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w_w_.m:am James - Fwd: Re: Constituent Page 11

From: "DEANNE GRAY" <DEANNEGRAY @scsenate.org>
To: "Bryan Kost" <KostBR@scdhhs.gov>

Date: 2/12/2009 4:08 pm

Subject: Fwd: Re: Constituent

Know you are swamped but were you ever able to find anything out abo

THANKS!

>>> "Bryan Kost" <KostBR@scdhhs.gov> 1/28/2009 3:57 PM >>> D ERECRIVET
HELP is on the way... ¢ ECEIVE
—---Original Message-—

From: "DEANNE GRAY" <DEANNEGRAY @scsenate.org> FEB 1 § 2009

To: Bryan Kost <KostBR@scdhhs.gov> . . .
Department of Health & Human Services

Sent: 1/28/2009 3:49:44 PM
Subject: Constituent OFFICE OF THE DIRECTOR

Bryan,

Sen. Land has a friend whose wife "Frances Elliott" (118 Springwood
Drive, Aiken, SC 20803) who has been trying to get his wife qualified
for Medicaid. She has dementia and is in a nursing home.

A Ms. Amber Sholty from the local DHHS office told him all was in order
except an annuity, which looked like it might not be sound. They
resolved this issue but since then everytime he has called to check on
the status Ms. Sholty found another problem which was then
resolved...but then another arose.

Evidently it got to the point where there were some personal "not good"”
feelings between Mr. Elliott and Ms. Sholty (who evidently went on
maternity leave)....and he has not been able to get any information from
any other staff there except that their application is still "pending.”

It has now been six months since the original application.

HELP!!!

DeAnne —~ O \“\hr.\»\.h}\,

Confidentiality Note
This message is intended for the use of the person or entity to which it
is addressed and may contain information, including health information,
that is privileged, confidential, and the disclosure of which is
governed by applicable law. If the reader of this message is not the
intended recipient, or the employee or agent responsible to deliver it
to the intended recipient, you are hereby notified that any
dissemination, distribution or copying of this information is STRICTLY
PROHIBITED.

If you have received this in error, please notify us immediately and
destroy the related message.



State of South Caroling

$¥ a4
Bepartment of Health and Human Services

Mark Sanford Emma Forkner
Govemor Director

February 19, 2009

The Honorable John C. Land
Member, South Carolina Senate

504 Gressette Senate Office Building
Columbia, South Carolina 29202

Dear Senator Land:

Thank you for referring Mr. Joseph C. Elliott to our agency with his concerns regarding
Medicaid eligibility and the healthcare needs of his wife, Frances Elliott.

A member of our staff has been in direct contact with Mr. Elliott, and he is aware of our
decision regarding Medicaid benefits for Mrs. Elliott. He was also given a contact
person within the agency, should he have further questions.

Thank you for your continued interest and support of the South Carolina Medicaid

program. If | may be of further assistance on this or any other matter, please let me
know.

Sincerely,

Emma Forkner
Director

EFfic



