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Terri Robinson
600 Tigerville Road 

Travelers Rest, South Carolina 29690 
1-864-834-4906 or 1-864-423-4400 

fax 1-864-834-2667 
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January 29,2016

To: governor Tlaley

Kevin Shwedo, 'Executive Director of DJdV

\/John Eaganelli, Director of Operations,

Re: Clark Robinson, .License # 004075359

Dear Governor and Gentlemen,

I am 'writing this for two reasons (1) maybe it will help correct an 
injustice with the DJdV and (2) maybe you can help my husband with 
his problem

On 6/26/2015 we went into the DJdV in Berea, SC to renew his CDE.
Tie filled out the forms, took the eye test (they gave him a 20/30) and 
went to the counter with his medical card from our family doctor, as we 
always have done.

JVe were informed that we must get a medical card from a licensed CDE 
clinic and left to do so. Tie does have eye issues in one eye, but it seemed 
not a problem with our doctor or the DTdV, but it was with the CDE 
clinic.

JVe went back to the DJdV, explained the situation and there’s where the 
problem began. "We were told that he couldnot have his CDE renewed 
and the OTIEV thing he could do was get a normal drivers license. The 
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girlbehind the counter physically took his CDL andproceeded to give 
him forms to fill out for a normal license.

'Because his expiration was the following week, and Because we were told 
that is the only thing he can do, we did what she said

Now, here is the 'Wrong.... she was very knowledgeable about what we
had to do, but she did not inform us that he had options.

Ne could have kept his CDL for nine months, which would give him time 
do address the vision issue.

Maybe we are ignorant people but we were upset about the clinic visit 
and very upset about her telling us he could only get a normal license. 
She talked with authority and we assumed she was telling us everything 
and that he had NO CNOIC'E... but he did have OPTIONS.

My husband has had a CDL for 42 years and has a very good record 3-tis 
CDL is his livelihood Ne has a small equipment company and he hauls 
his own inventory. Ne uses a dually and has 2-35’ trailers. We have 
always abided by the rules and are very law abiding people and have 
always respected what we must do to be legal and do what’s right.

When we came home we contacted some outside authorities and was told 
to request a “vision waiver”from federal DOT, which we did and he was 
granted such waiver.

We then went back to the clinic, got his medical card and went back to 
Berea DMN and talked to the .Asst. Manager of the office. We plead our 
case, but since he signed a form saying he was acknowledging his giving 
up his CDL, she wouldn’t do anything. We asked why do they not explain 
the option of having nine months to do something, that you don’t have to 
give up your CDL right then? She said they just don’t and if she had been 
helping us she would not have told us that either!

My question is WNy?? The DMW speaks with authority and knowledge, 
but doesn’t give a person jiill information. My husband filled out that 

form based on badinformation. Ne would have NLWL'R signed that if he 
knew he had an option!!!



And part of the reason I’m 'writing is I am hoping you aCCsee the AVrong 
in this.

In talking to various peopCe associated-with 'DM'V, they teCCme this 
situation is not the first... that it happens enough for them to notice.

Bottom Cine here is my husband was not informedproperCy, he signed 
that form because he was toCdto if he wanted to he able to drive at aCC 
That was wrong information. Andi hope you agree.

So, to finish:

(1) Can you help us reinstate his CD£ Cicense? (we are stiCCwithin the 
nine month window), .And,

(2) Can you do something with the DtbCV offices so this doesn’t happen 
to anyone else going forward. It’s not a CittCe problem. They are 
dealing withpeopCes’ CiveCihoods. That is a serious matter andl 
would hike to beCieve you aCCfeeC that way too.

I appreciate you taking the time to read this and hopefully I have 
conveyed our frustration and anxiety in a respectful manner.

Ipray you can help us.

Terri 'Robinson


