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The Honorable Emma Forkner Department of Health & Human Services
Director OFFICE OF THE DIRECTOR
State Of South Carolina v o e |
Department of Health and Human Services | ~\0 o fvb‘ﬁﬁfvh
Post Office Box 8206 N U o ;i

Columbia, South Carolina 29202
Re:  Ms. Joanna Hetler
111 Magnolia Bluff Drive
Columbia, SC 29229

Dear Emma,

I am writing to you on behalf of the above named constituent who has contacted
me regarding an issue involving the South Carolina Department of Health and Human
Services. Enclosed is correspondence from Ms. Hetler further explaining the concerns.
Your kind attention in this matter would be greatly appreciated.

It is an honor to represent the people of the Second Congressional District, and I
value your input. Thank you for your time and concern in this and all other matters.

Please respond to the Midlands District Office at 1700 Sunset Blvd., Suite 1, West
Columbia, South Carolina 29169. The phone number is 803-939-0041. The fax number
is 803-939-0078. The e-mail address is Brad.Leake@Mail. House.Gov
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MipLANDS OFFICE:

1700 SuNs€eT BLvp. {US 378), Suite 1
WesT CoLUMEBIA, SC 29169
(803} 939-0041
Fax: (803) 939-0078

Very truly yours,

JOE WILSON
Member of Congress

212 Cannon House Ofrice BuiLDinGg
WasHINGTON, DC 20515-4002
{202) 225-2452
Fax: (202) 225-2455
www.joewilson.house.gov

LowCOUNTRY OFFICE:
903 PorT REPUBLIC STREET
P.0. Box 1538
BEAUFORT, SC 29901
(843) 521~2530
Fax: (843) 521-2535

ToLL FRee 1-888-381-1442
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Consent for Release of Personal Records by Executive Agencies

Name of Agency: 5 ¢ BHS : - e e e =

To Whom It May Concern:

1 have sought assistance from Congressman Joe Wilson on a matter that may require the
release of information maintained by your agency, and which may be prohibited from
dissemination under the Privacy Act of 1974. _ :

I hereby authorize you to release all Hn_mam_bﬁ portions of my records or to discuss
information involved in this case with Congressman Wilson or any authorized member of

his staff until the matter is resolved.
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State of BJouth Carnling
Bepartment of Health and Human Seririces

Mark Sanford Emma Forkner
Govermnor Director

April 1, 2009

The Honorable Joe Wilson

United States House of Representatives
Midlands District Office

1700 Sunset Boulevard, Suite 1

West Columbia, South Carolina 29169

Dear Congressman Wilson:

Thank you for referring Ms. Joanna Hetler to our agency regarding the difficulties
she faced during our Medicaid eligibility determination process. Good customer
service is very important to us, and | regret her unpleasant experience.

We have been in direct contact with Ms. Hetler to apologize and to assist her
family with their healthcare concerns. She also has contact information for a
Medicaid supervisor in our Richland County Office if she has additional concerns
or questions.

Thank you for your continued interest and support of the South Carolina
Medicaid program. If | may be of further assistance on this or any other matter,
please let me know.

Sincerely,

Emma Forkner
Director

EF/jcle



State of South Caroling
Bepartment of Health and Hunun Berfrices

Mark Sanford Emma Forkner
Governor Director

March 31, 2009

Ms. Joanna Hetler
111 Magnolia Bluff Drive
Columbia, South Carolina 29229

Dear Ms. Hetler:

Congressman Joe Wilson contacted our agency on your behalf regarding your concerns
about Medicaid eligibility and problems you faced when trying to reach a Medicaid
eligibility worker.

Good customer service is very important to us, and | regret your unpleasant experience
during our eligibility determination process. We are reviewing the issues you have
encountered, and we are working to correct them.

| am pleased to inform you that your application for Medicaid’s Low Income Families
program has been approved retroactive to December 1, 2008. If you and your family
have any outstanding medical bills since that date, please ask your providers to submit
those claims to Medicaid for payment. Also, if you have any questions about your
coverage, please contact Ms. Jessie Alford, Medicaid Supervisor in our Richland
County Medicaid Office at (803) 714-7361. She will be happy to assist you.

We hope this information is helpful.

Sincerely,

Alicia Jacobs
Deputy Director
Al/cle

Medicaid Eligibility and Beneficiary Services
P.O. Box 8206 ¢ Columbia, South Carolina 29202-8206
Phone (803) 898-2502 e Fax (803) 255-8235



