FROM XrfE 'D'ESX OF

Terri Robinson
600 Tigerville Road
Travelers Rest, South Carolina 29690
1-864-834-4906 or 1-864-423-4400
fax 1-864-834-2667
terri53@charter.net
January 29,2016

To: governor Tlaley

Kevin Shwedo, 'Executive Director of DJdV

\/John Eaganelli, Director of Operations,

Re: Clark Robinson, .License # 004075359
Dear Governor andGentlemen,

I am 'writing thisfor two reasons (1) maybe it willhelp correct an
injustice with the DJdV and(2) maybe you can help my husbandwith
hisproblem

On 6/26/2015 we went into the DJdV in Berea, SC to renew his CDE.
Tiefilledout theforms, took the eye test (they gave him a 20/30) and
went to the counter with his medicalcardfrom ourfamily doctor, as we
always have done.

JVe were informed that we must get a medicalcardfrom a licensed CDE
clinic andleft to do so. Tie does have eye issues in one eye, but it seemed
not a problem with our doctor or the DTdV, but it was with the CDE
clinic.

JVe went back to the DJdV, explainedthe situation andthere's where the
problem began. "We were toldthat he couldnot have his CDE renewed
andthe OTIEV thing he coulddo was get a normaldrivers license. The
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girlbehindthe counter physically took his CDL andproceededto give
himforms tofilloutfor a normallicense.

'‘Because his expiration was thefollowing week, andBecause we were told
that is the only thing he can do, we didwhat she said

Now, here is the 'Wrong.... she was very knowledgeable about what we
hadto do, but she didnot inform us that he hadoptions.

Ne couldhave kept his CDLfor nine months, which wouldgive him time
do address the vision issue.

Maybe we are ignorantpeople but we were upset about the clinic visit
andvery upset about her telling us he couldonly get a normallicense.
She talkedwith authority andwe assumedshe was telling us everything
andthat he hadNO CNOIC'E... but he didhave OPTIONS.

My husbandhas hada CDLfor 42 years andhas a very goodrecord 3-tis
CDL is his livelihood Ne has a smallequipment company andhe hauls
his own inventory. Ne uses a dually andhas 2-35’ trailers. We have
always abidedby the rules andare very law abidingpeople andhave
always respectedwhat we must do to be legalanddo whats right.

When we came home we contactedsome outside authorities andwas told
to request a “vision waiver'from federalDOT, which we didandhe was
grantedsuch waiver.

We then went back to the clinic, got his medicalcardandwent back to
Berea DMN andtalkedto the .Asst. Manager ofthe office. Wepleadour
case, but since he signedaform saying he was acknowledging his giving
up his CDL, she wouldn't do anything. We askedwhy do they not explain
the option ofhaving nine months to do something, that you don't have to
give up your CDL right then? She saidtheyjust don't andifshe hadbeen
helping us she wouldnot have toldus that either!

My question is WNy?? The DMW speaks with authority andknowledge,
but doesn't give apersonjiillinformation. My husbandfilledout that
form basedon badinformation. Ne wouldhave NLWL'R signedthat ifhe
knew he hadan option!!!



Andpart ofthe reason I'm 'writing is 1 am hoping you aCCsee the AVrong
in this.

In talking to variouspeopCe associated-with 'DM'V, they teCCme this
situation is not thefirst... that it happens enoughfor them to notice.

Bottom Cine here is my husbandwas not informedproperCy, he signed
thatform because he was toCdto ifhe wantedto he able to drive at aCC

That was wrong information. Andi hope you agree.

So, tofinish:

(1) Can you help us reinstate his CD£ Cicense? (we are stiCCwithin the
nine month window), .And,

(2) Can you do something with the DtbCV offices so this doesn't happen
to anyone else goingforward. Its not a CittCeproblem. They are
dealing withpeopCes’ CiveCihoods. That is a serious matter andl

wouldhike to beCieve you aCCfeeC that way too.

| appreciate you taking the time to readthis andhopefully I have
conveyedourfrustration andanxiety in a respectfulmanner.

Ipray you can help us.

Terri 'Robinson



