10/19/2015 11:47:32 AM

Undeliverable: Follow Up: Gov. Nikki Haley to Announce State Disaster Recovery
Coordinator

Your message to scooke@wltx.com couldn't be delivered.

scooke wasn't found at wltx.com

ChaneyAdams Office 365 scooke
Action Required Recipient
Unknown TO address

How to Fix It
The address may be misspelled or may not exist. Try the following:

* Retype the email address then resend the message.
» Clear the recipient nickname cache in Outlook or Outlook Web
App by following the steps in this article:

 Contact the recipient (by phone or instant messaging, for example)
to check that the address is correct.

e The recipient may have set up mail forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

If the problem continues, forward this message to your email admin.

Was this helpful?

More Info for Email Admins

This error occurs because the sender sent a message to someone whose mailbox is
hosted by Office 365 but the email address is incorrect or doesn't exist. The error is
reported by the recipient's email system, but most often it must be fixed by the person
who sent it.

A common example of when this can happen is when the recipient changes their email
address but the sender picks the person from their recipient nickname list in Outlook or
Outlook Web App. The nickname cache doesn't yet know about the new e-mail address
-- it has stored the out-of-date email address information -- so when the message is
sent the wrong address is used, even though the sender chose the right recipient.


mailto:postmaster@tegna.onmicrosoft.com%20%3Cpostmaster@tegna.onmicrosoft.com%3E
mailto:scooke@wltx.com
http://go.microsoft.com/fwlink/?LinkId=389363
http://go.microsoft.com/fwlink/?LinkId=389363
http://go.microsoft.com/fwlink/?LinkId=525921

Another example is if the recipient is an Office 365 user but a license is not assigned to
the user. In the Office 365 Admin Center check that the user has a valid license assigned
to it.

Sometimes it needs to be fixed by the recipient or the recipient's email admin, for
example, when the recipient has created a mail forwarding rule to an incorrect address,
or if there's a problem with their email address directory. If the sender is using the
correct recipient address, and it's still not working, send a test message from another
user mailbox to see if it's an issue unique to this sender. If you reproduce the problem
sending from another user account, ask the recipient or the recipient's email admin to
confirm that the recipient address exists, is correct, and is working. Suggest they check
for misbehaving forwarding rules or possible email address directory issues (such as
directory synchronization issues).

For more information, see

Original Message Details
Created Date: 10/19/2015 3:47:25 PM
Sender Address: ChaneyAdams@gov.sc.gov
Recipient Address: scooke@wltx.com

Follow Up: Gov. Nikki Haley to Announce State Disaster Recovery

Subiject: .
Ul Coordinator

Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found
by SMTP address lookup
DSN generated by:  CY1PR12MBO0603.namprd12.prod.outlook.com

Message Hops

HOP TIME (UTC) FROM TO
1 10/19/2015 BY1PRO9MB0598.namprd09. prod.outlook.com BY1PR0O9MBO0598.namprd09.prod.outlook.
3:47:26 PM com
’ 10/19/2015 BY1PRO9MBO598.namprd09. prod.outiook com BY1PRO9MB0599.namprd09.prod.outlook.
3:47:26 PM com
3 10/19/2015 BY1PRO9MB0599.namprd09.prod.outlook.com BY1PR0O9MBO0438.namprd09.prod.outlook.
3:47:27 PM com

10/19/2015 naOl-bnl-obe.outbound.protection.outlook.

4 3:47-30 PM com BY2FFO11FDO037.mail.protection.outlook.com

5 10/19/2015 BY2FFO11FDO037.protection.gbl CY1PR12CA0068.outlook.office365.com
3:47:31 PM

6 l.()/l.9/2015 CY1PR12CA0068.namprd12.prod.outlook.com CY1PR12MB0603.namprd12.prod.outlook.
3:47:31 PM com

Original Message Headers

WITH

mapi

Microsoft SMTP Sen
(TLS)

Microsoft SMTP Sen
(TLS)

Microsoft SMTP Sen
(TLS)

Microsoft SMTP Sen
(TLS)

Microsoft SMTP Sen
(TLS)

Recei ved: from CY1PR12CA0068. nanpr d12. prod. outl ook. com (10. 163. 230. 36) by
CY1PR12MB0603. nanpr d12. pr od. out | ook. com (10. 163. 238.13) wth M crosoft SMIP

Server (TLS) id 15.1.300.14; Mn, 19 Oct 2015 15:47:31 +0000


http://go.microsoft.com/fwlink/?LinkId=532972
http://go.microsoft.com/fwlink/?LinkId=532972

Recei ved: from BY2FFOL1FDO37. protection. gbl (2a01:111:f400: 7cOc::113) by
CY1PR12CA0068. out | ook. of fi ce365. com (2a01: 111: e400: c42b: :36) with M crosoft
SMIP Server (TLS) id 15.1.300.14 via Frontend Transport; Mn, 19 Cct 2015
15: 47: 31 +0000

Aut hentication-Results: spf=pass (sender IP is 157.56.110.109)
snt p. mai | from=gov. sc. gov; W tx.com dkimnone (nessage not signed)
header . d=none; Wl t x. com dmar c=best guesspass acti on=none
header . f romegov. sc. gov;

Recei ved- SPF. Pass (protection.outlook.com domain of gov.sc.gov designates
157.56.110. 109 as permtted sender) receiver=protection.outlook.com
client-ip=157.56.110.109; hel o=na0l-bnl-obe. out bound. protection. outl ook.com

Recei ved: from naOl-bnl- obe. out bound. protection. outl ook.com (157.56. 110. 109)
by BY2FFOL1FDO37. mail . protection. outl ook.com (10. 1. 14.222) wth Mcrosoft
SMIP Server (TLS) id 15.1.300.4 via Frontend Transport; Mn, 19 Cct 2015
15:47: 30 +0000

Recei ved: from BY1PRO9MB0599. nanpr d09. pr od. out | ook. com (10. 160. 110. 151) by
BY1PRO9MB0438. nanpr d09. prod. out | ook. com (10. 160. 109. 20) with M crosoft SMIP
Server (TLS) id 15.1.300.14; Mn, 19 Cct 2015 15:47:27 +0000

Recei ved: from BY1PRO9MB0598. nanpr d09. pr od. out | ook. com (10. 160. 110. 150) by
BY1PRO9MB0599. nanpr d09. prod. out | ook. com (10. 160. 110. 151) with M crosoft SMIP
Server (TLS) id 15.1.300.14; Mn, 19 Cct 2015 15:47:26 +0000

Recei ved: from BY1PRO9MB0598. nanpr d09. pr od. out | ook. com ([ 10. 160. 110. 150]) by
BY1PRO9MB0598. nanpr d09. pr od. out | ook. com ([ 10. 160. 110. 150]) with mapi id
15. 01. 0300. 010; Mon, 19 Cct 2015 15:47:26 +0000

From "Adanms, Chaney" <ChaneyAdans@ov.sc. gov>

Subj ect: Follow Up: Gov. Ni kki Haley to Announce State Di saster Recovery
Coor di nat or

Thread- Topic: Follow Up: Gov. Nikki Haley to Announce State Di saster Recovery
Coor di nat or

Thread- | ndex: AdJEKhXMIQKAQf Yzl Ghgl X4BWh2r +g==

Date: Mon, 19 Cct 2015 15:47:25 +0000

Message- | D. <BY1PRO9MB05982EOAEA869D5471CBD308883A0@Y1PRO9MB0598. nanpr d09. pr od

Accept - Language: en-US

Cont ent - Language: en-US

X- M5- Has- At t ach:

X- M5- TNEF- Corr el at or:

aut hentication-results: spf=none (sender IPis )
snt p. mai | from=ChaneyAdans @ov. sc. gov;

x-originating-ip: [167.7.11.69]

X- M crosoft-Exchange-Di agnosti cs-untrusted: 1; BYDIPRO9MB0599; 5: BGAXTRaLQVazN7+0h

X-M crosoft-Anti spam Untrusted: Uri Scan: (76054) (76066); BCL: 0; PCL: O0; RULEI D: (4213

X-m crosoft-anti spam prvs: <BY1PRO9MB05992C539ES8EF9F86E6E437B883A0@BY1PRO9MB0O59

Xx- exchange-anti spamreport-test:

Ui Scan: (42673675456677) (108003899814671) (83020558694031) ; Uri Scan: (426736754566

X- exchange-anti spamreport-cfa-test:

BCL: O; PCL: O0; RULEI D: (601004) (2401047) (520078) (5005006) (8121501046) (3002001) ; SRVF

x-forefront-prvs: 07349BFAD2

X- Forefront - Anti spam Report-Untrusted: SFV: NSPM SFS: (10019020) (164054003) (19900

recei ved-spf: None (protection.outlook.com gov.sc.gov does not designate
permtted sender hosts)

spandi agnosti cout put: 1:23

spandi agnost i cnet adat a: NSPM

Content-Type: nultipart/alternative;



Boundar y="_000_BY1PR0O9MB05982E0AEA869D5471CBD308883A0BY1PR0O9MB0O598nanp_"

M ME- Version: 1.0

X- M5- Exchange- Tr ansport - Cr ossTenant Header sSt anped: BY1PRO9MB0599

To: Undi scl osed recipients:;

Ret ur n- Pat h: ChaneyAdans@ov. sc. gov

X-M crosoft-Exchange-Di aghosti cs-untrusted: 1; BYIPRO9MB0438; 2: TsQPTkneQg/ i1 7cN

X-EOPAt t ri but edMessage: 0

X- M5- Exchange- Transport - CrossTenant Header sStri pped: BY2FFOL1FDO37. prot ecti on. gb

X- M5- Exchange- Tr ansport - Cr ossTenant Header sPronot ed: BY2FFOL1FDO37. pr ot ecti on. gb

X- M crosoft-Exchange-Di agnhostics: 1; BY2FFOL1FDO37; 1: r MeW of xi vdJ9GCRYt E2guDi z3v

X- Forefront - Anti spam Report:

@ P: 157. 56. 110. 109; CTRY: US; | PV: NLI ; EFV: NLI ; SFV: NSPM SFS: (2980300002) (438002) ( 19

X- M crosoft-Exchange- Di agnosti cs:

[, CY1PR12MB0603; 2: dol Xq8HTcgn4Mu9cl HTt XynnmuAkKOUH1356TaXVet ZeqVc2nbCvxYDahWAar Qz

X-M crosoft-Anti spam

Uri Scan: (76054) (76066) ; BCL: 0; PCL: 0; RULEI D: (42139001) (8251501001) (120001) ( 717010

X- M crosoft-Exchange- Di agnosti cs:

[, CY1IPR12MB0603; 20: Ar 2eDhkz2D71 f d7) EpQdmNgnBkv C6/ A+j sG31 Hhy CgykhE6h2Q++HgZgKa+e

X- M crosoft-Exchange- Di agnosti cs:

Erus-ascii ?7Q?1; CY1IPR12MB0603; 23: hQY7eCpkkl j j Y2VQzZoL+/ G i / t nU4] QCAI Ml n2TP?=
=?us-asci i ?Q?R/ APSGy UHAYXz Cz8bvN+knm) E4f gkFFgY409r Qg45Y+ReWem Dst OwWOj psTg?=
=?us-asci i ?Q?Fhj FqpQs8gkGhk08D6mvr KKy 6Cbp3+yWinR5i CVt 2MUVs| Hj aQ 4Xe/ 0i kPL?=
=?us-asci i ?Q?o0W 58R5Kj i ko4yoQbt vf | UTvQC3URz VKNORSNdgvgeB6eqlAi o77dN+pnmGCr ?=
=?us- asci i ?Q?Bi TQM HYUOE! Y+42j PDD/ 79] hyZA8745y80TuJ6/ / U TRONnj 5/ WpxM23Q ?=
=?us-asci i ?7Q?Xa84ZF3t nRH xz/ ca2FLW UDSU+bZTW UuUx| f Kgl 64VJUScnmoWjAdgr | 0j 5?=
=?us-asci i ?Q?zw7Dyl S61 MiTwBH2WrDny Pt | awuQOk AGbt gl DI Xr p2j 7JMBr z2i Vhr wi NToM?=
=?us-asci i 2Q?nPBTCnZOyMy6vhar 8J1 eSNt oMLAWIXT 32+PkN7kf p9ozdGC4AQsscmh3Qur My?=
=?us-ascii ?2Q?7nBLcr cl / / FXskng47At 5VCyad62k Dy UYUo+uR6x Pp4PmiYHNgCZ5ahmAe J T?=
=?us-asci i ?7Q?10AAgnubc3j Oeul g\t U2xDLq8r RQF74vdl Euaf Eqj Zj POhf Jny6fi Fr wTOK?=
=?us- asci i ?Q?af KBHHDLf +vDmA2 AmAgHauFkmLz/ dcgsuOBZ4Kc3MzpF7RVZSphZr 8E53dbH?=
=?us-asci i 7Q?03dnenr 3NOAhxi VxPBh+8XaQW uGHykx2+bZ5hwdDUj VnhGOQx f +Dwj f 3t/ f 0?=
=?us-asci i ?Q?VW3ywj MORAdI nW13TyoTUnawz po3f 1KXef M ryr 9072HdLX2WW Jus AKWCC?=
=?us-asci i ?Q?Pyc8W)j hTKL2CxDZr PgRdi Hx9j sf ] GsyzzSusj KBvWW+3NMILOHTI 2Kr / FAf ?=
=?us-asci i ?Q?gPW JSBr nkny Nx5W RBKf dJ+XRI 4] z4R3ZqCuGH8) GBBgEb2S75] N25v8pkwk?=
=?us-asci i 2QPwc6KU vkpZ8RL5SPO9VLT3NR+YI q2Hx/ EHCv YkZns W 3k CbUPy 6N/ DI GQ b?=
=?us-asci i ?Q?uYZM Hqng6/ T5BW c8i ] PMMgNHuU2Kr Zt OSP8pr E3YeDJDyJqzqUof | Nb68RI ?=
=?us-asci i ?Q?i xUEVGLznXdy TuAr r 4AMrsbaCf bNDbJHbml61 00WE5KPW hTUbgOSi Lbg50Ch?=
=?us-asci i ?Q?85vYWHNp7i 7CEp509VSh7i bVMCZynJkLur gc0z 6VBz nWWWAY Q7 PPWLDf +CH?=
=?us-asci i ?Q?j W t | 7usREKs DTEk O5BnBk +QSXMe OF54gqK52V20E9r 9i uynl | OTi yPQF | +y?=
=?us- asci i ?Q?PYe9f bec Ahr dEKt csFMacBTzmlgg6SXAqQIDI 3JcM.di 5vI f SYJ6ONRKYyWIK?=
=?us-asci i 27Q?2gwoSc8QYSy NQz NNCU9i nbKAKkWDAF+xi LSkKc7j CPbf j r ndf z7qYODgzsueQt ?=
=?us-asci i ?Q?UPLF+9] S+D+kH 0k200/ BEe9LAGK] T9s+bEAv74Cl 1HXAv7USgwlJPf nEJJV?=
=?us-asci i ?7Q?8DgOpLww gBgTt 34knaxnbi | bGeCt Pt JagDl 04+5i v8t Ne YDENAHS 83KNGhY?=
=?us-asci i ?Q?9Nx7DZEaWh6g52wWQRNnr szpRhFDhGer ZI BPbbZ54r CgNChmJ XPCSEs| oscaVY?=
=?us-asci i ?Q?G/f Tl zpaon6GA=3D=3D?=

X-M crosoft-Exchange- Di aghosti cs:

[, CY1PR12MB0603; 5: Pdb2YpccJi 51 Xf 2BgOt XM/ Q] p1PGPwDv CgaMr Yv MaMrkpzf mRMUB MV 6 W A

X- M5- Exchange- CrossTenant - Original Arrival Tinme: 19 Cct 2015 15:47: 30. 1853
(UTO)

X- M5- Exchange- CrossTenant -1 d: ccd8a79b- 7268- 413b- 8789- 71f 8b6f 4c0df

X- M5- Exchange- CrossTenant - FronEnt i t yHeader: | nt er net

X- M5- Exchange- Tr ansport - Cr ossTenant Header sSt anped: CY1PR12MB0603



