVEL=LHCOM&WT.mc_id=email_lhcom_US_gb_bube_hertz
http://www.hrs.de/web3/offerLandingPage.do?originalJS=true&lpId=89374_1&clientId=ZW5fVVNfX2x1ZnRoYWFnc3RhbmRhbG9uZQ,1&m=custom&customerId=406904039

Flight services

Climate protection donation — acting for the future
Lufthansa offers you a platform for your commitment to environmental protection. You can make a voluntary donation via
http://lufthansa.myclimate.org.

Lufthansa on your mobile

Just enter lufthansa.com into the browser of your mobile device with internet capability. Download your app free of charge
directly from the mobile portal or via your app store to your mobile phone. Just in case you won't find a specifically
designed app for your mobile device, the Lufthansa mobile portal will still provide you direct access to most important
services related to flying such as online check-in, timetable, flight status and flight booking.

For further information please check here (access via PC or laptop).

Are you earning miles yet for your flights with Miles & More?
Don't waste another mile - instead, register online now to start earning miles with Miles & More.

Lufthansa Online Services
My bookings
Online check - in
Cancel Ticket
Lounge Search

Help and Contact

Receipts and other documents

If you require receipts for your tax returns or your travel expenses, you can create these by clicking on the relevant document

number.

Passenger Document type Document

GODFREY / ROBERTSYMMES Ticket 220-7426569231-32 *
Seat reservation 220-8202092559 **
Seat reservation 220-8202092561 **
Seat reservation 220-8202092563 **
Seat reservation 220-8202092565 **
Seat reservation 220-8202092567 **

VELDRAN / KATHERINEFRANCES Ticket 220-7426569233-34 *
Seat reservation 220-8202092560 **
Seat reservation 220-8202092562 **
Seat reservation 220-8202092564 **
Seat reservation 220-8202092566 **

Seat reservation 220-8202092568 **


http://lufthansa.myclimate.org/EN
http://www.lufthansa.com?no-mobile-redirect=Y
http://www.lufthansa.com/de/en/Lufthansa-eFlyServices-on-your-mobile-phone?no-mobile-redirect=Y
http://www.miles-and-more.com/registration
https://www.lufthansa.com/deeplink/cockpit?country=US&language=EN
https://www.lufthansa.com/online/portal/lh/de/info_and_services/checkin/web_checkin?nodeid=1649790&l=en&no-mobile-redirect=Y
http://www.lufthansa.com/refund_US?no-mobile-redirect=Y
http://www.lufthansa.com/online/portal/lh/de/info_and_services/at_the_airport/lounges?nodeid=1649830&l=en&no-mobile-redirect=Y
http://www.lufthansa.com/online/portal/lh/de/help_and_contact?l=en&nodeid=1650006&no-mobile-redirect=Y
https://www.lufthansa.com/online/portal/lh/us/info_and_services/checkin/pax_receipt?l=en&lastname=GODFREY&firstname=ROBERTSYMMES&filekey=275RF2
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092559&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092561&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092563&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092565&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092567&lang=EN
https://www.lufthansa.com/online/portal/lh/us/info_and_services/checkin/pax_receipt?l=en&lastname=VELDRAN&firstname=KATHERINEFRANCES&filekey=275RF2
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092560&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092562&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092564&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092566&lang=EN
http://www.booking-lufthansa.com/emd/emd.aspx?filekey=275RF2&emdno=220-8202092568&lang=EN

*You have access to the passenger receipt by clicking the ticket number up to 30 days after commencement of travel.

You will receive your receipts by clicking on the document numbers up to 30 days after commissioning the chargeable service.

Thank you for your booking and have a pleasant journey.

Kind regards
Lufthansa German Airlines

Carriage is subject to Lufthansa's Condition of Carriage. Lufthansa German Airlines is not liable for any changes of the transmitted data undertaken by you or
a third party. No liability can be accepted for the accuracy of the information included in this document.

Please note that all flight times are local times.
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